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STROMEFERRY BYPASS OPTIONS APPRAISAL BUSINESS SURVEY 

Business/ Organisation Profile

Q1
How would you describe what your business does at this location… ? (please tick)
	1
	Agriculture, hunting and forestry
	GO TO Q2

	2
	Fishing 
	

	3
	Mining and quarrying 
	

	4
	Manufacturing 
	

	5
	Electricity, gas and water supply 
	

	6
	Construction 
	

	7
	Wholesale and retail trade; repair of motor vehicles, motorcycles and personal and household goods
	

	8
	Hotels, Restaurants and B&B’s 
	

	9
	Transport, storage and communication 
	

	10
	Financial services and banking
	

	11
	Property services
	

	12
	Public administration and defence; compulsory social security 
	

	13
	Education 
	

	14
	Health and social work 
	

	15
	Other community, social and personal service activities
	

	16
	Private households with employed persons 
	

	17
	Organisations based abroad
	

	18
	Leisure/ Tourist Industry 
	

	19
	Other
	GO TO Q1A


Q1A
Please specify

	
	

	
	


Q2
Please confirm this business / organisation location….(please tick)
	Lochcarron / North Strome (Ardaneaskan)
	GO TO Q3

	Achmore / Stromeferry 
	

	Attadale /  Achintee / Strathcarron
	

	Kishorn
	

	Shieldaig / Applecross
	

	Other Skye and Wester Ross
	GO TO Q2A

	Other Highland
	

	Other Scotland
	

	Other UK
	


Q2A
Please specify
	
	

	
	


Q3
Is this the business’s / organisation’s head office ?

Yes 







GO TO Q3b
	
	

	
	


No







GO TO Q3a
Q3A
Please specify….(please tick)
	Other Skye and Wester Ross

	Other Highland

	Other Scotland

	Other UK


Q3B
Does the business / organisation have premises in any other locations – If so, where?.... (please tick)
	Other Skye and Wester Ross

	Other Highland

	Other Scotland

	Other UK


Q4
How many employees are there at this location?...(please tick)
Exact amount / or
	Less than 5

	5 – 10

	10 – 25

	25 – 50

	50 – 100

	100 - 400

	More than 400

	Don’t know


Q4a
Throughout the business / organisation? ...(please tick)
	Less than 5

	5 – 10

	10 – 25

	25 – 50

	50 – 100

	100 - 400

	More than 400

	Don’t know


Business Travel - Employees
Q5
How many or what percentage of your employees at this location live in… ? ...(please give actual number or tick in appropriate box)
	
	Number of employees
	All
	More than 75%
	50% – 75%
	25% – 50%
	Less than 25%
	None

	Lochcarron / North Strome (Ardaneaskan)
	
	
	
	
	
	
	

	Achmore / Stromeferry 
	
	
	
	
	
	
	

	Attadale /  Achintee / Strathcarron
	
	
	
	
	
	
	

	Kishorn
	
	
	
	
	
	
	

	Shieldaig / Applecross
	
	
	
	
	
	
	

	Elsewhere in Skye and Wester Ross
	
	
	
	
	
	
	


Q6
What number or percentage of your employees commute to work by… ? ...(please give actual number or tick in appropriate box)
	
	Number of employees
	All
	More than 75%
	50% – 75%
	25% – 50%
	Less than 25%
	None

	Car
	
	
	
	
	
	
	

	Bus
	
	
	
	
	
	
	

	Train
	
	
	
	
	
	
	

	Taxi
	
	
	
	
	
	
	

	Cycle / Walk
	
	
	
	
	
	
	


Q7
How frequently do you or any of your employees travel for the following reasons… ? ...(please tick in appropriate box(es))
	
	Once a week or more
	Once every fortnight
	Once a month
	Once every 6 months
	Less frequently than once every 6 months
	Never

	Meetings with (potential) customers 
	
	
	
	
	
	

	Meetings with (potential) suppliers 
	
	
	
	
	
	

	Delivering goods
	
	
	
	
	
	

	Picking up supplies
	
	
	
	
	
	

	Schoolchildren bus services
	
	
	
	
	
	

	Bus services / taxi services
	
	
	
	
	
	

	Internal business meetings
	
	
	
	
	
	

	Access to business services- banking, legal, financial 
	
	
	
	
	
	

	None of the above
	
	
	
	
	
	


Q8
How many or what percentage of your or  your employees travel on business is by… ?... ...(please tick in appropriate box)
	
	Number of employees
	All
	More than 75%
	50% – 75%
	25% – 50%
	Less than 25%
	None

	Car
	
	
	
	
	
	
	

	Bus
	
	
	
	
	
	
	

	Train
	
	
	
	
	
	
	

	Taxi
	
	
	
	
	
	
	


Q9
How many or what percentage of your or your employees business travel involves use of the A890 between Achintee / Attadale and the Stromeferry turnoff… ? ...(please give actual number or tick in appropriate box)
	
