Highland Comfort Scheme

The following requirements will be used to assess eligibility to the scheme.
· There shall be adequate directions to the toilets for both foot and car users. (Where appropriate).

· Proper signage, both outside and inside the toilets, including name of Location, facilities available, person/authority responsible and how to contact if required.

· Adequate facilities for female toilet users. (As defined in the Building regulations part G).

· Hot and cold running water to wash basins in all facilities provided, with adequate provision for soap.

· Adequate provision for hand drying, preferably choice of two types.

· Lockable toilet tissue dispensers, preferably with spare rolls/tissue.

· Sanitary towel disposal units inside all ladies cubicles.

· Properly designed and equipped accessible toilets, to include adequate sanitary disposal facilities. 
· Basic baby change facility within either Disabled facility or in both Male and Female facility. 
· Dedicated and properly equipped baby change facilities in both male and female toilets - or as a unisex facility, to include adult toilet Facilities and room for double pushchairs.

· Child/family friendly cubicles and/or family toilets, properly equipped.

· Older child/adult fixed or height adjustable changing bench in accessible or dedicated cubicle(s).

· Effective cleaning regime and management, to ensure proper Standards of cleanliness at all times.

The following standards will form part of the Contract Agreement for the facilities.
1. DUTIES

The Service Provider shall ensure that all Public Conveniences are cleaned, attended and that any charges are properly accounted for in accordance with the conditions in Appendix 1 and the following table:-

2. CLEANING
	Items
	Specification

	Walls

Ceilings

Floors

Doors and frames

Cubicles

Litter Bins
	These surfaces including corners and edges shall be cleaned to remove dirt, dust, flaking paint, finger marks, smears, cobwebs and chewing gum.  Litter shall be removed from all of these areas.  



	Windows 

Mirrors

Glass fixtures
	Internal and external surfaces shall be cleaned to remove dirt, grease, smears, finger marks and cobwebs to achieve a uniform non smear surface.

	Lighting fixtures

Hand Driers


	Surfaces shall be cleaned to remove dust, grease, cobwebs and other marks.

	Sanitary Fittings 

Sinks

Toilet bowls

Urinals, stalls, troughs

Cisterns and fittings

Showers


	Surfaces, including seats and pipework , shall be cleaned to remove dirt, grease, stains, scale and residues to provide a bright clean finish

	Litter Bins
	Litter bins shall be emptied as required.

	External Areas

Litter

Drains


	Litter shall be removed from access paths and the immediate environs. Obstructions and debris shall be removed from drain covers and grids. 

	Graffiti
	Graffiti which can be removed using normal cleaning methods shall be dealt with during routine cleaning operations. 


3. CONSUMABLES
	Items
	Specification

	Toilet paper

Soap

Hand towels


	Consumables shall be available and replenished as required.  Dispensers shall be maintained in good working order.


	Items
	Specification

	The Public Convenience
	Any defects identified during cleaning shall be reported to the appropriate Amenity Officer.

	Sanitary Disposal Unit
	Where provided units shall be emptied on a regular basis by the external provider.


4.
WORKING HOURS

4.4
The Services shall be carried out at the following times:

Public toilets shall be open between 6am and 9pm in summer and 

8.30 am and dusk in winter, 7 days a week. 

4.2
The Contractor shall not provide the Services on the following bank /public holidays:

Christmas Day

4.3
The Contractor shall provide the Services on the following bank /public holidays:

Boxing Day

Good Friday
Easter Monday


May Day
New Years Day
 2nd January


APPENDIX 1 – SPECIFICATION

1.        General

1.1 The contractor shall ensure each toilet is open not later than the appointed hour and must not be closed earlier than the appointed hour as stated in the HCS agreement letter
1.2 Special events may require different opening times or additional cleaning requirements. 

