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Proposed 20mph Speed Limit and Traffic Calming Features in Muir of Ord 
 
Report by Director Community Services 
 
Summary 
 
This report invites members to review the objections and approve the draft Road 
Traffic Order entitled “The Highland Council (Muir of Ord) (20mph Speed Limit) 
Order 2014” and the introduction of 2no. chicanes in Muir of Ord. 
 
 

1. Background 
 

1.1  When the new railway bridge is constructed in Muir of Ord at the bridge on the 
A862 – Great North Road, there will no longer be traffic lights.  The proposed 
20mph speed limit and traffic calming features form part of a package of 
measures intended to reduce vehicle speeds through the Village and 
compensate for the element of traffic calming that the traffic lights previously 
provided. 
 

1.2 The introduction of a 20mph speed limit is also in accordance with The 
Highland Council’s policy to introduce 20mph speed limits in town and village 
centres where appropriate.  A plan showing the extent of the proposed new 
20mph speed limit and the location of the proposed chicanes is contained in 
Appendix 1A. 
 

1.3 It is proposed that 2no. chicanes are constructed on the A862 Great North 
Road.  The chicanes would be located immediately within the start of the 
20mph speed limit at each of the A862 approaches into the Village centre.  
The priority system established at these features mean that vehicles travelling 
toward the Village centre will have to give way to vehicles travelling in the 
opposite direction. 
 

1.4 A plan showing the original design of the proposed chicanes is contained in 
Appendix 1B.  Due to objections we received during the initial consultation 
period, the design of the chicane to the north of the Village centre has been 
amended and re-advertised.  A plan showing the amended design is contained 
in Appendix 1C.   
 

1.4 As part of the full traffic calming scheme it was also proposed that an 
additional pair of speed cushions be constructed on the A832 West Road.  
However, this proposal has been withdrawn and details of this are included in 
Section 3. 



 
1.5 These proposals have been developed in consultation with local Members and 

the Community Council. 
 

2. Consultation 
 

2.1 The proposals were sent to Ward Members for comment and they were 
supportive of the proposals. 
 

2.2 The Emergency Services were consulted and there were no objections to the 
proposals. 
 

2.3 The Freight Transport Association, Road Haulage Association, Highland Cycle 
Campaign and several bus companies operating in the area were consulted 
and there were no objections to the proposals. 
 

2.4 Letters were sent to households and businesses located within the proposed 
new speed limit and adjacent to the proposed chicanes. 
 

2.5 Notices of the proposals were published in the local press and were displayed 
at the road side in various locations in Muir of Ord. 
 

3.0 Proposed Pair of Speed Cushions, A832 West Road 
 

3.1 During the consultation process we received 5no. objections to the proposed 
additional pair of speed cushions on the A832 West Road. 
 

3.2 A Community Council meeting was held to discuss concerns that had been 
raised about the proposed 20mph speed limit and traffic calming features.  At 
this meeting it was highlighted that the noise and vibrations caused by large 
vehicles travelling over the existing pair of speed cushions on the West Road 
was causing distress to residents nearby.  It was therefore agreed that our 
proposal to install an additional pair of speed cushions would be withdrawn.   
 

3.3 An alternative traffic calming proposal for the West Road, that utilises 
horizontal deflection, will be investigated.  This proposal will also include the 
removal of the existing pair of speed cushions.   
 

3.4 The consultation process will be repeated for the new West Road traffic 
calming proposal in due course. 
 

4.0 Objections to the Proposed 20mph Speed Limit and Chicanes 
 

4.1 The following formal objections have been received: 
- 1no. objection to the proposal as a whole 
- 2no. objections to the proposed chicane to the north of the Village 

centre. 
 

4.2 Under the Council’s Scheme of Delegation, the power to make a permanent 
20mph speed limit Road Traffic Order is delegated to the Skye, Ross and 



Cromarty Area Committee where there are unresolved objections. 
  
 

4.3 In respect of the proposed Road Traffic Order the Committee has three 
options: 

1. Approve the proposed 20mph speed limit as advertised and instruct its 
implementation. 

2. Order a formal hearing in accordance with the Local Authorities Traffic 
Orders (Procedures) (Scotland) Regulations 1999 to decide the matter. 

3. Accept the objection is valid and instruct that the draft Order be 
withdrawn and be redrafted. 
 

4.4 Under the Council’s Scheme of Delegation, the power to make a decision on 
the introduction of traffic calming features is delegated to the Skye, Ross and 
Cromarty Area Committee where there are unresolved objections. 
 

4.5 In respect of each of the proposed chicanes the Committee has two options: 
1. Approve the proposed traffic calming feature and instruct its 

implementation. 
2. Accept the objections are valid.  Instruct the proposal be withdrawn and 

further consultation be carried out with the community in order to 
discuss a suitable alternative traffic calming proposal to be taken 
forward. 
 

5. Objection to the Proposal as a Whole 
 

5.1 There has been 1no. objection to the proposal as a whole and this was on the 
grounds that: 

- The traffic calming features do not extend far enough from the Village 
centre. 

- The proposal would have a negative impact on driver behaviour within 
the Village.  Particularly, on the roads immediately out with the 
proposed new speed limit as drivers would be frustrated and speed up 
to make up time. 

- No speed checks will be carried out (except close to the Primary 
School) in order to enforce the new 20mph speed limit. 

- The proposal will not improve safety in the Village centre as the volume 
of traffic, parked cars and road junction does not generally allow for 
vehicles to travel at 30mph. 

- The introduction of similar schemes in neighbouring villages has had a 
negative effect on driver behaviour. 

 
5.2 We made the following points in response to this objection: 

- Existing vehicle speeds are above the recommended threshold for 
introducing a 20mph speed limit through signing alone. 

