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Summary 
 
This report invites Members to approve the introduction of a series of build outs 
forming a traffic calming feature on Millbank Road, Munlochy. There are 16 
unresolved objections to this proposal.   
 
 
 
1. Background 

 
1.1 
 

The traffic calming proposals are in response to complaints made by the 
community that vehicles are frequently ignoring the 30mph speed limit.  
Electronic speed surveys have been undertaken, within the 30mph limit, which 
show an average speed of 35.4mph (85%ile of 41.8mph) in one direction and 
an average speed of 31.4mph (85%ile of 35.6mph) in the other direction.  
 

1.2 
 

The Highland Council, in consultation with the Community Council, have 
designed a package of traffic calming measures which are designed to reduce 
traffic speeds through Munlochy. Plans showing all the features of the 
proposed scheme are contained in Appendix 1A. 
 

1.3 
 

One of the proposed traffic calming features is a series of 3 build-outs (2 of 
which form a chicane) located at the northern end of Millbank Road.  In this 
arrangement, southbound traffic (downhill traffic) will have to give way to 
northbound vehicles and this will slow vehicles entering the village.  The width 
of road maintained at the build outs will be 4m and this should provide 
adequate space for agricultural vehicles. 
 

1.4 Drawing no. RC/MTM/13/001A shows the proposed arrangement of the build 
outs and is contained in Appendix 1B. 
 

2. Consultation 
 

2.1 
 
 

The proposals were sent to Ward Members for comment and they were 
supportive of the proposals. 
 

2.2 
 

The Emergency Services were consulted regarding the introduction of these 
build outs and there were no objections to the proposal. 
 

2.3 The Freight Transport Association, Highland Cycle Campaign and several bus 



 companies operating in the area were consulted regarding the introduction of 
the build outs and there were no objections to the proposal. 
 

2.4 
 

Letters were sent to the households on Millbank Road adjacent to the 
proposed build outs and a notice was published in the local press. 
 

2.5 Due to an omission in the initial formal consultation process, it was decided 
that the consultation process should be repeated.  All objections and 
comments we have received as a result of both the initial and the repeated 
consultation process are reflected in this report. 
 

3. 
 

Consultation and Correspondence with Knockbain Community Council 
 

3.1 
 

The traffic calming scheme was developed in consultation with the Community 
Council and public meetings were held in order to discuss various traffic 
calming options.  The Community Council then prepared a priority list of 
proposals they wanted to be taken forward. 
 

3.2 
 

During the initial formal consultation period a representative of the Community 
Council responded opposing the scheme.  The summary of the reasons given 
was as follows: 
 

- That there were more build outs than was presented to the Community 
Council during initial discussions about the scheme. 

- That one of the build outs is close to the property of an elderly resident 
and would cause disturbance as well as restricting access to the 
property. 

- That we consider a 20mph limit on Millbank Road instead. 
 

3.3 
 

Following verbal discussions with a representative of the Community Council, 
the concerns were resolved, and the Community Council has confirmed by 
email that they now support the proposals.  
 

3.4 
 

All correspondence in relation to this is contained in Appendix 2. 
 

4.0 
 

Objections to the proposed traffic calming feature on Millbank Road, 
Munlochy 
 

4.1 
 

Sixteen objections to the proposed build outs have been received and are still 
outstanding. 
 

4.2 Under the Council’s Scheme of Delegation, the power to make a decision on 
the introduction of this traffic calming feature is delegated to the Skye, Ross 
and Cromarty Area Committee. 
 

4.3 The Committee has two options: 
 

1. Approve the proposed traffic calming feature as advertised and instruct 
its implementation. 

 



2. Accept the objections are valid.  Instruct that the proposal be withdrawn 
and further consultation with the community be carried out in order to 
discuss a suitable alternative traffic calming proposal to be taken 
forward. 
 

5.0 Summary of the Sixteen Objections  
 

5.1 
 

The reasons given by objector one: 
 

- Chicanes are an unsuitable traffic calming feature for a main road and 
will be a cause of frustration. 

- The chicanes are considered to be obstructions put in place to 
encourage traffic to divert traffic via Tore, which would increase journey 
distance and time, wasting resources and causing more fumes to be 
emitted. 

- Chicanes will force traffic to slow and then speed up again causing 
additional noise and an increase in exhaust emissions. 

- The existing pedestrian crossing and cars parking on Millbank Road 
provide sufficient traffic calming features without additional artificial 
obstructions. 