1.3 Where conveniences are attended either full or part time, the attendant shall maintain constant supervision when on duty 

1.4 The attendants shall be responsible for checking the facilities regularly, preventing vandalism, misuse or abuse of the facilities and for reporting any damage 

1.5 The attendants shall provide a high customer care service to users
1.6 At facilities where charges are made, attendants shall be responsible for the collection and banking of these charges. The maximum amount that can be charged is .50p in line with Highland Council charging rates for public toilets. 
1.7 Measures shall be taken to safeguard users of the facilities from inconvenience or discomfort relating to cleaning operations. Where male or female toilets are being cleaned by an employee of the opposite sex, the facilities shall be temporarily closed and a notice to that effect displayed at the door
1.8 All cleaning equipment shall be stored out of public view when not in use
1.9 The service provider shall ensure at all times that excess liquid is not allowed to stand on floors or other surfaces, take utmost care in the use of detergents cleaning liquids and other chemicals and in use of specific wiping cloths, rags and brushes to avoid cross contamination and to maintain high standards of hygiene
1.10 Building defects and any damage or missing items shall be reported to the appropriate officer immediately
1.11 A list of nominated key holders with addresses and telephone numbers shall be provided and updated as circumstances change
1.12 All waste arising from the cleaning operations shall be disposed of in approved containers by the approved methods
1.13 Methods of cleaning which would impair safe working arrangements or give rise to nuisance or damage or inconvenience are unacceptable and shall be considered a material breach of this contract

1.14 The use of scouring powders, wire wool , polishes, acids or soap detergents containing caustic alkalis are not permitted

1.15 Failure to achieve a satisfactory standard in any public convenience or in any activity shall be deemed to be a default in performance and the Service provider shall take appropriate measures to rectify the default in performance within 12 hours
1.16 The Authority shall exercise a random checking system of all aspects of the service and shall liaise with the Amenity Officers to ensure the performance is being delivered according to the agreement
1.17 The cost of electricity, water and telephone services shall be borne by the service provider
1.18 The service provider shall be responsible for the cost of all consumables at each location
2. SPECIFIC CLEANING STANDARDS

2.1 General

The walls, floors, doors and all fittings shall be evenly cleaned and free of grease, dust and spillage. All surfaces shall be kept clear of excess water at all times. The areas shall be of pleasant odour and offer a level of assurance to provide a pleasant and hygienic environment. Drains shall be clear and grid covers free of obstacles and sludge. There shall be no litter in or around the building. Areas shall be cleansed and de-littered in accordance with the Code of Practice on Litter and Refuse issued under Section 89 of the Environmental Protection Act 1990
2.2        Walls and Ceilings

The walls and ceilings and all corners shall be evenly clean and free of dirt, dust, finger marks, smears and cobwebs
2.3        Floors

Floors shall be free of litter, grease, grit and other detritus. Vinyl, Terrazo, ceramic and quarry tile floors shall have a uniform gloss finish and all floors shall be non –slip. Flaking paint shall be removed where applicable. Edges and corners shall remain free of accumulated dirt. Skirtings shall be clean and free of dust and dirt on their face and along top edges
2.4        Cubicles


Partitions and doors shall be free of dirt, grease, and smears


Doors and nibs shall be in working order 

2.5       Toilet Bowls


Toilet bowls shall be bright, gloss and free of any scale, grease, spillage, and any kind of staining deposits. The tops and undersides of all parts, especially seats shall be cleaned to the same standard. Pipes and fittings shall be free of dust, grease and other detritus. Fittings shall be thoroughly deodorised and disinfected. Any blockage shall be cleared immediately. If this is not possible the toilet shall be closed to the public and an “out of order “sign displayed
2.6        Urinals, Stalls, Troughs


Urinals stalls, troughs and podium blocks shall be clean and be of a bright glossy finish. Tarnish and scale shall be removed immediately .The top, side, edges and undersides must be free of staining, dust grease and other detritus. Pipes shall be cleaned to the same high standard. Fittings shall be deodorised and disinfected. Channel blocks shall be used but only as a secondary provision to the above
2.7        Cisterns, Flushing Pipes, Fittings, Grab Rails


Cisterns, Flushing Pipes, Fittings and Grab Rails shall be free of dust, finger marks, grease, dirt and other detritus
2.8       Sinks and Wash Hand Basins


Sinks and Wash Hand Basins shall be free of dirt, smears, and soap spillages. The sink basins shall be evenly cleaned and of a bright, glossy appearance. Inside the bowl and the whole of the underside shall be kept to the same high standard. Taps shall be evenly polished with no smears or staining. Pipes shall be free of dust and grease. Plug holes, grids, and overflows shall be clear of obstacles and sludge

