Highland Council Trading Standards Cold Call Control Zone (CCCZ) Action Plan

Have you or your neighbours experienced
unwanted doorstep traders in your area?

Yes

Your area may benefit from a Cold Call
Control Zone (CCC2)

Are you in contact with your Community
Council or other community group that
could establish and run a zone?

Yes

Look out for vulnerable friends,
neighbours and relatives to ensure they
are safe from doorstep crime. Report any
incidents to Trading Standards by calling

01463 644570 or Police Scotland on 101.

Engage with your local Community Council
or other community group, as these groups
may be able to provide what is needed to
establish the zone.

Your community group should make contact with Trading
Standards and Police Scotland who will be able to give
you statistics relating to doorstep crime in your area.

Speak to your Local Councillors and Ward Managers.
These individuals work closely with the Community and
can help promote a zone.

-

Appoint someone within this group to act as CCCZ
Champion. They will be the first point of contact between
the zone and Trading Standards.

@

Identify an area that you want the zone to cover. Zones
work best when covering small areas, for example a few
streets or a small housing estate.

pu

Establish whether your group has the necessary funding
to create a zone.

@

Issue every home in the area you want the zone to cover with a Consultation Document.
Include a pre-paid return address envelope and instructions for when the consultation
needs to be returned by. This consultation will inform your group whether there is public
demand for the zone.

e




Analyse the results of your consultation. If there is
sufficient demand for the zone, you should begin
preparing for its launch.

Prepare street signs to be displayed around the zone and
Residents’ Information Packs for each household in the
area.

Arrange an event to launch the zone. Invite residents to
the event and issue Residents’ Information Packs. Inform
the media to gain publicity for the zone.

Once the zone is in operation, continue to communicate
with Trading Standards. Trading Standards will survey the
residents in the zone after six months to gauge its
effectiveness.

More detailed instructions on setting up a CCCZ can be found by accessing our Cold Call Control
Zone Community Toolkit by visiting www.highland.gov.uk/tradingstandards.

While this document can provide you with suggested guidance for setting up a zone, each zone will
have a different structure and set up process. It is essential that you engage with Trading Standards
if you are interested in establishing a zone by phoning 01463 644570 or emailing
trading.standards@highland.gov.uk.
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