
GAS SAFETY MANAGEMENT MANUAL 
 

IN THE EVENT OF A GAS ESCAPE OR 
SMELL OF FUMES 

 
Instruction to Responsible 

Premises Officer 
 
If gas or fumes escaping 
 

• Turn the gas supply off at the 
meter/emergency control valve to 
prevent further escape of gas or 
fumes and to ventilate the property. 
Do not smoke, light a fire, use 
electrical appliances or turn on 
switches until problem is fixed 

 
If gas/fumes continue to escape  
 
 

• Call the National Gas Emergency 
Service Call Centre, on telephone 
number  

0800 111 999 
and take a note of the job number 
given 
 

• In the case of Liquefied Petroleum 
Gas (LPG), contact the gas supplier 
on 

 

 
………………………………………... 
(RPO to insert relevant number here) 

 
• The gas supply must not be used 

until remedial action has been taken 
to correct the defect and the 
installation has been re-
commissioned by a competent 
person 

 
 
 
 
 
The above as an abstract from and further 
information is available in Section 4  
(OI-ISC-008 and 008.1) of this Document 
 

Instruction to Tenant 
 
 
If gas or fumes escaping 
 

• Turn the gas supply off at the 
meter/emergency control valve to 
prevent further escape of gas or 
fumes and to ventilate the property. 
Do not smoke, light a fire, use 
electrical appliances or turn on 
switches until problem is fixed 

 
If gas/fumes continue to escape instruct the 
Tenant to immediately 
 

• Call the National Gas Emergency 
Service Call Centre, on telephone 
number  

0800 111 999 
and take a note of the job number 
given 
 

• In the case of Liquefied Petroleum 
Gas (LPG), contact the gas supplier 
on 

 
………………………………………... 
………………………………………... 
………………………………………... 
………………………………………... 
………………………………………... 
 
(some typical suppliers and contact 
nos may be noted here) 

 
• The gas supply must not be used 

until remedial action has been taken 
to correct the defect and the 
installation has been re-
commissioned by a competent 
person 

 
The above as an abstract from and further 
information is available in Section 4  
(OI-ISC-008 and 008.1) of this Document 
 

 


