
Executive PA 
to the Chief 

Executive
 

Viccie Masson

Chief 
Executive

Derek Brown

Executive 
Chief Officer 

of Resources and 
Finance

Vacant

Chief Executive

Executive 
Chief Officer of 
Communities  

and Place
Allan Gunn Executive 

Chief Officer of 
Infrastructure and 

Environment
Malcolm MacLeod Executive Chief 

Officer of Health 
and Social Care

Fiona Duncan

(Interim)
Executive 

Chief Officer of 
Performance and 

Governance
Paul Nevin

Executive Chief 
Officer of Housing 

and Property
Mark Rodgers

(Interim) Depute 
Chief Executive

Kate Lackie

Executive 
Chief Officer 

of Education and 
Learning
Nicky Grant

Senior  
Corporate 

Communications 
Officer

Alison 
MacNeillCommunications  

and Resilience  
Manager

Ruth Rountree 
Provan



Service
Secretary

Interim Depute 
Chief Executive

Kate Lackie

Depute Chief Executive Service

ICT 
Operations 

Manager
Ally Reid

ICT 
Operations 

Manager
Sandy  

McBride

Head of ICT 
and Digital 

Transformation
Jon Shepherd

ICT 
Operations 

Manager
Robert 

Newman 

Service Lead 
- Enterprise 
Architecture

Allan  
Henderson 

Service Lead 
- Strategic 

Improvement

Daniel Scott 

Energy 
Manager

Ronnie  
Macdonald EV  

Infrastructure 
Project Manager 

(Electric Vehicle)

Jackie Sayer

EES:ABS  
Project 

Manager 
(Energy Efficient Scotland 

: Area Based Schemes)

 Isla MacMillan

Net Zero 
Strategy 

Project Manager  
Fiona 

Daschofsky

Salix 
Investment 

Fund Manager  
Stuart Miller

Renewable 
Investment 

Strategy  
 Vacant

Local Heat 
and Energy 

Efficiency Strategy 
Development 

Planner  
Ruta 

Burbaite
Climate 

Change and 
Energy Team 

Manager
Neil Osborne



Executive 
Chief Officer of 
Communities  

and Place
Allan GunnStrategic 

Lead
- Waste Strategy and 

Operations

Alan McKinnie

Principal 
Waste 

Management 
Officer

Ian Braker

Principal 
Waste 

Management 
Officer

Veronica Formosa-
Hamilton

Waste 
Operations 

Manager -North

Keven  
Wickham

Waste 
Operations 

Manager -South
Katrina  
Taylor

Principal 
Waste 

Management 
Officer
Imogen  

Percy-Bell

Waste  
Management  

Officer -Technical
Steve  

McDermott
Waste  

Management  
Officer -Operations

Victoria  
Cooper

Head of  
Community 

Operations and 
Logistics

Caroline  
Campbell

Amenities 
Manager  

-South
Debbie  
Sutton Asst Stores 

Manager
Linda Munro

Amenities 
Manager  

-North
John  

Mackay

Strategic 
Lead 

- Environmental Health 
and Bereavement  

Services
Alan Yates

Senior 
Environmental 
Health Officer  

-Mid

Clifford  
Smith

Senior 
Environmental 
Health Officer  

-North
Daniel  

Hopwood

Senior 
Environmental 
Health Officer  

-Mid
Gregor  

MacCormick

Bereavement 
Services  
Manager

John  
MacLean

Senior 
Environmental 
Health Officer  

-West
John  

Murray

Senior 
Environmental 
Health Officer  

-Mid
Patricia  
Sheldon

Head of 
Community 

Support, Contact & 
Engagement

Alison Clark

Chief Registrar
Lesley Gray

Senior 
Community 

Development 
Manager

Dot Ferguson

Senior 
Community 

Development 
Manager

David Haas

Customer 
Service Delivery 

Manager
Jane Ross

Customer  
Resolution & 

Improvement Team 
(CRIT) Leader

Angela  
Morrison

Senior 
Community 

Development 
Manager

Helen RossPartnership 
Development 

Manager
Gail Prince

Service Lead 
- Transport & Logistics

Andrew Hunter 

Service
Secretary 

Kirsty  
Smailes

Communities and Place Service

Fleet 
Compliance 

Officer
Richard 

MacKinnon
Fleet 

Compliance 
Officer
Alister  

Mackay

Fleet Hire  
& Travel Lead

Emma 
O’Donnell Light Fleet 

Officer (Acting)