	Number of employees
	All
	More than 75%
	50% – 75%
	25% – 50%
	Less than 25%
	None

	Meetings
	
	
	
	
	
	
	

	Deliveries and supplies
	
	
	
	
	
	
	

	Transporting children
	
	
	
	
	
	
	

	Bus / taxi services
	
	
	
	
	
	
	

	Access to services
	
	
	
	
	
	
	


Business Travel Visitors / Customers / Supplies / Deliveries
Q10
How frequently does your business take in supplies or carry out deliveries … ? ...(please tick in appropriate box(es))
	
	Once a week or more
	Once every fortnight
	Once a month
	Once every 6 months
	Less frequently than once every 6 months
	Never / not  relevant
	Don’t know

	Take in supplies 
	
	
	
	
	
	
	

	Undertake deliveries 
	
	
	
	
	
	
	


Q11
How many or what proportion of your business’s customers / suppliers are based in or arrive from … ? ...(please give actual number or tick in appropriate box)
	
	Number
	All
	More than 75%
	50% – 75%
	25% – 50%
	Less than 25%
	None / not relevant
	Don’t know

	Skye and Wester Ross / Highlands south and west of Attadale 
	Customers
	
	
	
	
	
	
	
	

	
	Suppliers
	
	
	
	
	
	
	
	

	Elsewhere in Highlands and Islands
	Customers
	
	
	
	
	
	
	
	

	
	Suppliers
	
	
	
	
	
	
	
	

	Other Scotland
	Customers
	
	
	
	
	
	
	
	

	
	Suppliers
	
	
	
	
	
	
	
	

	Other UK


	Customers
	
	
	
	
	
	
	
	

	
	Suppliers
	
	
	
	
	
	
	
	


Q12
Approximately what percentage of your customers and / or deliveries  that arrive at or depart from your premises use the A890 west of Attadale ? ...(please tick in appropriate box)
	
	All
	More than 75%
	50% – 75%
	25% – 50%
	Less than 25%
	None / not relevant
	Don’t know

	Use the A890 west of Attadale
	
	
	
	
	
	
	

	Don’t know
	
	


For those NOT in the service sectors (these are coded 1-7 in Q1 if unsure) please go straight to Q17, and for those in the service sectors please complete all questions 
Q13
Please specify for which month(s) you are closed during the year, if any:
	
	

	
	


Q14
For the period(s) that you are open, how many visitors / customers do you normally expect during….? (please give actual number against appropriate period or tick if don’t know)
	A day
	

	A week
	

	A month
	

	A year
	

	Don’t know
	


Q15
Approximately how many or what proportion of clients / customers arrive by…..?...(please give actual number or tick in appropriate box)

	
	Number
	All
	More than 75%
	50% – 75%
	25% – 50%
	Less than 25%
	None 
	Don’t know

	Car
	
	
	
	
	
	
	
	

	Bus
	
	
	
	
	
	
	
	

	Taxi 
	
	
	
	
	
	
	
	

	Train
	
	
	
	
	
	
	
	

	Cycle / foot
	
	
	
	
	
	
	
	


Q16
If not already specified in Q11, please confirm how many or what proportion of your visitors / customers are based in or arrive from … ? ...(please give actual number or tick in appropriate box)
	
	Number
	All
	More than 75%
	50% – 75%
	25% – 50%
	Less than 25%
	None
	Don’t know

	Skye and Wester Ross / Highlands south and west of Attadale 
	
	
	
	
	
	
	
	

	Elsewhere in Highlands and Islands
	
	
	
	
	
	
	
	

	Other Scotland
	
	
	
	
	
	
	
	

	Other UK


	
	
	
	
	
	
	
	


Business Development & Importance of the A890

Q17
Which of the following issues are important to your business / organisation location …?... (for each issue please tick in appropriate box)
	
	Very Important
	Important
	Neither / nor
	Not especially important
	Not important

	Business access to workforce
	
	
	
	
	

	Business access to skilled labour
	
	
	
	
	

	Business access to customers / clients
	
	
	
	
	

	Business proximity to customers / markets
	
	
	
	
	

	Business proximity to services / suppliers
	
	
	
	
	

	Access to distributor road network
	
	
	
	
	

	Access to rail station / rail head
	
	
	
	
	

	Access to port (local)
	
	
	
	
	

	Access to airport (local)
	
	
	
	
	


Q18
To what extent are the following factors a strength or a weakness of the current location of your business / organisation…? (for each issue please tick in appropriate box)

	
	Big Strength
	Moderate Strength
	Neutral
	Moderate Weakness
	Big Weakness

	Recruitment of workforce
	
	
	
	
	

	Recruitment of skilled labour
	
	
	
	
	

	Retention of skilled labour
	
	
	
	
	

	Proximity to

Customers / markets
	
	
	
	
	

