
 

   
 

  

Register Interest in Becoming a Comfort Scheme 

 

To register interest in becoming a new Comfort Scheme provider, please complete this 

questionnaire, and return it to HighlandComfortScheme@highland.gov.uk 

Upon receipt of the questionnaire an initial assessment will be carried out to determine 

if the facilities are eligible and if there is a requirement for a new Comfort Scheme in the 

Area.  If appropriate, a site visit may be arranged to discuss the Scheme in more detail 

and review the facilities in line with the scoring matrix.  Once a site visit has taken place 

and the appropriate rate of grant is determined (if applicable) a recommendation for the 

Agreement will be sent to Local Area Committee for final approval.  Please note that a 

site visit does not guarantee that the facility will be recommended as a Comfort Scheme. 

Please complete the following questions: 

1. How did you hear about the Highland Comfort Scheme? 

 

 

2. Please provide the name and address of your facility?  

 

 

 

 

3. What is the nature of the facility (business such as hotel, restaurant or 

community hall, old Council PC building etc)? 

 

 

 

4. Is the facility already open to the public? 

 

 

5. Please list all nearby Highland Council Public Conveniences including any other 

Comfort Schemes operating in the Area, please use the online map for 

guidance; www.highland.gov.uk/publictoilets  

 

 

 

 

6. What are the operational opening hours of your facility? 

 

 

mailto:HighlandComfortScheme@highland.gov.uk
http://www.highland.gov.uk/publictoilets


 

   
 

  

 

 

7. What could your facility offer (please tick all that apply)? 

Unisex toilet/s  

Male toilet/s  

Female toilet/s  

Disabled toilet/s  

Changing Places toilet/s  

Baby Change  

Shower/s  

Other (please state)  
 
 

 

 

8. Do you operate on an annual or seasonal basis? If seasonal, what months are 

you operational? 

 

 

 

9. Do you have onsite parking available to accommodate an increase in visitors, 

motorhomes, and coaches? 

 

 

10. Why would you like to be considered as a Comfort Scheme? 

 

 

 

 

 

11. Please provide relevant contact details so we can get back to you regarding 

your application 

Contact Name  

Phone Number   

Email Address   

 

12. Please provide any other information you would like to be considered 

 

 