Graeme 
Turnbull



Service
Secretary
Alicia Hall
Joan Mack

Project 
Manager 

Lorna Bailey

Executive 
Chief Officer of 

Education  
and Learning
Nicky Grant

Head of 
Education, 

Learning and 
Teaching
Fiona Grant

 
SQA  

Co-ordinator (0.2)

Kerry Sinclair

 
Head Teacher 

Highland Virtual 
Academy

Laura Gordon Strategic Line 
Management of 
Secondary Head 

Teachers

Collaborative  
Lead Officers

-Learning & Teaching  
Mark Jones

-Secondary Curriculum  
Gavin MacLean

-Specialist/Enhanced  
Provision Support  
Toni MacArtney

Senior  
Lead Manager

-Professional Learning  
and Development

Tina Stones

Head of  
Education, 

Lifelong Learning 
and Gaelic  

Services
Colette Macklin

Education Acronym Key

AEM  - Area Education Manager
ASG  - Associated School Group
ASL  - Additional Support for  

 Learning 
BGE  - Broad General  

 Education
CLD  - Community Learning &  

 Development
DYW  - Developing the Young  

 Workforce
ELC - Early Learning and  

 Childcare
EYESO - Early Years Education  

 Support Officers
HoS  - Head of Service
HWB  - Health and Wellbeing
ICT  - Information and  

 Communications  
 Technology

PEF/SAC - Pupil Equity Fund /  
 Scottish Attainment  
 Challenge

PEF/SEF - Pupil Equity Fund /  
 Strategic Equity Fund

PRD/PU - Professional Review  
 and Development /  
 Professional Update

SEEMiS - Scottish Educational  
 Management Information  
 Software

SP  - Senior Phase
SQA  - Scottish Qualifications  

 Authority

Senior  
Lead Manager
-Performance and 

Improvement

Beth Brown

Education and Learning Service

Senior  
Lead Manager  
-Specialist Support 

Services (ASL)
Tania Mackie

Education 
Officer

Ian Jackson

Policy Officer
Ros Bell

SEEMIS  
Systems Team

Principal SEEMIS 
Officer
Michael  

Davidson

Principal 
Educational 
Psychologist

Bernadette  
Cairns

Gaelic  
Development  

Manager
Lena Walker

Senior Lead
-Employability &  

Skills 3-18
Maxine Garson

DYW  
Team

Pupil Support 
Officer
Vacant

Acting  
Workforce  

Planning Manager
Jean 

MacKinnon

Senior  
Lead Manager 

-Additional Support  
for Learning

Bill Couston

(Interim) 
Head of 

Resources
Anne MacPherson

Business  
Intelligence  

Team
Principal Business 

Intelligence Off icer
Pam  

Maclean

Collaborative Lead 
Officers

-HWB Curriculum Simon Scott
-Literacy May Beaton

-Numeracy Christine Gordon
-Moderation & Assessment Fiona Jamieson

-Rights Respecting School Isobel Sinclair
-Self-evaluation/Learning & Teaching  

Kirsty Clark
-STEM (incl. Digital) Robert Quigley

-Tracking, Monitoring & Reporting 
Kerry Young

Primary  
Head Teachers  

(Mid)

Area 
Education 

Manager - Mid
Derek Martin

Education 
Officer  

–School Support 
Steven  

MacIver

Early Years 
Officer

Karen  
UrquhartEducation 

Officer  
–School Support 

Vacant

Early Years 
Officer
Marion  

MacSween

Area 
Education 

Manager - West
Mhairi 

MacDonald

Primary  
Head Teachers  

(West)

Education 
Officer  

–School Support 
Pauline  
Pearson

Early Years 
Officer

David  
Taylor

Primary  
Head Teachers  

(North) Area 
Education 

Manager -North
Annika  
Jansson

Senior 
Manager  

Early Years
Hayley  
Brown

Early Years  
Education  

Support Officers  
& 

Early Learning and 
Childcare  
Officers

Area 
Additional 

Support for 
Learning 
Officers

Education 
Officer  

–School Support 
Sandra  

Reynolds 

Education 
Officer  

–School Support 
Emma 

Donaldson

Early Years 
Officer
Lorraine  
Knight

Area 
Education 

Manager -South
Fiona  

Shearer

Primary  
Head Teachers  

(South)



