
Privacy Notice – COVID-19 Housing Welfare Checks 

• Purpose 

To check on the welfare of Highland Council Tenants during the COVID-19 
pandemic 

• Description 

We will use this data to identify and prioritise support and assistance required by 
tenants during the current health crisis. 

We may share this data with other members of the Local Resilience Partnership for 
the purpose of providing support and assistance 

We aim to collect the minimum data necessary to achieve the purpose required.  

• Data controller 

The data controller is The Highland Council 

• Data Protection Officer 

Data Protection Officer 
Highland Council Headquarters 
Glenurquhart Road 
Inverness 
IV3 5NX 
01463 702029    

dpo@highland.gov.uk 

• Supervisory authority 

If you are unhappy with the way we have processed your personal information you 
can contact the Information Commissioner: 

Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Tel: 0303 123 1113 
https://ico.org.uk/global/contact-us/ 
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