2.9        Showers


Shower trays, walls, floors, doors, controls and all piping shall be free of dirt, smears grease, body fats and soap residues at all times. Shower heads shall provide an even spray and be visibly free of grease and other stains, scale or tarnishing. Drainage grid covers shall be free of dirt, hair, and soap residues. Drains shall be odour free at all times. Where shower curtains are used they shall be kept clean and free of grease, fats and black “damp growth”. As contact with skin is inevitable, the type of chemicals used shall not be harmful to health
2.10      Drinking Fountains


Drinking Fountains shall be bright glossy finish and free of dirt and smears

2.11      Doors and Frames


Faces (both sides) of doors shall be uniformly clean and free of dust, dirt, smears, and cobwebs. Edges and Ledges shall be clear of dust. All door frames and surrounds shall be kept clean and free of marks and stains. Glass in doors shall be free of smears and grease and appear clear and glossy. Door handles shall be grease free and disinfected. Self closing mechanisms and door locks shall be checked and in proper order
2.12      Windows


All windows (both sides) shall be free of dirt, grease, smears, finger marks, and cobwebs. Windows shall appear clear and glossy at all times. Opening mechanisms shall be checked and in proper working order
2.13      Lighting Fixtures


All light coverings and fixtures shall be free of dust, grease, cobwebs, and other marks. The internal section of diffusers shall be cleaned regularly and be free of dust and dead insects at all times. Light switches shall be free of grease marks on the face panel and edges of panel and switch
2.14      Mirrors and Glass Fixtures


Mirrors and glass items/fixtures shall be free of grease, stickers, smudges and smears. The cleaning shall achieve a uniform, non – smeared appearance
2.15     Toilet Stocks and Supplies


Toilet paper dispensers shall be free of dirt and smears. Adequate supplies of toilet paper shall be available at each dispenser at all times.


Soap bars shall be available at all times. The soap dispenser if available shall be free of dirt and smears. Dispensers shall be fitted with approved liquid soap and in kept in proper working order. Paper towel dispensers shall be free of dirt and smears. Adequate supplies of paper towels shall be available at each dispenser at all times
2.16      Sanitary Disposal Units


Disposal units shall be regularly attended and emptied. There shall not be any unpleasant odour. The exterior of all units shall be clean, free of grease, dirt and other detritus at all times. Broken units shall be repaired or replaced
2.17      Hand Driers


Hand driers shall be free of dirt and smears. Units shall be regularly checked and in proper working order
2.18      Litter Bins


Bins shall remain free of dirt and smears. The surface and surrounds of the bins shall remain clean and free of spillage .Bins shall not be allowed to overflow. Bins shall be deodorised and disinfected

2.19      Ventilators and Air Bricks


Ventilators and air bricks shall be kept free of all blockages, dirt and cobwebs

2.20      Attendant’s Office


The attendants’ office shall be kept tidy, and uncluttered, with walls, ledges, floors, and other surfaces free of litter, dust, dirt, grease and spillage. The standards required for other areas shall equally apply to attendant’s office.

2.21      Cupboards and Stores


Cupboards and stores shall be kept tidy with all surfaces free of litter, dust, dirt, grease and spillage. Cupboards and stores shall be kept locked at all times to prevent public access. Storage of materials and chemicals shall comply in all respects with current legislation.

2.22      Graffiti 


All graffiti which can respond to cleaning methods shall be removed. 
2.23      External Areas


Entrance approaches, steps, and the immediate curtilage of the building shall be free of litter, concentrations of dirt, weeds and other detritus and debris and offer a clean and fresh image at all times
2.24      Drains and Drain Covers/Grids


Drains shall remain free of obstacles and other debris, allowing free flow of water at all times. Drains shall at all times be free of unpleasant odour. Internal drain covers/grids shall at all times be clear of litter, hair, soap residues cigarette ends, and other obstacles. External drain covers/grids shall be free of litter, leaves, and other debris. They shall not be clogged with mud. Drain covers and grids shall be properly fixed and secured. Blocked, broken or damaged drains shall be repaired or replaced
2.25 Amenity Officers will conduct random inspections to confirm that the toilets are being serviced and that areas have been cleansed in accordance with the Specification

2.26      The Contractor shall be familiar with the following statutes relating to the contract:-

· Health and Safety at Works Act 1974

· Public Health 1974

· Litter Act 1983

· Control of Substances Hazardous to Health Regulations 1988

· Environmental Protection Act 1990 – Sect 89(7) , Sect 34
