
The front page of the online form is 
where you can add your contact 
details. 



You need to fill in these boxes 
to progress to the next page, 
if you don’t have an email 
address, just leave the box 
blank 



Use your mouse scroll wheel, or the 
scroll bar on the right to move to the 
bottom of the first page 



If you’ve been in touch with us before, 
you will have been given a customer 
number. If you know it, enter it here  



Agents should also enter their 
contact details. If you are not an 
agent, leave these fields blank and 
click ‘Next’ to go to the next page 



The second page is where 
you can answer the 
questions about the Main 
Issues. You can download the 
Main Issues Report, and look 
up the page each question 
refers to in brackets. 
Remember to complete and 
submit the form before 
closing your browser, you 
cannot return later to 
complete the form. 



Each question has two parts, 
a multiple choice answer: 



and a text box for you to add 
your comments: 



Like the last page, you can 
scroll down through the 
questions answering each as 
you go 



Once you are ready to go to 
the next page, you can click 
‘Next’. If you want to amend 
anything on the previous 
page, you can click ‘Prev’ 



The third page is where 
you can tell us what you 
think about particular 
settlements  and sites  



First, click the box(es) for the 
place(es) you want to talk 
about 



Secondly, add your comments 
about our settlement strategies 
and site options in the box. If you 
want to talk about more than one 
site or settlement, make sure you 
clearly indicate what each part of 
your response is referring to, e.g. 
‘Ardgay, Site AG01’ 



If you want to send any 
supporting documents by 
post or email, please ensure 
you include your contact 
details and Customer 
Number. 
To go to the next page, click 
‘Next’, or to go back to 
previous pages, click ‘Prev’ 



The last page of the form is 
where you can share your 
feedback about your 
experience of the consultation. 
Once you answer the three 
short questions, you can select 
‘done’ to complete the form 


