
 

Frequently Asked Questions for  
Ward 5 – Wester Ross, Strathpeffer and Lochalsh By-Election 

 What and when is this election?  
 What are the electoral areas?  
 How many ballot papers and how many votes will I have?  
 How do I find out which ward I am in and where I go to vote?  
 Who are the candidates?  
 Who can and cannot vote?  
 When will I have my poll card and what will it tell me?  
 When will the polling station be open?  
 How do I vote at my polling station?  
 How do I vote by post or appoint someone to vote for me (as a proxy)?   
 Where is my local Electoral Registration Office?  
 What help is there for voters with disabilities?  
 How can I find out the results after the election?  
 How to contact us 

What and when is this election?  

The by-election is being held following the resignation of Councillor Kate Stephen who 
was one of four Councillors representing Ward 5. The other Ward members are 
Councillors Biz Campbell (Independent); Ian Cockburn (SNP) and Derek MacLeod 
(Scottish Conservative and Unionist) 

The By-Election will be held on Thursday 6 December 2018 between the hours of 
7.00am and 10.00pm to elect one Councillor. 

What are the electoral areas?  
The Electoral area is Ward 5–Wester Ross, Strathpeffer and Lochalsh By-Election, 
comprising approximately of 10015 electors.  

How many ballot papers and how many votes will I have?  
Voters will have one ballot paper. Voters will be able to express preferences by writing 
numbers i.e. 1,2,3,4,5 and 6.   

How do I find out where I go to vote?  
Every elector is on the register with a unique reference number. This is made up 
of  letters identifying the ward and polling district and then a number which is the 
elector’s entry on the Electoral Register.  

For example: R5A 123 Ann Other would be an elector in the ‘A’ polling district of  Ward 
5. Each elector’s reference number is printed on poll cards and all election letters. The 
polling district in which you are registered determines the building where you should go 
and vote. Polling will take place between 7.00am and 10.00pm on Thursday 6 
December 2018 and a list of the polling places can be viewed. 
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Who are the candidates?  
A list of all persons nominated for election has been published.  

Who can and cannot vote?  
You are entitled to vote as an elector at a local government election in the Ward if, on 
the date of the poll, you are – 

 registered in the register of local government electors for that Ward;  
 not subject to any legal incapacity to vote (age apart);  
 a qualifying Commonwealth citizen, a citizen of the Republic of Ireland or a 

citizen of the European Union (EU citizens wishing to vote in European 
Parliamentary elections in the UK must complete the relevant form); and  

 of voting age (that is, 16 years or over).  

You are not entitled to vote as an elector – 
more than once in the same electoral area at any local government election 

Every year the Electoral Register is updated during the Autumn/ Winter by sending a 
form to each household. This form must be returned annually to ensure those who 
qualify to vote remain on the Register.  

When will I have my Poll Card and what will it tell me?  
If you are eligible to vote in this election, you will receive a Poll Card. Poll Cards will 
also be sent to those who have already registered for a postal or proxy vote. 

The Poll Cards are scheduled to be posted out via Royal Mail on Tuesday 6 November 
2018. If you have not received a Poll Card by Monday 12 November and are not sure 
whether you are on the Register or where to go to vote, please contact the Electoral 
Helpline on 01348 886657. 

The Poll Card will give you the date of the election (Thursday 6 December 2018) and 
the hours during which you can vote in person at your polling station on the day 
(7.00am to 10.00pm). 

Please read the instructions on the Poll Card carefully. Your Poll Card will also give you 
your poll number. You do not need to take your Poll Card with you when you go to vote, 
although it generally helps to speed up the process if you take it and show it to the staff 
on duty. Do not worry if you lose your Poll Card or forget to take it with you to your 
station – you do not need it to vote. 

When will the polling station be open? 
Voting hours at your polling station will be from 7.00am to 10.00pm. 

 

 



How do I vote at my polling station?  
When you visit your polling station you will be asked for your name and address by one 
of the polling station staff. The staff are there to help you so feel free to ask any 
questions. Once staff have established that your name is on the Register, you will then 
be issued with one ballot paper. You will then be directed to a polling booth where you 
can vote in secret. 

How do I vote by post or appoint someone to vote for me (as a proxy)?  
You do not have to vote in person at the polling station. You can apply to vote by post 
or proxy. Any elector can apply to vote by post. You do not have to give a reason and 
you can apply now. 

If you are an existing Postal Voter and you wish the ballot paper to be sent to an 
address other than your home, you do have to give a reason for this. 
If you wish to vote by proxy (this means appointing someone to vote on your behalf) 
you will need to give a valid reason as to why you cannot get to your polling station. 

Postal Application Form  
You can download and complete the postal application form in either Adobe PDF format 
or Word RTF format.  Download and print Electoral Registration forms. 

Proxy Application Form 
If you require a Proxy Vote application form, please contact the Electoral Registration 
Office either by phone on Freefone 0800 393783 or email ero@highland.gov.uk   

Completed postal or proxy vote application forms for this election must be with 
the Electoral Services Section by set dates listed below.  

 Tuesday 20 November 2018 by 5.00pm to apply for a new, or to change an 
existing postal or proxy vote.   
 

 Tuesday 27 November 2018 by 5.00pm to apply for a new application to vote 
by proxy.  

Postal votes will be sent out on Friday, 23 November 2018. 

If you do not receive your postal vote you must contact the Election Helpline on 01349 
886657. Monday-Friday (excluding Bank Holidays) between 8.00am and 5.00pm. You 
may also replace spoilt ballot papers as long as all the information sent to you is 
brought back to Robbie Bain, Depute Returning Officer, The Highland Council, Council 
Offices, Dingwall, IV15 9QN 

Where can I find a local Electoral Registration Office  
The Electoral Registration Office can be found at – Robertson House, Greenhill Street, 
Dingwall, IV15 9QR.  Telephone the freefone number: 0800 393783  
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What help is there for voters with disabilities?  
Polling station staff can help: 

 If the voter is finding the building difficult to access  
 If the voter is blind or partially sighted  
 If the voter needs the assistance of the Presiding Officer to vote  
 If the voter has a companion with them to help them vote  

Physical Access 
Some buildings may have temporary ramps. Any buildings that do not have wheelchair 
access will have arrangements whereby the elector can summon help from the polling 
station staff.  

Large print 
The ballot paper will be on display in a large print format. 

Magnifying sheet 
Each polling place has a magnifying sheet for any electors who find the size of the print 
difficult to read. 

Plastic voting device 
Polling places will have a plastic strip to fit over a ballot paper so that a blind or visually 
impaired voter can vote in secret. Staff will demonstrate how it works to any voter 
wishing to use the device. 

Help from the Presiding Officer or a Companion 
If a voter cannot read the ballot paper, is blind or cannot vote unaided due to other 
physical incapacity they can either ask for assistance in voting from the Presiding 
Officer or bring along a Companion. The Companion must be over 18 and be either a 
close relative or a qualified voter. 

Polling station staff are there to help all electors to vote. Any elector who wishes for 
help or guidance from polling station staff or wishes to make a complaint should ask to 
speak to the Presiding Officer who is in charge and who can then take the voter to one 
side for a private discussion. 

How do I find out the results after the elections?  
Counting of the votes will take place in the Strathpeffer Community Centre starting at 
10.00am on Friday 7 December 2018. 

Once the results are announced they will be posted on the Council’s website. 

How to contact us  
If you require further information please contact the Election Helpline on 01349 
886657 or email the Council at election@highland.gov.uk 
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