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The Service Point Network

The Highland Council Service Point Network
provides face to face and telephone access to a

wide range of services for customers.

By working in partnership and sharing premises
with the Council’s library service #, Visitscotland +
and other voluntary and statutory agencies we aim
to make our Service Points more accessible to our

customers.
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To request this information
in an alternative format e.g. large

print, braille, computer disk, audio
tape, or suitable language, please
contact any Council Service Point.

Servin he Community

At your local Service Point we aim to fulfil your
request for service as the first point of contact with
The Highland Council. If we cannot help, we will
arrange an appointment with a specialist member
of staff.

For example, you can:

m Pay your rent, council tax or any other
council bill.

m Arrange special refuse collections.

m Apply for local authority housing, and report
repairs and faults.

m Apply for a range of council benefits
including housing and council tax benefit,
free school meals and school clothing
grants.

B Access the Registration Service for Births,
Deaths and Marriages. 4

m Apply for a Blue Badge, Travel Card or High
Life Card.

m Pick up a wide range of forms including
planning applications, licensing applications
and parking permits.

m Browse the internet using the People’s Network
at our joint Service Point/Libraries.

B Make a comment, complaint or compliment
about the council or a service.

All our staff undertake customer care training to
standards set by the Scottish Qualifications
Agency. We have Customer Service Standards
detailing the level of service that customers can
expect when they visit a Service Point.

Customer Satisfaction

We regularly ask our customers if they are
happy with the service they receive in our
Service Points. The response to our latest
satisfaction survey is highly encouraging with
customers rating our overall performance very
good to excellent.

Qur Service Point Network holds
the nationally recognised Charter
Mark which is awarded for
excellence in customer care

by The Cabinet Office.

Development Plans

In addition to opening our 37" Service Point
we are well advanced in the development of a
computerised (Customer Relationship
Management) system that will allow us to deal
more effectively with your enquiries.

Our Service Centre which recently opened in
Alness will eventually handle all Service Point
telephone enquiries.



