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We are constantly looking to improve the service we deliver to our customers.
To help to do this we would appreciate if you could fill in this feedback form and return it to us via e-mail. 

Please tick as appropriate     0 - Very Unsatisfied
5 - Highly Satisfied
	
	0
	1
	2
	3
	4
	5
	Comments

	Were you satisfied with the administrative arrangements before the pre-application meeting?
	     
	     
	     
	     
	     
	     
	     

	Were you happy with the feedback which you received at the Pre-Application Meeting?
	     
	     
	     
	     
	     
	     
	     

	Was the location of the meeting appropriate?
	     
	     
	     
	     
	     
	     
	     

	Were you satisfied with the speed of response following the pre-application meeting?
	     
	     
	     
	     
	     
	     
	     

	Was the information provided in the Pre-Application Advice Pack useful?
	     
	     
	     
	     
	     
	     
	     

	Did you find the information in the Pre-Application Advice Pack accessible and easy to understand?
	     
	     
	     
	     
	     
	     
	     

	Are there any improvements you would like to suggest
	     


Thank you for completing this feedback form. Can you please return it via e-mail majorpreapps@highland.gov.uk. If you have any other questions or comments please do not hesitate to contact us.

Development & Infrastructure

Kintail House

Beechwood Business Park

Inverness

IV2 3BW
E-mail: majorpreapps@highland.gov.uk
Phone: (01463) 255184
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