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Appendix 1

CONFIDENTIAL

HIGHLAND COUNCIL

GRIEVANCE FORM

Your Name ……………………………… Your Post ……….………………………...

Your Service …………………………….  Your Location ……………………………

You should submit this form to the most senior manager in your section/unit, e.g. Area Service
Manager, Headteacher, whom failing, your Head of Service, whom failing, the Service Director.

If you wish, you can submit the form through your trade union or other representative.

Please set out details of your grievance below and continue on the reverse of this form if
necessary.   Remember to sign and date the form.

Nature of Grievance

Resolution Sought

Date  …………………..      Signature …………………………………...

Receipt of this form must be acknowledged



Appendix 2

Appeals to the Scottish Negotiating Committee for Teachers

1. If a teacher considers that he/she has a grievance with the Council regarding the
application and/or interpretation of the national agreement on salaries and conditions
of service, he/she must exhaust the Council’s internal procedures, in the first
instance.

2. If a teacher is dissatisfied with the outcome of the Council’s procedures, then he/she
may ask for the case to be considered by the Joint Secretaries representing the
Employers’ Side and the Teachers’ Side of the SNCT.

 3. The Joint Secretaries will consider whether the Council has complied with and/or
properly interpreted the national agreement on salaries and conditions of service and
has taken account of all of the relevant factors.  If the Joint Secretaries are not
satisfied that the Council has acted correctly or appropriately, it will refer the matter
back to the Council with appropriate advice.  If this advice or mediation by the Joint
Secretaries does not resolve the matter, or if there is a failure to agree, the Joint
Secretaries will refer the case to an Appeals Panel of the SNCT.

4. The decision of the Appeals Panel will be final and binding on all parties to the
appeal.

___________________________
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