***** IMPORTANT CONTACT INFORMATION *****
 

With immediate effect, the means of contacting Highland Council in the event of an emergency has been changed and the previous single number has been replaced by a selection of 3 which should improve the resilience of the Council’s OOH contact arrangements above the previous single point of contact.
 

Highland Council’s response to major emergencies is predicated upon the tactical level response of one or more of the three Operational Areas. These 3 Areas and the Area 24-hour Duty Officers’ numbers are;
 

1.     Inverness, Nairn, Badenoch and Strathspey              07876 587702
2.     Ross, Skye and Lochaber                                                01478 613225
3.     Caithness, Sutherland and Easter Ross                      01408 635307
 

If you do not know which Area specifically you wish to contact, please use any of the numbers and the answering Duty Officer will take your call. This Duty Officer will ensure the appropriate Area Duty Officer is alerted and will pass your information over, or will ask you to contact the most appropriate number. Please note that these Duty Officers are message handlers and are not incident managers.
 

For those organisations which have the current single contact number contained within your own plans or arrangements, you are asked to amend these accordingly. Please also disseminate these new arrangements to all your staff, control rooms or duty personnel as a priority.
  

Kind regards,
 

Donald.
 

 

Donald Norrie
Emergency Planning and Business Continuity Manager
Highland Council
The Emergency Centre
Mackintosh Road
Raigmore
Inverness
IV2 3TX
 

T: 01463 713479
F: 01463 243583
E: donald.norrie@highland.gov.uk
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