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The chart below gives a visual overview of “Net” satisfaction with services. (The net score is the percentage of respondents who said “very satisfied” or “satisfied” minus the percentage who said “dissatisfied” or “very dissatisfied”. The chart shows the corresponding score in 2005, where available.)  Annex 1 provides full data on net satisfaction for 2003 to 2006. 

	Table 3.1 Satisfaction with Services Scores 
	2007 

Score
	2006  Score
	2005 Score
	2004 Score
	2003 Score

	Refuse/bin collection
	70
	72
	70
	74
	68

	Council Service Points
	68
	65
	65
	64
	67

	Payment of Council Tax
	66
	67
	67
	65
	66

	Libraries
	61
	57
	64
	65
	66

	Registrars for Births, Deaths and Marriages
	59
	62
	65
	60
	69

	Walking routes e.g. Great Glen Way
	57
	53
	57
	61
	n/a

	Street lighting
	51
	62
	64
	61
	59

	Primary education
	50
	63
	66
	46
	50

	Burials and cremations
	45
	53
	52
	62
	59

	Public Parks and other open spaces
	43
	38
	47
	53
	54

	Recycling facilities
	42
	43
	27
	-14
	-22

	Secondary education
	40
	51
	59
	40
	25

	Countryside ranger service
	40
	38
	38
	46
	50

	Pre-school services
	39
	54
	52
	37
	0

	Swimming pools
	37
	35
	34
	34
	42

	Museums
	34
	26
	34
	44
	46

	Other sports facilities
	32
	21
	26
	27
	30

	School transport
	29
	n/a
	n/a
	n/a
	n/a

	School meals
	27
	n/a
	n/a
	n/a
	n/a

	Community learning/adult education
	23
	30
	29
	19
	31

	Cycle paths
	22
	n/a
	n/a
	n/a
	n/a

	Environmental Health Service
	21
	39
	31
	1
	15

	Trading Standards
	19
	34
	29
	25
	25

	Street cleaning
	16
	39
	42
	6
	0

	Home help services
	16
	24
	27
	7
	14

	Advice on Benefits
	16
	19
	17
	n/a
	n/a

	Council housing information and advice
	14
	1
	0
	1
	15

	Services to protect children from harm
	12
	n/a
	n/a
	n/a
	n/a

	Breakfast and after school clubs 
	11
	n/a
	n/a
	n/a
	n/a

	Community Occupational Therapy
	10
	12
	14
	6
	0

	Council housing repairs
	9
	19
	20
	17
	17

	Dealing with flooding
	6
	n/a
	n/a
	n/a
	n/a

	Energy efficiency advice
	2
	0.5
	n/a
	n/a
	n/a

	Residential homes for disabled/elderly people
	-1
	-4
	7
	40
	54

	Winter road maintenance
	-1
	-6
	-10
	-14
	-22

	Economic development / business support
	-3
	0.2
	-6
	2
	-16

	Public conveniences
	-5
	-3
	-2
	-16
	13

	Pavement maintenance
	-7
	5
	11
	2
	-16

	Planning applications and building warrants
	-7
	-6
	-12
	2
	-16

	Planning for future land use (Local Plan)
	-12
	-19
	-21
	-28
	-10

	Services to reduce youth offending
	-35
	n/a
	n/a
	n/a
	n/a

	Road repairs and pot holes
	-53
	-57
	-57
	-57
	-52
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