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Voluntary Instructor; 
Working for the Highland Council who hold an AALA License.
As you are working on a voluntary basis, technically there is no need for the provision of the activities to be covered by an AALA license, but the same current best practice systems need to be followed.
Important Documents

Prior to volunteering for a Highland Council establishment/group please read the relevant sections of the

· Outdoor Education Safety Document
· Generic Risk Assessments for Adventurous Activities
Emergencies
In the majority of situations you will contact the emergency contact/s as identified by the activity organiser, please make sure you have these phone numbers at hand if not in your mobile phone prior to starting the day.
The Emergency Planning Office has a role to play when a major accident takes place, please refer to page 70 of the Off Site Excursions Document for further information.

In the event of a major accident during normal office hours the Emergency Planning Office (01 463 713 479) can be contacted should you fail to make contact with either of the two 24/7 contacts you are provided with.
The Out of Office Hours Emergency phone numbers are;

INBS - 07876 587702;   RSL - 01478 613225;     CSER - 01408 635307

Please check with the lead instructor which number you should keep in your mobile phone.
It is important that you report any incidents, near misses or accidents as soon as is practical by email, or if it is more urgent, by phone to;
 

· Pablo Mascarenhas pablo.mascarenhas@highland.gov.uk 079 09 87 52 41 or 01463 702026 

· Or 

· George Reid george.reid@highland.gov.uk 077 33 11 05 45 or 01 479 861 755 

 Responsibilities
All persons deployed on a voluntary basis will be working as an assistant to a Highland Council member of staff who is accompanying the participants during the adventurous activity.
In practice this means that a Highland Council member of staff will always be at the same venue that is being used by the voluntary instructor, the voluntary instructor having been employed for their expertise, but the overall responsibility remains with the Highland Council member of staff.

Where it is deemed necessary and appropriate for the voluntary instructor to be in sole charge of a group undertaking an adventurous activity, authorisation must be sought from the Head of Establishment.
If you have any questions, please do not hesitate to ask.
-----------------------------------------------------0---------------------------------------------------------

I ______________________confirm that I have read the relevant sections of the

· Outdoor Education Safety Document
· Generic Risk Assessments for Adventurous Activities
and acknowledge that I will operate within the guidelines as described in the Outdoor Education Safety Document.
	Signed;


	Date;

	Name; 



	Address;



	Phone No;


	Mobile No;

	Email;




Please return this complete form to;

Outdoor Education Service
Highland Council @ Badaguish

Badaguish

Aviemore

PH22 1QU

Tel; 01479 861 755                                                          Email; outdoor.ed@highland.gov.uk 
Volunteer acknowledgement re OESD etc
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