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Community Asset Transfer - Land 20 metres SW of 9 Neil Gunn Road, Dunbeath

The Management Team at Dunbeath & District Centre (D&DC) places community benefit at
the heart of every action, every decision and every activity. Our ethosis to deliver a person-
centred, pick-and-mix offering based on the needs and wishes of the community we serve -
South East of Caithness. Every second year Caithness Voluntary Group (CVG) facilitate a
Customer Satisfaction Survey on behalf of the Centre Team, the outcomes are the guiding
principles for decision making by the incumbent Trustees. This survey is not restricted to
Users of the Centre - families, friends and the wider community are invited to complete the
survey and return anonymously to CVG.

The massive groundswell of support published on the Highland Council — Community Asset
Transfer website is heartening and indicates the Centre Trustees are in tune with
community wishes. We note some comments regarding the validity of a community survey
carried out in August 2021 by Impact Hub — Inverness. The attached three documents prove
that D&DC had the necessary mandate to develop their plans.

D&DC is recognised as a ‘community anchor organisation’ and is regarded by statutory
services as a relevant, responsive, flexible and a professional organisation which aspires to
provide as high a level of community benefit as possible, both on a daily basis and when
open as an emergency centre.

In conclusion, all stakeholders in the ligsaw Project are content to let due process take its
course and await the decision of the Highland Council Committee.

On behalf of the Trustees
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Survey shared on FB and number of responses

t the link to the
23rd of August

survey was posted on the Facebo

and during that time, the pos

(V%)
LJ
[

e 88 responses were received, which equa
and the SL.IrroL,Indmg istricts
from Dunbeath itself (Therefore, 28% of the

urvey)

e Of the total number of response

population of Dum.l,)e:—;.!"*. respor

0

range trom o-.

-:-ypic.ai ‘esponse rates for community surve
responses yo

L
the size of the QLJ'::UD"]

1D T
0
M
@
O
=
=
{y)
0
HE:
w
-
o)
=
=
D
[
[y
L&
(D
ﬁ S
QO
=
O
D
=)
e
)
)
1
=
o
g
D
4l
=
e
(¥al
(o]
<
D
=3

| hope this helps.

Karen

mpac

Please note | work part time and my usual wo
“4 Af =
1.30pn

u know we have meetin

hours are Monday - Thursday 10.30am - 3.00pm and Friday 10.30am

1t He e leal=el e e ~rth -
alipJlinvemess. impacinud . ney

For information, please contact us.



Re: Survey shared on FB and number of responses
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