- Chicanes will impede emergency services. 
- There are several farmers who farm on both sides of the village and 

their tractors and farm machinery need to use this road.  The reduced 
road width at the chicanes will cause problems for larger farm 
machinery and tractors to pass and at busy times this would cause 
chaos. 

- The chicanes are likely to cause tailbacks of vehicles out onto the 
crossroads. 

- Accidents will be caused by the chicanes. 
 

5.2 
 

The reason given by objector two: 
 

- Vehicles travelling uphill will be forced to stop and this will cause 
problems in wintery conditions. 

- The build outs will cause congestion and restrict access to properties. 
- The build outs will cause a build-up of traffic and this will seriously affect 

the junction of the B9161 / A832. 
- The build outs will cause traffic to be diverted to the wrong side of the 

road and this will be hazardous to vehicles entering and exiting 
properties on this road. 
 

5.3 
 
 
 
 
 
 
 

The reasons given by objector three: 
 

- The proposed build outs will add to the present danger at the 
crossroads. 

- The proposed build outs will cause traffic to stop and start and this 
would be a disturbance to the households located adjacent to the build 
outs.   

- Vehicles may find it difficult to negotiate the build outs in wintery 
conditions. 



- The build outs would compromise the safety of vehicles entering and 
exiting driveways. 
 

5.4 
 

The reasons given by objector four: 
 

- Any traffic calming proposal for Munlochy should be focused at the 
centre of the Village, near the shop and the school, where more people 
are likely to be crossing the road. 

- The build outs are close to the property of an elderly resident and the 
noise of vehicles stopping and starting would cause disturbance.  
Access to this property would also be restricted and the safety of 
vehicles entering and exiting the property would be compromised. 

- Large delivery vehicles will be unable to make deliveries to residents 
without blocking the road. 

- The noise of vehicles stopping and starting will disturb the sleep of 
residents who would live close to the build outs. 

 
5.5 
 

The reasons given by objector five: 
 

- The objector has farms on both sides of Munlochy and needs to be able 
to move agricultural machinery through the village.  The proposed build 
outs would cause difficulties in moving large agricultural vehicles which 
can be approx. 4m wide. 

- The majority of pedestrians are in the area between the Hotel and the 
Hall and the build outs will not reduce traffic speeds in this area. 

- The chicane will be ineffective. 
- If the build outs encourage traffic not to travel through Munlochy this 

may have an impact on the viability of the Post Office and Shop.  These 
not only provide services in the Village but also employment. 

 
5.6 
 

The reasons given by objector six: 
 

- The proposed build outs are considered to be obstructions. 
- The objector has farms on both sides of Munlochy and the proposed 

build outs would cause difficulties in moving large agricultural vehicles 
through the village.   

- The build outs will be a cause of frustration and may lead to mini tail 
backs at peak times. 

 
5.7 
 

The reasons given by objector seven: 
 

- The objector has a farming business that operates on both sides of 
Munlochy and the proposed build outs would cause difficulties in 
moving large agricultural vehicles through the village.  This would cause 
unnecessary congestion and frustration to villagers and road users. 

 
5.8 
 

The reasons given by objector eight: 
 

- The use of full height kerbs projecting into the carriageway is a hazard, 
particularly in wintery conditions.    These kerbs, if struck by a vehicle, 



could cause damage to the wheels and tyres and may also result in the 
loss of control of the vehicle. 

- The proposed build outs may cause difficulties in moving large 
agricultural vehicle through Munlochy.  The needs of local farmers must 
be accommodated as for many there is no viable alternative route that 
their vehicles can take. 

- There has been no provision for additional signage on the A832 that 
would encourage traffic to divert via Tore. 

 
 

5.9 
 

The reasons given by objector nine: 
 

- No additional features are required in this area as traffic is slowing 
down approaching the junction or has just entered the village 

- The safety of vehicles entering and exiting neighbouring properties 
would be compromised. 

- Large delivery vehicles will be unable to make deliveries to residents 
without blocking the road. 

- Visitors to the households adjacent to the build outs will be unable to 
park on the road. 

- The proposed build outs would cause difficulties in moving large 
agricultural vehicles to pass without causing damage to the vehicle or 
the chicane. 

 
5.10 
 

The reasons given by objector ten: 
 

- The build outs are close to the property of an elderly resident and the 
noise of vehicles stopping and starting will cause disturbance. 

- This is not the right location for a chicane and it will have no impact on 
slowing down or deterring traffic. 

- No additional features are required in this area as traffic is slowing 
down approaching the junction or has just entered the village. 

- The safety of vehicles entering and exiting neighbouring properties 
would be compromised. 

- Large delivery vehicles will be unable to make deliveries to residents 
without blocking the road. 

