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REQUEST FOR COMMERCIAL RECYCLING & REFUSE
COLLECTION SERVICE

Period from 1 April 2012 to 31 March 2013
Important
From 2nd April 2012, The Highland Council can provide a recycling collection service alongside your refuse collection service.   Recycling and Refuse collections will be available on an alternate weekly basis, meaning that one week you will receive a refuse collection and the following week you will receive a recycling collection.  Details of the service are provided in the enclosed booklet titled, “Your New Commercial Recycling and Refuse Collection Guide”.
Please note: paper, cardboard, plastic bottles, food tins and drink cans may not be disposed of in your refuse bin. If your refuse bin is found to contain these materials it will not be uplifted. You can recycle these using the new collection service (complete table over leaf) or using the Free Recycling Permit (see Your New Commercial Recycling and Refuse Collection Guide p5).
	RECYCLING AND REFUSE COLLECTION CHARGES 2012/13

	WHEELED BIN SIZE

	COMMERCIAL

REFUSE

Per uplift


	COMMERCIAL

RECYCLING

Per uplift 
	HOUSEHOLD

REFUSE

Per uplift

(See Note A)
	HOUSEHOLD 

RECYCLING

Per uplift
(See Note A)

	120/140 litre
	£3.74
	£2.52
	£2.51
	£1.29

	240 litre (standard 2 wheeled bin)
	£5.81
	£3.76
	£3.76
	£1.72

	360 litre
	£8.19
	£5.12
	£5.11
	£2.04

	660 litre
	£13.81
	£8.18
	£8.15
	£2.52

	   1100 litre  
(standard 4 wheeled bin)
	£22.23
	£12.82
	£12.79
	£3.38

	


Note A: These charges apply to residential hostels and homes as well as businesses providing self-catering houses, chalets, caravans or camping stances. Such businesses, in terms of the Controlled Waste Regulations 1992, produce “Household Waste” which is chargeable for collection but not disposal. Landfill tax is, however, payable. Waste from Charity-occupied premises, used wholly or mainly for charitable purposes, is also eligible to pay these charges.

In accordance with Council policy, Village, Community and Church Halls are currently exempt from these charges but you must still complete the form.  Please tick here if applicable  (
    
PART 1 (Please Complete)
	(a) LOCATION OF PREMISES
Business Name:
_________________________________________________

Business Address:
_________________________________________________

_________________________________________________

_________________________________________________

Post Code: _______________________________________

Tel No: ___________________________________________
Nature of Business: ________________________________ 
	(b) ADDRESS FOR CORRESPONDENCE /PAYMENT
_________________________________________

_________________________________________

_________________________________________

_________________ Post Code: _____________
Tel No: __________________________________

E-mail Address: ___________________________

Contact Name: ____________________________


(c) COLLECTION ARRANGEMENTS REQUIRED (Please complete the table below)
Complete the table below detailing the size and number of recycling and refuse bins you require to be uplifted per collection. 

If you will use the Free Recycling Permit please tick this box (See page 5 of Your New Commercial Recycling and Refuse Collection Guide) (
	Month

	REFUSE

Please state number of bins to be collected
	No. of  refuse collections in month
	RECYCLING

Please state number of bins to be collected
	No. of recycling   collections in month
	Office Use

	
	1 collection per fortnight
	
	1 collection per fortnight
	
	

	Size of bin
	1100
	660
	360
	240
	
	1100
	660
	360
	240
	
	

	Apr 2012
	
	
	
	
	3
	
	
	
	
	2
	Route No.

	May 2012
	
	
	
	
	2
	
	
	
	
	2
	Refuse
	Recycling

	June 2012
	
	
	
	
	2
	
	
	
	
	2
	
	

	July 2012
	
	
	
	
	2
	
	
	
	
	3
	
	

	Aug 2012
	
	
	
	
	2
	
	
	
	
	2
	Permit No.

	Sept 2012
	
	
	
	
	2
	
	
	
	
	2
	Refuse
	Recycling

	Oct 2012
	
	
	
	
	3
	
	
	
	
	2
	
	

	Nov 2012
	
	
	
	
	2
	
	
	
	
	2
	
	

	Dec 2012
	
	
	
	
	2
	
	
	
	
	3
	
	

	Jan 2013
	
	
	
	
	2
	
	
	
	
	2
	
	

	Feb 2013
	
	
	
	
	2
	
	
	
	
	2
	

	Mar 2013
	
	
	
	
	2
	
	
	
	
	2
	

	
	Sub Total
	
	DD Payment per month

£

	
	VAT
	
	

	
	TOTAL
	
	

	
	DD REF
	


· Certain public holidays may cause service adjustment - you will be advised well in advance.

PURCHASE OF BINS
Please note you are required to purchase any new recycling or refuse bins to enable you to take part in the new scheme.  
IF YOU WISH TO PURCHASE ADDITIONAL WHEELED BINS PLEASE COMPLETE THE WHEELED BIN PURCHASE REQUEST FORM ENCLOSED. BINS WILL NOT BE AUTOMATICALLY SUPPLIED.
YOU ARE ENTITLED TO CONVERT EXISTING BINS INTO RECYCLING BINS, WE CAN SUPPLY YOU WITH STICKERS SO THE BIN CAN BE RECOGNISED AS A RECYCLING BIN.
PAYMENT
COUNCIL STAFF WILL CALCULATE AMOUNT DUE AND ADVISE ACCORDINGLY

	PAYMENT METHOD  
	Tick Box
	Notes

	Direct Debit already in place


	
	Do not complete the enclosed direct debit mandate form unless there is a change in your bank details

	New Direct Debit
	
	Please complete the enclosed direct debit mandate form and return with application form

	Highland Council and Joint Boards
	
	Do not complete the enclosed direct debit mandate if you are part of: Highland & Islands Fire, Northern Joint Police or Highland & Western Isles Valuation Joint Boards


· Once your direct debit is in place, permit stickers will be supplied for attachment to your bins - your bins will not be uplifted without a valid permit displayed on each bin.  
CONFIRMATION OF REQUEST 
Signed   ______________________________   Print Name ​​   _______________________________
Date       ______________________________
By signing above you agree to The Highland Council’s Commercial Collection Service Terms and Conditions.

