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Instruction to your
Bank or Building Society
to pay by Direct Debit

Originator’s Identification Number

o Pay %
your =
Council Tax and

Water Services

Please fill in the whole form including Payment Options box

using a ball point pen and send it to: 9 0 6 6 7 7

Operations Manager

Branch Sort Code

Please Note: If your request is received too late to begin your first instalment in
April, we will divide the amount due over the remaining months.

The Highland Council For Highland Council use only.
This is not part of the instruction to your Bank or Building Society C h g
PO Box 5650 To be completed by Council Tax customers arges
Inverness FO( an explanation of payment options please see overleaf.
V3 5YX | Wlsl? to pay by (please tick one. box) by
Option 1 Option 2 Option 3 1
Name(s) of Account Holder(s) Option 4 (] Option 5 (] Option 6 ]
Option 7 ] Option 8 Option 9 1
Option 101 Option 111 Option 121
Option 13 Option 14 Option 15
Bank/Building Society account number P D P D bl D
Option 161 Option 171 Option 181

DIRECT

Instruction to your Bank or Building Society
Please pay The Highland Council Direct Debits from the account detailed
in this Instruction subject to the safeguards assured by the Direct Debit

Debit

Name and full postal address of your Bank or Building Society

To: The Manager Bank/Building Society

Guarantee. | understand that this Instruction may remain with The
Highland Council and, if so, details will be passed electronically to my
Bank/Building Society.

Address

Signature(s)

Postcode

Date

Reference Number

Working in partnership

The Highland
AV
évAVCt)mhairle na

Gaidhealtachd

SCOTTISH

Banks and Building Societies may not accept Direct Debit Instructions from some types of account

PRO9 - 247 - k



Payment Options

Option 1
1 lump sum payment on the 1st of the
month.

Option 2
1 lump sum payment on the 15th of the
month.

Option 3
1 lump sum payment on the 28th of the
month.

Option 4
Weekly on a Friday.

Option 5
Fortnightly on a Friday.

Option 6
10 Monthly instalments on the 1st of the
month from April to January (payment
holiday February and March).

Option 7
10 Monthly instalments on the 15th of the
month from April to January (payment
holiday February and March).

Option 8
10 Monthly instalments on the 28th of the
month from April to January (payment
holiday February and March).

Option 9
10 Monthly instalments on the 1st of the
month from April to June and September to
March (payment holiday July and August).

Option 10
10 Monthly instalments on the 15th of the
month from April to June and September to
March (payment holiday July and August).

D
Option 11

10 Monthly instalments on the 28th of the
month from April to June and September to
March (payment holiday July and August).

Option 12
10 Monthly instalments on the 1st of the
month from April to November and
February to March (payment holiday
December and January).

Option 13
10 Monthly instalments on the 15th of the
month from April to November and
February to March (payment holiday
December and January).

Option 14
10 Monthly instalments on the 28th of the
month from April to November and
February to March (payment holiday
December and January).

Option 15
12 Monthly instalments on the 1st of the
month.

Option 16
12 Monthly instalments on the 15th of the
month.

Option 17
12 Monthly instalments on the 28th of the
month.

Option 18
Quarterly instalments on the 1st of the
following months: April, July, October and
January.

Need further
help & advice?

To request this information in an alternative
format or language, or if you need help and
advice you can contact us by using one of
the following methods:

1. In person at one of our Service Points.

2. By e-mailing the:
Operations.Team@highland.gov.uk

3. You may telephone us on Freephone:
0800 393811.

If you have more than one Council Tax
account, please remember to complete
separate Direct Debit forms for each
account.

Additional Direct Debit forms can be
downloaded from the Council’s website
www.highland.gov.uk/directdebit/

@ This Guarantee is offered by all Banks and
Building Societies that take part in the
Direct Debit Scheme. The efficiency and
security of the Scheme is monitored and
protected by your own Bank or Building
Society.

Your Guarantee

@) If the amounts to be paid or the payment
dates change The Highland Council will
notify you 14 days in advance of your
account being debited or as otherwise
agreed.

@) If an error is made by The Highland Council
or your Bank or Building Society, you are
guaranteed a full and immediate refund
from your branch of the amount paid.

@) You can cancel a Direct Debit at any time by
writing to your Bank or Building Society.
Please also send a copy of your letter to us.
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