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| am very pleased to introduce this first issue of the Highland Energy Review, which marks an
important step in our journey towards a sustainable future. The Highland Council in partnership
with other agencies has the opportunity to provide key leadership in terms of more sustainable
energy use and a lot of work has been going on in the background. This newsletter gives us a
chance to tell you what has been happening and what we are planning for the future.

| have seen considerable progress over the last three years. We are now looking at “green”
energy purchase and are taking forward some biofuel pilots, plus photovoltaic cells are in use in
some of our schools. We are actively promoting the principle of sustainable building design and
have made progress in encouraging such an approach in our PPP projects — working within the
limitations of the need to transfer risk to the developer. Energy conservation and management

are also important components of sustainable
energy use and there are proposals to take
forward energy audits of many of our premises.

There is still however a need to move more
tangibly beyond the stage of ideas, raised
awareness and limited pilots — to wider and
more effective implementation. We have the
policy framework and the competent staff to
take more sustainable energy use forward, we
now need to be more active in doing this.

There is a need to take a more long term view
on energy use — too often we have been obliged
to react to short term economic imperatives and
this will never allow us to take forward the
necessary initiatives. The move away from
competitive tendering to best value as presented

in the new Local Government in Scotland Act
requires us to take account of sustainable
development in our decisions and actions. Best
value will be subject to independent audit and

| believe it will create additional opportunities
and encourage longer term thinking and very
importantly the consideration of wider
environmental and social issues.

We must never lose sight of the well
demonstrated fact that the type of energy we
use and the way we use it, have an impact on
our environment and ultimately the solutions lie
in our own hands.

Clir. lan Ross
Chair, Highland Council’s Sustainable
Development Select Committee
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It's easy to make real
savings on your home
fuel bills by following a
few simple dos and
don’ts. Even little
things, like making sure
your heating isn’t on too
high, will make a big
difference to how much
energy you use and to
how much money you
save.

An insulating jacket for
your hot water tank
costs only £5-£10 (DIY)
and will pay for itself in
lower fuel bills in less
than 12 months.

Taking a shower
instead of a bath uses
only two-fifths of the
amount of hot water
and can save you
£5-£10 a year.

The Highland Energy Efficiency Advice Centre is a part of a network of 52 centres nationwide providing
impartial free and authoritative domestic energy advice. The centre was formed in 1993 and is funded by
Highland Council and the Energy Saving Trust. The Trust was set up as a non profit organisation in 1992
by the UK government as a response to the 1992 world earth summit in Rio De Janeiro.

The EEAC network since 1993 have helped approx 2 million people increase the energy efficiency of
their homes, save money on their fuel bills and reduce their contribution to climate change. The centre
is based in Inverness under Property and Architectural Services of the Highland Council and operates
through a FREEPHONE 0800 512 012.

The centre actively promotes the energy message at a more local level. Numerous successful energy
raising events have been undertaken throughout the area in the form of presentations, energy awareness
training, road shows, and more recently light bulb amnesties. These events not only provided a more
local platform to disseminate energy advice information, highlighting grants but also have given
households the opportunity to receive FREE energy efficient bulbs in exchange for their old inefficient
bulbs.

To date 12 amnesties and over 6000 lightbulbs have been distributed. The areas covered being
Dunvegan, Portree, Broadford, Cawdor, Brora, Golspie, Wick, Boat of Garten, Lybster, Helmsdale,
Ullapool and Lochinver.

All clients contacting the centre are encouraged to complete a Home Energy Check (HEC) which asks
simple questions about the property for example house type, heating and hot water, insulation and
lighting. The information received is entered into an energy database, and a detailed home energy report
is issued to the client. All information is data protected and is not passed on for selling purposes.

The information collected provides not only relevant data on domestic energy efficiency and built form
within the areas targeted, but provides a valuable contribution to the Highland Councils Energy
Conservation Strategy.

For further information on Energy Efficiency visit the save energy website www.saveenergy.co.uk

Alphabet Soup scHRI, HECA, SEEO, EAS, OFGEM, LASP — What does it all mean?
Have we given up using words when we speak? Well “not really” is the answer.

Professionals have used “text” messages for years only it was known as jargon.

The world of “initials” is alive and well and makes sense if both speakers are “in the know.”

This column will let you into the secret world of acronyms so worshipped by government and experts.
Let us look at two of the examples above, HECA and LASP. The first one stands for the Home
Energy Conservation Act which makes councils like Highland produce plans to reduce carbon
dioxide (that nasty greenhouse gas) from all the houses in the Highlands.

The Local Authority Support Programme, LASP, provides money and advice to help Councils carry
out these plans. See — it's simple when you know.

In the next issue we will look at some other “text messages”
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Business Energy Saving Advice

The Scottish Energy Efficiency Office (SEEO) as part of the Scottish Executive is responsible for
promoting energy efficiency and waste reduction in Scotland to business and public sector energy users.
Energy efficiency/waste reduction is a key component of the Scottish Executive’s climate change
programme and it is widely recognized, that combining energy efficient technology with good
management practice is the most cost effective way of reducing carbon emissions.

The SEEO delivers two major programmes in Scotland, Action Energy and Envirowise.

Action Energy a UK Government initiative designed to help business and organizations cut their energy
costs.

Services designed for small and medium-sized enterprises.

A wealth of published information.

Energy surveys for major energy users including building Design Advice.
Freephone access to the Environment and Energy Helpline on 0800 585794

Envirowise is an independent, Government funded programme dedicated to helping UK companies
become more profitable and to boosting national competitiveness by minimizing waste and promoting
sound environmental practices.

Free Design Track waste minimization audit service.

Specialist guidance, training, workshops and events.

Fast track councelling visits.

Best Practice publications and practical case study examples.

Promotional software for staff awareness.

Freephone access to the environment and Energy Helpline on 0800 585794

NEED MORE DETAILED ADVICE?
The SEEO operates out of its headquarters in Glasgow and through six regional offices across Scotland

For the Highland Council Area contact: Dr Stephen Cribb
Telephone 01463 703505 + mobile no 07818 012 969 + website www.energy-efficiency.org

In brief

» Leaving a typical office window open overnight in winter will
waste enough energy to drive a small car over 35 miles.

» A PC monitor left on overnight wastes enough energy to
microwave 6 dinners.

« Lighting an empty office overnight wastes enough energy to
heat enough water for 1000 cups of tea.

Put aluminium foil behind
any radiators fitted
against outside walls to
stop their heat going
straight through the walls.
Ordinary kitchen foil will
do but you can buy
specially designed foil
from DIY stores. This will
cost you less than £10
and could save you this
much in the first year
alone

Most people with lofts
have some form of loft
insulation but often it
isn't thick enough. Eight
to ten inches is the
depth you need. It's
worth topping up your
insulation if you have
two inches (50mm) or
less.

Turning your thermostat
down by just 1°C can
knock 10% off your
heating bills and you'll
be unlikely to notice
any difference in
comfort. This won't cost
you anything and could
save you £15-£40 a
year.