PLEASE COMPLETE AND SIGN PART 2(A&B) OVER THE PAGE. Failure to do so will result in your application being delayed.
THIS FORM, PARTS 1 & 2 MUST BE RETURNED TO YOUR LOCAL AREA OFFICE.

The Highland Council, TEC Services:-

	INVERNESS
	B&S
	NAIRN
	CAITHNESS
	ROSS-SHIRE
	SUTHERLAND
	LOCHABER
	SKYE & LOCHALSH

	33 Lotland Street
	Unit 4c Dalfaber 

Ind. Estate


	Balblair Depot


	Market Square 
	Council Offices

High Street


	Drummuie Offices 
	Carr’s Corner Ind. Estate

Lochybridge


	Broom Place Dunvegan Road



	Inverness
	Aviemore


	Nairn


	Wick
	DingwalI


	Golspie
	Fort William
	Portree

	IV1 1ST
	PH22 1ST


	IV12 4LT


	KW1 4AB
	IV15 9QN


	KW10 6TA
	PH33 6TL
	IV51 9HL


PLEASE NOTE: NO REMINDER NOTICE WILL BE ISSUED RELATING TO THIS CONTRACT AND IF NOT RETURNED BY THE ABOVE DATE YOUR CURRENT WASTE COLLECTIONS WILL CEASE ON 1ST APRIL 2012

PART 2 (Please complete Sections A&B) 

The Environmental Protection Act 1990 requires all waste producers, carriers and disposers to participate in “cradle to grave” consignment note system for transfer and final disposal of waste.  To comply you must COMPLETE the undernoted WASTE TRANSFER NOTE, Sections A & B only.  Once payment arrangements are in place, a completed note, signed and stamped by the Council will be supplied with your bin permit.  You must keep this as checks may be made by S.E.P.A.  The completed note also acts as your Recycling Permit for the duration of your waste collection contract and must be taken with you if you visit a Recycling Centre to recycle any of the materials specified in Section A2. No permit - no access.

“DUTY OF CARE” CONTROLLED WASTE TRANSFER NOTE – WASTE COLLECTION AND PERMIT TO ACCESS HIGHLAND COUNCIL RECYCLING FACILITIES
	PLEASE COMPLETE
SECTION A:  DESCRIPTION OF YOUR WASTE


	PLEASE COMPLETE
SECTION B:  DETAILS OF WASTE PRODUCER / HOLDER

	 1:  WASTE FOR COLLECTION - Please tick as appropriate. 

NOTE: Paper, cardboard, plastic bottles and metal tins/cans may not be deposited in your refuse collection bin.

Material 

Refuse collection

Recycling collection

EWC Reference  
Paper

NO

20 01 01

Cardboard

NO

20 01 01

Plastic bottles

NO

15 01 02

Metal tins/cans 

NO

15 01 04                                                             

Food waste

NO

20 01 08   

Garden waste

NO

20 02 01

Glass

NO

20 01 02

Textiles

NO

20 01 11

Wood

NO

20 01 38

Other

(please specify)

NO

20 03 01                                            

PLEASE NOTE THIS AGREEMENT CANNOT COVER THE COLLECTION OF SPECIAL WASTES OR ANIMAL BY-PRODUCTS.

Quantity of Waste (No. and Size of Containers):

Refuse collection:      No.  …………..    Size…………...
Recycling collection: No.  …………..    Size…………...
2. RECYCLING PERMIT: The following materials may be deposited for recycling at The Highland Council’s Recycling Facilities in quantities not exceeding those specified in the collection services above:

Paper, cardboard, plastic bottles, metal tins/cans, garden waste, glass, textiles, wood and scrap metal.
	1. FULL NAME:  _______________________________
2. ADDRESS:    ________________________________

                         ________________________________

                         ________________________________

3. ADDRESS OF TRANSFER AND/OR COLLECTION POINT:

                       ____As Above Unless Specified_____

                       ________________________________

                       ________________________________

4. DATE AND TIME OF TRANSFER:

    Multiple transfer from 1 April 2012 to 31 March 2013
5. SIGNATURE OF PRODUCER/HOLDER OF WASTE

*____________________*  

NAME (Please Print): __________________________

DATE: ____________________________​​​​​​​​​​​​2012


	SECTION C:  WASTE COLLECTOR/CARRIER
	SECTION D:  WASTE DISPOSER



	1. CARRIER NAME:  The Highland Council

2. ADDRESS:  Glenurquhart Road, INVERNESS

                             IV3 5NX

3. REGISTERED COLLECTOR AND TRANSPORTER OF WASTE NO:  PCT-N-001

4. ISSUED BY:  S.E.P.A., Dingwall

5. SIGNATURE ON BEHALF OF CARRIER:

[image: image2.wmf]                                                                                           Date 13-1-2012
NAME: Colin Clark, Head of Waste Management
	1. SITE OPERATOR: The Highland Council

2. SITE NAME: Highland Council owned or contracted landfill sites, transfer stations and/or recycling facilities within Highland.                               

3. SIGNATURE ON BEHALF OF DISPOSER:

[image: image3.wmf]             Date 13-1-2012
NAME: Colin Clark, Head of Waste Management


Form Ref: FF





Payment Ref No:





Customer Ref No:





Customer Ref No:








