
EILEAN A CHEO WARD FORUM
ACTION NOTE FROM THE MEETING HELD ON:  MONDAY 2nd JUNE 2014 AT TIGH NA SGIRE, PORTREE
PRESENT: Cllr Drew Millar (Chair);Cllr Ian Renwick; Cllr Hamish Fraser, Cllr John Gordon,  David Hearn, Portree Community Council; Neal Stephenson, Skeabost Community Council; Judith Wallace, Sconser Community Council;  Margaret McVicar, Raasay Community Council; Donald Budge, Dunvegan Community Council; Mary Anderson, Broadford & Strath Community Council; Calina                MacDonald, Minginish Community Council
APOLOGIES:          Chief Inspector Gough, Police Scotland; Joan Turkington, Skye& Lochalsh Access Panel,

IN ATTENDANCE:  Paul Edwards, Scottish Fire & Rescue Service; Paul Moxon, Police Scotland ; Stuart Robertson, HIE; Mike Shield, Minginish Community Council ; Tracy Ligema NHS (telephone) ; Meg Gillies SLCVO ; Tim Spencer, Edinbane Parent Council; Alistair Nicolson, Community Broadband Service; Mark Crowe, Community Services; Mark Harvey, Development & Infrastructure; Norma Young, Area Education Manager (West), Care & Learning; Mike Russell, WHFP ; Eilidh MacLeod, BBC ; Ian MacLean, LSHA ; Jenny MacRae, Business Support; Willie MacKinnon Ward Manager, 
MAIN TOPIC: NHS PUBLIC CONSULTATION – for the proposed modernisation of community and hospital services in Skye, Lochalsh & South West Ross
HIE – Next Generation Broadband Project

	ITEM
	SUBJECT
	ACTION 
	LEAD

	1
	Welcome, introductions & apologies
	· Cllr Drew Millar 
· Apologies – see above
	

	2
	Police Scotland – Update from Mr Paul Moxon 

	· As of 01/04/14 three Police Areas – North, South & Inverness Area
· Since last Forum, increase in hotel break-ins in Lochcarron area- positive line of enquiry

· Continued checks of licensed premises

· Two test purchase operations – underage buyer – 2 failures, premises have been re-tested.

· Presentations at schools – substance misuse

· Continued  attendance at Community Council meetings

· Paul advised that although he was temporary to the Inspectors post, the post itself was permanent
· Cllr Millar welcomed the appointment of the Traffic Warden for another season.


	

	3
	Scottish Fire & Rescue Service – Update from Paul Edwards 

	· Accidental house fires – target was not met for year end 2013
· Deliberate fires – none

· RTA’s – 3 in recent months

· Unwanted fire alarms – few but have been written to with advice

· Exercise on Raasay – successful and flagged up issues to be addressed. Feedback given to Raasay Community Council

· Recruitment – majority of stations are full. Authorisation has been given to recruit above numbers to cover any person who can’t attend a call out due to work/shift patterns

· Future exercises to be confirmed – Wind Farm & one other location for 2014/15


	

	4
	NHS- Public Consultation – Tracy Ligema (NHS) via Teleconference

	TL gave a brief outline, by telephone, of the progress so far and the three options.(see attached power point presentation)

Three Options

1. Do nothing

2. Hub & Spoke service model

3. Community Resource Hub 

· Current services are safe but extra effort and money is required to manage risks.  

· Plus current arrangements will not meet future needs

· Public consultation  lasts 3 months 19th May – 19th Aug 2014
· Why service needs to change

· Steps in major service change process
· Meetings and Events :

· Community council meeting

· Drop-in events

· 1:1

· Focus Groups

· Offer to attend other groups
· The future - 3 to 5 years before preferred model would be implemented
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	HIE – Next Generation Broadband Project – Mr Stuart Robertson - HIE

	· Presentation from Stuart on the roll out of Next Generation Broadband
· Scottish Government’s target is for Scotland to be a world class digital nation by 2020

· National aim to deliver fibre broadband to 85% of premises by 2015 and 95% of premises by 2017

· Across Scotland £410m of public and private investment by Scottish Government, BDUK, HIE and BT - H&I contribution is £146m.

