Please rate the following aspects of our planning and support.

120
A
B |Inacceptable
N FPoor
B Adequate
I Good
B Excellent
Communicating clearly Maeting timescales Responding promptly
and affectiealy to problems
Understanding Keeping you informed Werking with you Meaating overzll
your requiremants of prograss and your team project ohjectives
How would you rate the the comprehensiveness and clarity of our
communication and guidance leading up to training and go-live?
B Excellent
mm Good
. Adequate
. Foor

B Unacceptable




How would you rate the quality of the following?

120

Not aware of
this provision

. NA

B Unzcceptable
N Poor

B Adequate
 Good

B Excellent

Pearson Phoenix Customer ICT Halpdask
Services Website

2" On-lina halp function Pearson Phosnix Halpdask 2'Project Team
{Secondary Schools)

Heow would you rate the quality of assistance and suppoert provided after
training and go-live in relation to the following?

120

100

31%

296 %

B |Inacceptable
N Poor

B Adequate
 Good

B Excellent

Cata issues Support when you have
forgotten how to pedorm
some functions within e1

Migration 1ssues Software functionality Advice on requirements

problams {e.g. howbestto usethe
softwara fora parti...



How would you rate the ability to resolve system issues since training
and go-live?

o Excellent
 Good

m Adeguate
B Foor

B Unacceptable

How would you rate the speed of reporting the resolution of system
issues since training and go-live?

B Excellent
 Good
 Adeguate
N Poor

B Unacceptable




What level of confidence do you have in the support arrangements for e'
to meet your needs?

 Complete
. Aot
N Some
e Little
B Mone

What level of confidence do you have in the potential of e’ to deliver
benefits and improvements for your school?

w Complete
. Aot
Bl Some
. Little
N Mone