Service
Secretary  
Maureen  

MacKenzie

Executive 
Chief Officer of 

Health and  
Social Care

Fiona  
Duncan

Health and Social Care Service

Head of 
Integration, Adult 

Social Care
Fiona Malcolm

Head of  
Social Work 

Services
-Children’s & 

Criminal Justice

Margaret  
McIntyre

Lead Nurse
Gillian  

Pincock Lead 
Allied Health 
Professional

Kayrin  
Murray

Strategic 
Lead 

-Child Health

Jane Park

Children’s  
Service 

Manager  
-South 

Joanne Boyd

Children’s  
Service 

Manager  
-West & Mid Ross

Pol  
Mclelland

Strategic 
Lead 

-Early Intervention 
and Protection

Mairi  
Morrison

Resource  
Manager  

Residential
Gordon 

Killbourn

Strategic 
Lead 

-Care & Support

Jacqueline 
Hutchinson

Resource 
Manager 

Corporate 
Parenting & 

Engagement
Linda MacLennan 

Shareef

Resource  
Manager  

Corporate Parenting  
& Engagement

Malina MacDonald-
Dawson

Team Manager, 
Projects 

& Technology
Philip Dickson 

Lead Officer 
-Strategy, 

Performance and  
Quality Assurance

Ian Kyle

Principal  
- Mental Health 

Officer
Susan  

Redmond

Principal 
Officer 

- Social Care

Katrina  
Beaton

Children’s  
Service 

Manager  
-South

Dianne 
Henderson

Principal 
Officer 

- Justice Service

Maria Cano 
Montaner

Resource  
Manager  

Fostering & 
Adoption

Alison Gordon

Interim 
Principal  

- Mental Health 
Officer
Euan 

Williamson

Emergency 
Services  

Co-ordinator
Isla Ramsay

Children’s  
Service Manager  

-North  
(Sutherland & East Ross)