- Visitors to the households adjacent to the households will be unable to 
park on the road. 

- The proposed build outs would cause difficulties in moving large 
agricultural vehicles to pass without causing damage to the vehicle or 
the chicane. 

 
5.11 
 

The reasons given by objector eleven: 
 

- The siting of the chicanes will be detrimental to the flow of traffic. 
- Vehicles will queue out on the Cromarty – Tore road and create a safety 

issue. 
- Emergency services, busses, lorries and agricultural vehicles will have 

difficulty negotiating the chicanes and this will affect the safety of 
cyclists and pedestrians. 



 
5.12 
 

The reasons given by objector twelve: 
 

- The build outs will cause vehicles to be stationary outside the objector’s 
house and this will have an impact on their privacy. 

- The build outs will cause increased noise and air pollution caused by 
traffic congestion. 

- The build outs will cause difficulties entering and exiting the property. 
- The junction at the top of Millbank Road will become congested and 

cause cars to be stationary on both the A832 and the single track road 
from Killen.   

- The build outs will cause frustration and result in dangerous 
manoeuvres by motorists. 

 
5.13 The reasons given by objector thirteen: 

 
- The build outs will increase congestion. 
- At busy times, the build outs will cause tail backs on to junction and the 

Tore to Avoch Road. 
- The traffic calming measures are unnecessary. 

 
5.14 The reasons given by three further objectors: 

 
- Their farming businesses operate on both sides of the Village and the 

proposed reductions in road width to 4m at build outs would cause 
difficulties for large agricultural machinery to pass.  Combine harvesters 
are 4m wide and require a 5m channel to pass through safely.  

- Chicanes have been proven to be effective on roads with an even flow 
of two-way traffic which is not the case on Millbank Road. 

- Chicanes have been proven to increase the incidents of accidents, 
cause needless conflict, are a safety hazard, increase congestion and 
pollution. 

 
5.15 
 

All correspondence in relation to the objections is contained in Appendix 3. 
 

6. 
 

Summary of Responses to the Objections received. 
 

6.1 
 

In response to the objections we have highlighted these key points: 
 

- Millbank Road, Munlochy is not considered to be a main road and those 
who ignore the 30mph speed limit put pedestrians, cyclists and other 
road users in danger. 

- Reassurance was given that these measures are solely to reduce traffic 
speeds and are not intended to encourage drivers to divert via Tore. 

- The scheme has been designed to make traffic travelling downhill, 
towards the centre of the village, give way to traffic travelling uphill 

- and this will keep any increase in noise and pollution to a minimum. 
- The proposed build outs are located on Millbank Road north of the 

Munlochy Village Hall and there are no existing physical features on this 
stretch of road that will cause traffic to slow.   



- In the centre of the village the pedestrian crossing and car parking 
provide traffic calming and the traffic speeds in this area are lower. 

- There have been no objections from the emergency services. 
- The build outs have been designed to allow sufficient space for the 

agricultural machinery to pass through safely. 
- The layout of the build outs has been carefully considered to avoid 

restricting access to any homes. 
- The scheme is designed to slow traffic entering the village and improve 

the safety of pedestrians, cyclists and road users. 
- It is proposed that LED illuminated flexible bollards will be positioned at 

each end of the build out.  This should provide sufficient warning in 
wintery weather of the presence of the build outs on the carriageway. 

- The scheme will be monitored to ensure there are no safety issues. 
 

6.2 
 
 
 
 

The sixteen objectors are upholding their complaints against the build outs and 
have been informed that the proposal, including all correspondence, will be 
included on the agenda for the Skye, Ross and Cromarty Area Committee.  All 
correspondence in relation to the objection is contained in Appendix 3. 
 

6.3 Any responses to our letters advising the objectors that this matter will be 
considered by the Skye, Ross and Cromarty Area Committee will be made 
available to Members before or on the day of the Committee. 
 

 7. Implications 
 

7.1 There are no resource implications to the Council, as these proposals are 
being funded by developer contributions. 
 

7.2 There are no legal implications arising from this report. 
 

7.3 There are no equality implications arising from this report. 
 

7.4 There will be a small increase in emissions resulting from vehicles slowing 
down and speeding up again. 
 

7.5 There are no risk implications arising from this report. 
 

  
8. Recommendation 

 
8.1 Members are invited to approve the proposed build outs forming a traffic 

calming feature on Millbank Road, Munlochy 
 

 
 
Designation:  Director of Transport, Environmental and Community Services 
 
Date:   15 October 2013 
 
Authors:  Sarah Bryden/Hugh Logan 
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