- The chicanes have been located immediately within the proposed new 
speed limit to ensure that vehicles reduce their speed appropriately. 

- If we were to extend the 20mph speed limit and/ or include more traffic 
calming features on this road we feel that this may indeed have a 
negative impact on driver behaviour. 



- The proposal aims to balance the reduced vehicle speeds at the centre 
of the Village and minimise traffic delays. 

- The proposed new speed limit will be largely self-enforcing, however, 
speed counts will be undertaken once the scheme is complete in order 
to monitor its effectiveness. 

- The proposal will see vehicle speeds reduced along many pedestrian 
and cycle routes in the Village centre which will improve road safety and 
make the environment more pleasant for pedestrians and cyclists. 

- Reduced speed limit will allow more time for pedestrians to cross the 
road and this will be of particular benefit at the junctions of the A862 
Great North Road / Seaforth Road / A832 Black Isle Road and the A862 
Great North Road / A832 West Road. 

 
5.3 The objector is upholding their complaint against the proposal as a whole and 

has been informed that the proposal, including all correspondence, will be 
included on the agenda for the Skye, Ross and Cromarty Area Committee.  All 
correspondence in relation to this objection is contained in Appendix 2. 
 

6. Objections to the Proposed Chicane north of the Village centre 
 

6.1 A plan showing the original location and design of the two proposed chicanes 
for the A862 Great North Road is contained in Appendix 1B. 
 

6.2 During the public consultation period we received three objections to the 
proposed chicane north of the Village centre. Correspondence from these 
objectors is contained in Appendix 3.   
 

6.3 Two of the objections came from owners of businesses near to the proposed 
chicane and they raised concerns that the design of the chicane would make it 
difficult for lorries to make deliveries to their premises. 
 

6.4 In response to these concerns, software was used to evaluate vehicle 
movements for their premises.  This confirmed that the siting of the build outs 
would not restrict access, however, large vehicles travelling northbound would 
be unable to turn into their premises if there were oncoming vehicles waiting at 
the giveway line. 
 

6.5 The design of this chicane was amended by moving the chicane slightly further 
south and introducing a yellow box marking.  A plan showing the amended 
location and design of this chicane is contained in Appendix 1C.   
 

6.6 The amended design of the chicane was discussed with the owners of the 
adjacent businesses and the response was generally positive. 
 

6.7 The consultation process was repeated for the amended design of the 
chicane. 
 

6.8 There have been 2no. objections to the proposed amended chicane and they 
were on the grounds that: 

- At the moment they have to be cautious when exiting their driveway and 



they are concerned that this proposal could make it more difficult for 
vehicles to exit their property safely. 

- The chicanes will cause queues of vehicles outside their gate and this 
will further compromise safe exit from their property. 

- They do not consider that the yellow box junction will be effective as 
many drivers are ignorant of the rules or take chances.  

- The vehicles manoeuvring through the chicane would be within the 
required visibility splay from their access. 

- The chicane would be a cause of frustration to drivers. 
- The chicane has been moved closer to the West Road junction and this 

is not a quieter section of road. 
 

6.9
  

We made the following points in response to these objections: 
- Existing vehicle speeds are above the recommended threshold for 

introducing a 20mph speed limit through signing alone.  Traffic calming 
features are therefore required to provide a self-enforcing measure to 
keep vehicle speeds close to the new limit. 

- The priority system established at the chicane will mean that vehicles 
passing their access will have priority and there should be no queues of 
traffic at this location. 

- The introduction of a 20mph speed limit will mean that vehicles are 
travelling at a reduced speed and this will allow additional time to 
assess the presence of vehicles on the road and make the exit 
manoeuvre safely. 

- The visibility splay that is required from a private access onto a public 
road is a measured area across the land adjacent to the road.  The 
proposed chicanes and any vehicles on the road would not be within 
the a visibility envelope. 

- Both of the chicanes on the A862 Great North Road have been located 
immediately within the proposed new speed limit and by associating the 
physical traffic calming features with the change in speed limit it is 
hoped that this will minimise the likelihood of driver frustration. 

- The location of the proposed chicane has been moved further south to 
allow for the movements of large vehicles delivering to both the timber 
yard and the petrol station. 
 

6.10 The two objectors are upholding their complaints against the build outs and 
have been informed that the proposal, including all correspondence, will be 
included in the agenda for the Skye, Ross and Cromarty Area Committee.  All 
correspondence in relating to these objections is contained in Appendix 4. 
 

6.11 We received no objections to the proposed chicane to the south of the Village 
centre. 
 

  
7. Implications 

 
7.1 The introduction of a 20mph speed limit and associated traffic calming works 

are part of the capital funded Muir of Ord bridge replacement project. 
 



7.2 The 20mph speed limit will require to be supported by a Road Traffic Order. 
 

7.3 There are no equality implications arising from this report. 
 

7.4 Reduced vehicle speeds as a result of the proposed 20mph speed limit will 
help to reduce carbon emissions.  The traffic calming measures will, however, 
result in a small increase in emissions as vehicles slowing down and speeding 
up again. 
 

7.5 There are no risk implications arising from this report. 
 

7.6 There are no Gaelic implications arising from this report. 
 

 
Recommendations 
 

- Members are invited to approve the draft Road Traffic Order entitled “The 
Highland Council (Muir of Ord) (20mph Speed Limit) Order 2014”. 

- Members are invited to approve the 2no. chicanes on the A862 Great North 
Road. 

 
 
Designation:   Director of Community Services 
 
Date:   14 April 2014 
 
Author:  Sarah Bryden / Hugh Logan 
 
Background Papers: 
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The Highland Council
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