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CUSTOMER NEWSLETTER
As most of you will be aware, in the Autumn and Winter of 2007/08 we experienced difficulty in delivering the service we would wish for our customers.  We have had a number of vacancies and while the Council authorised additional posts we have had difficulty in filling these as well.

As a temporary measure we have referred the assessment of applications for Building Warrant to private sector consultants and whilst it took some time to identify the ones that suited our service delivery best we are now more satisfied with the service provided.  The Council apologises if your application was delayed by our efforts to refine this selection process.

I reported the Planning and Building Standards performance for the fourth quarter of 2007/08 to the Planning, Environment & Development Committee on 28 May 2008.  That report is available at http://www.highland.gov.uk/NR/rdonlyres/A2593371-874D-4857-A57C-FE39623699F9/0/Item9Ped3508.pdf.  
Performance for Building Standards for this last quarter, particularly, January 08 appeared poorest.  However, I am of the opinion this has bottomed out and a consistent 14% improvement in the assessment times since then has resulted in delays to the first response being reduced from 13 weeks to 6 weeks.  This improved to five weeks at the time of the Committee report but is still not the service we wish to deliver and progress is being made.

In the meantime the Building Standards service has responded positively to the Scottish Building Standards Agency Audit.  A review of the management arrangements has been undertaken and this is to be reported to the Council's Resources Committee later this month.

Our customers have in the most part been very patient during these difficulties and I am particularly pleased that they have respected our staff efforts.  We will continue to monitor performance and customer feedback and endeavour to deliver the service as you would wish.

If you have any queries, I and the Building Standards Co-ordinator will be pleased to respond.  Our contact details are:

Richard Hartland, Head of Planning & Building Standards:

Tel:
01463 702254

e-mail: richard.hartland@highland.gov.uk
Glenn Campbell, Building Standards Co-ordinator

Tel:
01540 661700

e-mail:
glenn.campbell@highland.gov.uk
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