	Proximity to supplies / suppliers
	
	
	
	
	

	Access to road trunk routes
	
	
	
	
	

	Access to airports
	
	
	
	
	

	Access to ports
	
	
	
	
	

	Access to rail
	
	
	
	
	

	Location of HQ
	
	
	
	
	


Q19
 By how much do you see your business /organisation developing in the next five years in terms of - (please tick in appropriate box)
	
	Up by more than 40%
	Up 20% - 40%
	Up 5% - 20%
	Between 5% up and 5% down
	Down by 5% - 20%
	Down by 20% - 40%
	Down by more than 40%
	Don’t know

	Turnover growth/decline
	
	
	
	
	
	
	
	

	Employment growth/decline
	
	
	
	
	
	
	
	


Q20
Can you comment on what reason underscores these changes – or lack of change – for instance by how much would the following have an effect on the business /organisation..?... (please tick in appropriate box)
	
	Major Effect
	Fairly Major Effect
	Neither / Nor
	Fairly Minor Effect
	Minor Effect
	Don’t know

	Change in demand for your

products or services
	
	
	
	
	
	

	Changes in costs of suppliers and inputs
	
	
	
	
	
	

	Road network issues connecting your area
	
	
	
	
	
	

	Other transport infrastructure connecting your area
	
	
	
	
	
	

	Recruitment of employees
	
	
	
	
	
	

	Recruitment of skilled staff
	
	
	
	
	
	

	Retention of staff
	
	
	
	
	
	

	Broader economic issues
	
	
	
	
	
	


Q21
Which of the following (additional) issues are important to your business / organisation ..?... (please tick in appropriate box)
	
	Very Important
	Important
	Neither / Nor
	Not Especially Important
	Not Important
	Don’t Know

	Lower Journey Times
	
	
	
	
	
	

	More Reliable Journey Times
	
	
	
	
	
	

	Reduced Platooning
	
	
	
	
	
	

	Improved Journey Safety
	
	
	
	
	
	

	Reduced Stressful / Difficult Driving
	
	
	
	
	
	


Q22
Now considering the A890 – in general terms, how much do you agree with the following statements about the current state of the A890 ..?... (please tick in appropriate box)
	
	Strongly Agree
	Agree
	Neither / Nor 
	Disagree
	Strongly Disagree
	Don’t Know

	It is producing a negative perception on the local area especially with tourists
	
	
	
	
	
	

	It is constraining general economic

development of the area
	
	
	
	
	
	

	It is producing a negative impact on

business and visitor travel
	
	
	
	
	
	

	It is discouraging new businesses to

locate in the local area
	
	
	
	
	
	


Q23
Specifically what impact would the A890 have on your business / organisation if improvements were made or a new route established so that both actual rock fall and the danger of rock fall were removed ..?... (please tick in appropriate box)
	
	Major Impact
	Fairly Major Impact
	Neutral
	Fairly Minor Impact
	Minor Impact
	Don’t Know

	Reduce general transport costs to

the business
	
	
	
	
	
	

	specifically reduce costs of inputs

and supplies
	
	
	
	
	
	

	specifically reduce costs of sending

deliveries
	
	
	
	
	
	

	Facilitate meetings with other parts

of your business
	
	
	
	
	
	

	Facilitates access by visitors/tourists to your location
	
	
	
	
	
	

	Reduce costs & time commuting
	
	
	
	
	
	


Q24
By how much do you see your business performance changing with improvements to the A890 Stromeferry Bypass or its replacement by another route..?... (please tick in appropriate box)
	
	Up by more than 60%
	Up by 40% - 60%
	Up 20% - 40%
	Up 5% - 20%
	Up between 0% and 5%
	No  change / not applicable
	Don’t know

	Turnover growth
	
	
	
	
	
	
	

	Employment growth
	
	
	
	
	
	
	


Q25
Can you please confirm your annual turnover at these premises..?... (please tick in appropriate line)
Exact amount / or
	Less than £50k 

	£50k – £250k

	£250k – £500k

	£500k – £1m

	£1m – £3m

	More than £3m

	Don’t know

	


Q26
Throughout the company / organisation..?... (please tick in appropriate line)
Exact amount / or
	Less than £50k 

	£50k – £250k

	£250k – £500k

	£500k – £1m

	£1m – £3m

	More than £3m

	Don’t know

	


Q27
Are there any other issues concerning use of the A890 which have not been covered and that you would like to discuss?
	

	

	

	

	

	


THANK YOU FOR THE TIME AND EFFORT THAT YOU HAVE GIVEN FOR THIS IMPORTANT SURVEY
PLEASE RETURN COMPLETED FORMS TO:

JONATHAN CAMPBELL AT URS Infrastructure & Environment UK Limited, Citypoint 2, 25 Tyndrum Street, Glasgow, G4 0JY, United Kingdom
Jonathan.campbell@urs.com
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