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General Terms & Conditions Of Use
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a) Cards may be used at all participating Centres which are listed
overleaf.

b) The card holder must report to reception and the card shown on
every visit prior to participating in any activity, otherwise the full
charge may apply.

c) Cards are not transferable and any use other than by the
cardholder will result in immediate cancellation of the card with
no refund. Cardholders are required to allow a facial
photographic record to be stored with membership details.

d) The manager or nominated deputy reserves the right to refuse
any application for a card.

e) Group/school hire of halls, rooms, pools and pitches, and
classes/activities run by non centre staff and clubs, are not
included in the “All Inclusive” scheme.

f) Use of single courts for badminton, squash, short tennis, tennis
courts are included under “All Inclusive”, but if any non “All
Inclusive” cardholders are playing, participants will be liable for
a proportion of the price of hire.

g) Sunbed health and safety - where a sunbed is available there will
be a limit of 2 sessions per week (with a minimum of a 3 day
interval), and 20 sessions per year.

h) Cardholders do not have preferential treatment over other users
of the facility and maximum participant numbers will apply for
any activity. Please check availability and book up to
7 days in advance when possible.

i) Inclusive card holders may be limited to advance booking of, and
participating in, two different sessions of activity per day.
Additional use will be permitted at Manager’s discretion subject
to space, and maximising access for all customers.

j) The Highland Council reserve the right to add/remove activities
from the programme of activities at any time.

k) The Highland Council reserve the right to charge additional fees
for selected activities/classes.

l) The Highland Council reserves the right to review prices at any
time. The cardholder will be given a minimum of 14 days notice
of any proposed increase. They will then have the right to
terminate their Direct Debit agreement without penalty within
the 14 day period, failing which the member will be deemed to
have agreed to the increase and their direct debit amount will be
altered accordingly.

m) Cancellation must be given in writing by the cardholder, giving at
least 28 days notice.

n) If a card is lost the cardholder must notify us immediately to de-
activate the card, otherwise losses will be liable by the
cardholder. This must be followed up in writing within 7 days of
loss. There will be a charge of £2.50 for any replacement card.

o) Cardholder fees are non-refundable.
p) Changes to card categories are only allowed at the discretion of

the manager or nominated deputy.
q)    “All Inclusive” card holders will not be entitled to credit for any

part of courses not attended.
r) The scheme includes an annual 2 week shutdown of facilities.

However, if the building is closed for an extended period of
emergency repairs then credit will be given for every additional
full week closed.

s) Budget cardholders will be required to show evidence of their
status every 3 months.

t) The card holder may use their card to borrow from any Library
in The Highland Council network, with exception of those mobile
libraries which are not yet computerised. If the person is not
already a library member then a registration form must be filled
out before they can use the card for library business.

u) The High Life card remains the property of The Highland Council.
v) The Highland Council reserves the right to review the terms and

conditions and make reasonable changes.

Help to maximise your income
Are you claiming your benefits and entitlements?

You may be missing some of the opportunities that are open to you to lead as full and
active life as possible.

The Highland Council’s Customer Income Maximisation Team can advise you about all the
benefits and other entitlements that are available, undertake benefit checks to ensure
you are not missing out on any benefits and provide assistance to help you complete the
relevant forms.

Entitlement to some benefits may also qualify you for access to leisure centres for 50p a
visit, concessions on public transport, exemption from road tax, entitlement to the Blue
Badge scheme, help with your housing costs in the form of mortgage interest payments
or help towards your rent or council tax.

Getting in touch with us is the first step to maximising your potential income.

You can contact the Council’s Customer Income Maximisation Team by:
Telephone: 0800 090 1004 Email: income.maximisation@highland.gov.uk
Post: Customer Income Maximisation Team, The Highland Council,
PO Box 5650, Inverness, IV3 5YX
Or visit our website: www.highland.gov.uk

Alternatively you can contact any of the organisations below:
Badenoch & Strathspey Community Advice
and Information Service Telephone: 01479 810919
Caithness Citizens Advice Bureau Telephone: 01847 894243
East Sutherland Citizens Advice Bureau Telephone: 01408 633000
Inverness Citizens Advice Bureau Telephone: 01463 237664
Lochaber Citizens Advice Bureau Telephone: 01397 705311
Nairn Citizens Advice Bureau Telephone: 01667 456677
North West Sutherland Advice and Info Service Telephone: 01971 521730
Ross & Cromarty Citizens Advice Bureau Telephone: 01349 883333
Skye & Lochalsh Citizens Advice Bureau Telephone: 01478 612032

Budget
This includes adult and partner and
dependants under 18 years of age on
Income Support, Pension Guarantee
Credit, Job Seekers Allowance or
Employment Support Allowance.
Also individuals on Disability Living
Allowance/Attendance Allowance.
These persons will be charged the
“Budget” price.

All Inclusive
This allows unlimited use of all facilities
and activities in the scheme during their
normal opening hours for individuals or
families (up to two adults and dependants
under 18 living at the same address)
committed to paying an all inclusive fee
by direct debit for a minimum of one year.
There are some restrictions to All
Inclusive use detailed in the terms and
conditions above.

Pay As You Go
This requires paying advertised activity
prices. Half adult price applies for under
18 years old, persons in full time
education and persons over 60 years.
Also ask at your local facility about
happy hours (50p per activity - certain
activities only).
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Categories



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV <>
    /HUN <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [595.276 841.890]
>> setpagedevice