Angela  
Echavarren

Service 
Business 
Manager

Sharon Bailey



Service
Secretary  

Nicola Nixon

Executive 
Chief Officer 
of Housing 

and Property 
Mark  

Rodgers

Head of 
Property 

and Facilities 
Management
Finlay MacDonald

Corporate  
Property Asset 

Manager
Vacant

Consultancy 
Manager

Philip  
Shannon

Principle  
Resources  

Officer
Marion  

Ross

Catering  
Services  
Manager
Sue Neild

Cleaning  
and Facilities 

Manager
Evelyn  
Miller

(Interim) 
Head of  
Housing 

and Building 
Maintenance
Brian Cameron

Housing 
Manager 

-South

Sandra  
MacLennanHousing 

Manager 
-North

Jake Mitchell 

Service 
Improvement 

Manager
Noel  

McLaughlin

Repairs 
Manager  

-North

Colin  
Sharp

Housing 
Manager 
Inverness
Jonathan 

Henderson

Repairs 
Manager  

-South

Lachie  
MacDonald

Housing  
Policy 

Manager
Donna  

Mackenzie

Housing and Property Service

Service 
Lead  

- Construction 
and Design 

Sharon  
Barrie

Service 
Lead 

- Housing & 
Homelessness

Debbie  
Delonette

Service Lead  
- Policy & 

Performance 
Vacant

Service Lead  
- Housing  

Investment &  
Building  

Maintenance
Rory MacLeod

Service Lead  
- Corporate Property 

Management
Tom  

Murdison
Service Lead  

- Capital Planning  
and Strategy  

& Estates  
Robert  

Campbell 



Service
Secretary  

Cyndi  
Cameron

Executive 
Chief Officer of 

Infrastructure and 
Environment 

Malcolm 
MacLeod

Infrastructure, Environment and Economy Service

Systems & 
Change Team 

Leader
Fiona Elder

Development 
Plans Manager
Scott Dalgarno

Planning 
& Systems 

Support Officers 
Ingrid Frost

Niall Sutcliffe 

Developer 
Contributions 

Officer 
Ross Lindsay 

Area Planning 
Manager, North

Dafydd Jones

Harbours 
Manager

Tony Usher

Lighting 
and 

Communications 
Manager
John Allan

Area Planning 
Manager, South

David Mudie
Policy & 

Programmes 
Manager 

Robin Pope

Building 
Standards 
Manager

Glenn  
Campbell

Service Lead 
- Infrastructure

Garry Smith

Business 
Manager

Ailsa Mackay

Head of  
Roads & 

Infrastructure
Tracey Urry

Flood Risk 
Management 

Team 
Alan Fraser

Structures 
Team 

Simon Farrow
Andrew Tryon

Site 
Supervision & 
Contract Law 
Murray Innes

Asset 
Management 
& Transport 

Planning
Elizabeth 
MacIver 

Design Team 
& Materials Lab 

Andrew Maciver

Design Team 
Adam Sutherland 

Bryan Stout

Service Lead
- Environment, 
Development &  

Active Travel

Nicole Wallace

Programme 
Manager 

-City-Region Deal
Property 
Manager  
–Estates  

Management

Kenny Forbes

Head of 
Economic 

Development and 
Regeneration

Allan Maguire

Roads 
Operational 

Manager  
–Lochaber, Nairn, B&S 

and Corran Ferry
Richard 

Porteous

Roads 
Operational 

Manager  
–Ross and Cromarty

Iain  
Moncrieff

Roads 
Operational 

Manager  
–Skye and Raasay

Gordon 
Macdonald

Inverness
   Skye  
& Raasay

Caithness  
& Sutherland

Ross & 
Cromarty

                         Lochaber,  
                    Nairn,  
           Badenoch  
    & Strathspey  
and Corran Ferry

Roads 
Operational 

Manager  
–Caithness and 

Sutherland
Joanne 

Sutherland

Roads 
Operational 

Manager  
–Inverness

John Taylor
Steven Grant

Service Lead 
- Economic  

Development & 
Regeneration

Andy McCann 
Housing 

Development 
Manager

John McHardy/ 
Helen Cameron

(Job share)



Service
Secretary 

Justine  
Sutherland

(Interim) 
Executive 

Chief Officer of 
Performance and 

Governance
Paul NevinPolicy 

Manager
Gordon  

Morrison

Performance and Governance Service

Legal 
Manager– 

Conveyancing 
and Commercial

Vacant

Trading 
Standards 
Manager

David  
Mackenzie Strategic 

Lead 
- Corporate Audit & 

Performance

Donna  
Sutherland

Elections 
Manager

Linda Johnstone

Principal 
Solicitor- 

Planning and 
Regulatory
Karen Lyons

Legal 
Manager 

– Litigation & 
Advice

VacantPrincipal 
Planner-PRB

Bruce Strachan Principal 
Solicitor– 

Planning and 
Regulatory

Claire McArthur

Corporate 
Audit Manager

VacantHead of 
Corporate 

Governance
Stewart Fraser

Business 
Manager

Shelley  
Rennie

Gaelic 
Development  

Officer
Lena Walker

Democratic 
Services Manager

Jane Maclennan
Lorraine Dunn

Performance 
& Information 
Governance 

Manager
Miles Watters



Service 
Operations 

Manager
Iain Swayne

Service
Secretary  

Vacant

Executive 
Chief Officer of  
Resources and 

Finance
Vacant

Resources and Finance Service

HR Manager

Louise  
McGunnigle

Revenues 
Manager 

Gavin Munro

Finance 
Manager  

-PPP and Joint 
Ventures
Michael  

Fraser

Benefits 
& Welfare 
Manager

Vacant

Service 
Delivery 
Manager

Alasdair Bruce

Payroll and 
Pensions 
Manager

Vacant

Principle 
Programme 

Manager 
Chris  

Donaldson 

Operations 
Manager

Gillian MacRae

Operations 
Manager

Dorothy 
MackenzieOperations 

Manager

Katriona Green

Operations 
Manager

Carol Campbell
Operations 
Manager

Nikki Gilbert

Services 
Finance 

Manager
Carolyn  

Moir

Interim 
People 

Development 
Manager

Nicky 
MacLennan

Head of Finance
Brian Porter

(Interim)
Head of People

Elaine Barrie

(Interim) 
Head of 

Revenues and 
Business Support

Sheila McKandie
Business 

Development & 
Support Manager 

Murdina Boyd

Business 
Management 

Analyst
Lucy Lallah

Finance  
Manager

-Corporate budgeting, 
Taxation and Treasury

Vacant

Occupational 
Health Safety & 

Wellbeing  
Manager

Gena Falconer




