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If you were unsuccessful for an EMA or disputing the award banding stated in the award letter then
you may lodge an appeal.

1. You must discuss any concerns or issues with the EMA Administrator in the first
instance.
2. The applicant or parent/carer who has appealed must submit in writing outlining their

reasons for appealing with evidence attached within 14 days of being notified of the
above (Unsuccessful/Award letter) to the EMA Administrator.

3. Once the appeal has been heard the applicant or parent/carer will then be notified in
writing of the decision by EMA Administrator.

4, If the appeal cannot be resolved with the EMA Administrator to the applicant or
parent/carer’s satisfaction they should then in writing appeal to the EMA Co-ordinator
within 28 days of the EMA Administrators decision.

5. The EMA Co-ordinator will consider appeals within 14 days of the receipt of the appeal
letter and will notify the applicant or parent/carer and the EMA Administrator of the final
decision of the EMA Co-ordinator.

6. The decision of the EMA Co-ordinator is final.

Reassessment

If there is a significant change in financial circumstances within the household, students may be
eligible to apply for a reassessment of award during the current academic year. This is possible
where income for the current financial year reduces by 15% resulting in income falling into the lower
band.

Please submit in writing outlining reasons for a reassessment with evidence attached.
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