	WHO ARE WE?
Highland Council Building Standards service consists of 32 professional posts in three operational areas, staffing 8 local offices across the Highlands. We are supported by technical and administration staff in each office, and by our Building Standards Manager; Head of Service; Business and IT support teams at Council HQ in Inverness. See a list of contacts for your local area overleaf.
WHAT DO WE DO?
· We have been appointed by the Scottish Government as VERIFIER for the Highland Council area. The primary duty of which is to consider building warrant applications and completion certificate submissions

· We are responsible for ensuring public safety in and around buildings

· We will provide consultations to the Licensing service on applications

· We will issue certificates for liquor license applications under The Licensing (Scotland) Act 2005
· We will provide written and direct advice on work which is exempt from the Building Regulations and work which will not require a warrant application

· We will work closely with our Development Management colleagues to provide a joined up service to developers and individuals


	WHY DO WE DO IT?

We have three main drivers

· Legislation
Building (Scotland) Act 2003


The primary legislation which aims to secure the health, safety, welfare and convenience of persons in or about buildings, further the conservation of fuel and power and further the achievement of sustainable development.
· Council Priorities
The Planning and Development Service Plan


The Corporate Objectives for the Highland   Council
· Customer Expectations
We are currently undertaking a programme of customer focus groups and questionnaires, and value your input. Please contact us directly if you have something to say, or want to be involved. We value your comments and will use them to help build for the future 

HOW WE WILL DO IT

· We will be, courteous respectful, helpful and fair

· We will be accountable and transparent

· We will be competent and trained

· We will be accurate, safe, consistent and reliable
· We will ask your opinion and listen to what you say
· We will explain our decisions

· We will aim to improve what we do at every opportunity
	HOW WE MEASURE OURSELVES

· Key Performance Indicators
We currently use 3 Key Performance Indicators to measure how well we provide our service to you. We are committed to developing new and more relevant measures and value your input.

Our current Indicators are as follows, and are updated monthly on our website http://www.highland.gov.uk/yourenvironment/planning/buildingstandards/
· EXT KPI 1 – time for first response* to application for building warrant to be issued – Target 20 working days

· EXT KPI 2 – time for first response* to application/submission of completion certificate – Target 10 working days

· EXT KPI 3 – time to issue of building warrant from when competent plans are received* - Target 6 days
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We depend on you, as the customer, to provide us with detailed and accurate information in the first submission, to show compliance with the Building Standards. In this way we can offer a faster and more accurate response to your application.

	Building Standards:

Building Standards is a statutory function administered by each Local Authority in Scotland. The purpose of Building Standards is to ensure the health, safety, welfare and convenience of people in and around buildings; to further the conservation of fuel and power; and to further the achievement of sustainable development.

Commitment

Building Standards is committed to providing Best Value in the services provided.

Comments on the service you have received will be most welcome and may be forwarded to: - The Building Standards Manager or Head of Planning and Building Standards at Council Headquarters, Glenurquhart Road, Inverness.  IV3 5NX


	General advice on all matters relating to Building Standards may be obtained at:

a) Badenoch & Strathspey, 100 High Street, Kingussie. PH21 1HY

   
Tel: - 01540 661 700   fax: - 01540 661 001

b) Caithness,  Council Offices, Market Place, Wick. KW1 4AB


Tel: - 01955 607751   Fax: - 01955 606924

c) Inverness, 1/3 Church Street, Inverness. IV1 1DY

Tel: - 01463 720610  Fax: - 01463 711332

d) Lochaber, Fulton House, Gordon Square, Fort William. PH33 6XY


Tel: - 01397 707024  Fax: - 01397 707022

e) Nairn, Barron House, 88 High Street, Nairn. IV12 4AU


Tel: - 01463 703607  Fax 01667 452936 

f) Ross, County Buildings, Dingwall. IV15 9JB


Tel: - 01349 868 600 Fax: - 01349 864675

g) Skye, Kings House, The Green, Portree, Isle of Skye. IV51 9BS


Tel: - 01478 612412  Fax 01478 613518

h) Sutherland, Drummuie, GOLSPIE, KW10 6TA

Tel: - (01408) 635 352  Fax: TBC
Advice and guidance is provided free of charge - you are advised to contact one of the above area offices between 9.00am and 11.00 am and 3.00pm and 5.00pm each weekday. 
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