
Post your Application to:
Plus One Scheme
Kinmylies Building
Leachkin Road
Inverness  IV3 8NN
or take it to your nearest Service Point.

More Information
More information on the Plus One Scheme
will be available at your local service point or
by phoning the number below.

Customer Service Centre:-

Telephone: 01349 886606

Email: customer.service@highland.gov.uk

www.highland.gov.uk/plusone

Venues in the scheme
Free admission for your carer or attendant
shall be available from various venues, please
refer to separate list available at:

www.highland.gov.uk/plusone

IMPORTANT NOTICE
The scheme operates through the
generosity of participating venues.
Please note that there will be occasions
when there are restrictions on the number of
concessions available and on some
occasions concessions will not be available.

The Highland Council would like to take
this opportunity to thank all participating
venues for their generosity in joining the
Plus One Scheme.
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This is a request for a replacement
Plus One card.

Please submit the following:

Proof of your address (e.g. an original
household bill, preferably not bank
related, no photocopies)

Passport type photograph

Certificate of Eligibility

I certify that I am a resident of the
Highland Council area and that the above
information is correct.

Signature



What is the Plus One Scheme?
The Plus One scheme allows a person with
high support needs to apply for a card which
will give them greater access to a range of
events and education, culture & sports
venues.  The card will be valid in
participating venues to gain free access for
their carers.  The cardholder will pay the
normal rate of entry for themselves.

Who can apply?
To obtain a Plus One card you must meet the
following criteria:

Be a permanent resident in the
Highland Council area

Be over 8 years of age

Be unable to access education, culture
and sports facilities or venues without
the assistance of a carer or attendant
for reasons of :

Sensory impairment

Physical impairment or frailty

Learning disability

Mental health problems

Please note that not all people with the
above disabilities require the assistance of a
carer or attendant.  The Scheme only applies
to those who do require such assistance.

Automatic entry to scheme will be given on
proof of any of the following:

NEC card with the plus one logo;

In receipt of higher rate care
component;

In receipt of middle rate care
component;

In receipt of attendance allowance; or

Registered blind.

When there is no automatic entry your
application shall be submitted to the
Social Work Offices, Kinmylies Building,
whereby the Carefirst database shall be
accessed to assess your entry to scheme.
Or you may wish to ask your doctor or
medical professional to provide
authorisation for you to receive a card upon
submission of the completed and signed
Certificate of Eligibility form, which is
available from all service points.

Lost Cards
If you lose your Plus One card, a replacement
may be obtained from any Highland Council
Service Point by completing the application
form and submission of a passport-type
photograph.

Application Form
Foirm-iarrtais
To apply for a Plus One Scheme card
please complete the following details:

Surname:

Name(s):

Address:

Telephone:

Date of Birth:

Please tick as appropriate:

I am unable to access ECS facilities/
venues without the assistance of my
carer or attendant.

I have an NEC card with the Plus One
Logo.

I am in receipt of a higher or middle
rate care component.

I am in receipt of attendance
allowance.

I am registered blind.

Continues overleaf
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