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SO WHAT IS MEDIATION?

It's a way of resolving disputes using an independent,
trained mediator to help people talk to each other,
understand each other’s point of view and reach
agreement on a mutually acceptable way forward. It's
voluntary and it's confidential. The mediator is there to
help you work out a realistic and fair agreement but the
decisions are yours. Mediation can result in a better
understanding and an improved relationship between
those in dispute. Using mediation doesn't affect your
legal rights or the right to appeal at a later date.

WHO CAN USE THE MEDIATION SERVICE?
Parents, carers, and young people can ask for the
mediation service.

WHAT WILL HAPPEN?
Once a referral is made a mediator from CHILDREN 1°7
will contact you to talk things through. They'll help you to
identify the important issues you want to discuss. The

mediator will then contact all the other parties involved

and do the same. They will then arrange a joint meeting
for you to talk openly about the situation, explore the
options available and hopefully reach a workable
agreement.

WILL IT WORK ?

There are obviously no guarantees but
mediation makes sure all parties have a
chance to talk about things from their own
point of view. An open and respectful
discussion where options are explored can
lead to a better understanding and a
shared solution. You have time and space
to focus on the issues and there is a
trained mediator to guide the whole
process. You have nothing to lose and
everything to gain.

WHAT DO | DO NEXT?

If you would like further information about
mediation, please contact CHILDREN 1°7.
If you would like to use the mediation
service, please contact the Additional
Support for Learning Co-ordinator. Our
details are on the back.




