HIGHLAND COUNCIL @ BADAGUISH
TERMS AND CONDITIONS OF BOOKING

The Highland Council can only maintain low charges for these facilities if all users co-operate in maintaining high standards, and do their best to honour bookings.  The following conditions will apply.
1) Booking, Confirmation and Cancellation

Booking will be confirmed by letter or e mail.  On receipt of this, you agree to take the booking.  In the event of a cancellation, the following charges will apply

· Up to two months in advance - no cancellation charge

· From two months to three weeks in advance - 50% of hire charge payable

· From three weeks - full hire charge payable

These charges will be refunded if we receive another booking for the period cancelled. 
Family bookings will be accepted provisionally, and only confirmed 21 days before start of booking subject to availability. Group bookings will receive priority for booking. Full hire charge will be payable if a family booking is cancelled after confirmation.
2) Domestic Arrangements

Entry to the lodges will normally be at 4-00pm on the first day, and the lodges must be vacated by 10-00am on the day of departure.  Variations from these times must be arranged beforehand with the Centre Co-ordinator, and may incur an extra charge. 

Customers shall be responsible for leaving the lodges in a clean and tidy condition, ready to be occupied by the next users.  If a lodge is left in an unsatisfactory condition, a cleaning charge (currently £60) will be applied.  
Visitors will be expected to make their own beds, and strip them at the end of their stay
Bed linen, household cleaning materials and toilet rolls are provided.  Please bring your own towels and dish towels.
Please bring indoor footwear such as slippers to change into as outdoor footwear should be left in the porch.
All breakages must be reported to the Centre Co-ordinator.  A charge will apply for any serious damage.

There is no landline telephone in the lodges.  Mobile phone reception is excellent.  All groups should ensure that there is at least one mobile phone in the group for emergency calls. Contact the Centre Co-ordinator if no mobile phone available.
Please note dogs and other pets are not permitted in the lodges.  If you wish to bring a dog, it must sleep outside the lodge, be exercised off site, and be controlled at all times.

3) Invoicing

Customers will be invoiced for the let the full cost of all gas and electricity used and any other charges, within two weeks of the let. Gas and Electricity are metered, meters will be read before the customer occupies and on exit.  Current average charges are £10-£14 per day, though clearly this is highly dependent on usage.
Payment must be made within two weeks from receipt of Invoice, non Highland Council groups will be charged VAT

4) Minibus

The Minibus must be booked in advance via the Centre Coordinator using the Minibus Booking Form. It is important that a copy of the intended drivers’ license/s and Highland Council drivers’ card is faxed through at the same time.

All drivers must be holders of a Highland Council minibus driver’s photo card.

In addition all drivers must have category D1 on their drivers licence, as the Highland Council’s minibus @ Badaguish has a Maximum Authorised Mass (MAM) which is greater than 3.5 tonnes.

If the minibus is to be used to tow a trailer with a MAM greater than 750kg, the driver must have in addition to the above, category D1+ E on their drivers’ license.

The vehicle inspection sheets and log must be completed daily. The current charge for minibus hire is 40p per mile travelled. Invoices for the use of the Minibus will be issued within two weeks. Payment must be made within two weeks from receipt of Invoice.