· Exploring opportunities to extend coverage – Innovation Fund, Community
Broadband Scotland

· Range of assistance to ensure we maximise the opportunities that superfast

broadband brings

· Current project is focussed on maximising coverage based on the available

funding
· Roll out should be complete by 2020
· Quarterly announcements of those areas where upgrade will be next.
· Link below for the short film shown
              http://www.digitalscotland.org/superfast-broadband/the-programme/
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	Public question & answer

session
	Minginish Community Council would like to ask if there are any plans for the foreseeable future for the upgrading of the Carbost exchange to enable it to cope with the very significant increase in its load, especially with regards to Broadband speed, supply, quality and availability of Fibre Optic Broadband in this area?       Carbost alone has in excess of 60,000 tourist visitors a year and a number of small businesses in the area are unable to attract much of that business because they are not able to connect or take advantage of online business opportunities, provide WiFi services in their B&Bs or even simply to access their own webpages to check correspondence.     This type of service, taken for granted in almost every centre of population in the United Kingdom, is sadly lacking in our area solely due to the outmoded and no longer fit for purpose telephone exchange through which almost all broadband services are routed.    The significant increase in the number of new households in the area in the last 6 years has only added to what was already a below par service.

Stuart Robertson advised that a possible cause of the poor service is the condition of the copper wire to each home/business. 

There is not enough money to upgrade everywhere and other options could be looked as such as Wireless or Satellite Broadband.

Carbost will see an upgrade but not able to advise if it would be fibre optic or if a purpose cabinet will be located in the area.

Would H.I.E fund satellite broadband?
Expensive to set up, wouldn’t rule out but not currently on offer.

Sconser Community Council asked about the “white patches” from the presentation and when would individual areas be identified
Stuart recommended that the Community Council have a talk with Alister Nicolson, Community Broadband Service for some guidance. Certain postcodes have been taken out of BT management and any community projects need sufficient customers to make it viable.
Portree Community Council asked if the upgrade will continue if Scotland goes Independent. 
Money has been allocated to this project and is a contractual commitment with BT.
Cllr Renwick asked how fast is superfast broadband
Will depend on the upgrade – direct to premises 300mb or through a cabinet 80mb

Mike Shield, Minginish Community Council lives 5 miles from the exchange and the BT cables are running on the verge- nearly always cut by the grass cutter in the summer.

Cllr Miller suggested inviting BT to a future Ward Forum Meeting
Sconser Community Council – If people are not going to come under the new service, will they reduce their charges?
No
Dunvegan Community Council are concerned about the increase of large business signs on the road verges and feel that something has to be done to at least limit the size of them. We are aware that this is a difficult subject but if H.C doesn’t do something about this problem what is there to stop every business putting up even bigger signs than we already have?

Mark Crowe advised that the signs permitted at the road side were Council signs and brown Tourist Board signs. Anything else should need appropriate consent approval. Signs placed between 3m of the surface dressed road and nearest fence, are not authorised.
Mark Harvey advised if anyone has a concern about a sign to report it through the correct channel. It will be investigated and passed to the Enforcement Team at HQ.

Both Marks happy to meet with Donald Budge, Dunvegan Community Council after the Forum to discuss further.

Questions from Mr Tim Spencer- Edinbane Parent Council 

Response from Mrs Norma Young, Area Education Manager (West), Care & Learning Service to questions 1-4.
Cllr Drew Millar question 5

1. Which body, meeting when, will approve or otherwise the final decision to close Edinbane, Struan and Knockbreck primary schools? To be clear, I am referring to the final decision after the formal consultation period. Is it the ACS committee or a full council meeting?

The final decision will be made at the Full Council Meeting on 18th December, following the debate and agreement of the 12th November at the Adult and Children’s Services Committee.

2. Can the council explain why the proposals include amalgamating Edinbane's catchment area with Dunvegan, given that a majority of parents who currently send their children elsewhere send their children to Portree or MacDiarmid, and a majority of parents who wish to send their children to Edinbane would choose MacDiarmid as a second choice? There are currently no children being sent from Edinbane to Dunvegan for schooling.

The Council is not prejudging the outcome of the Consultation. The Council’s proposal is to create one single school on a site at Dunvegan. If parents do not wish to send their children to the school as set out by the Council by the existence of designated catchment areas, parents may apply for other schools through a placing request which would be considered as per Council Policy. The Dunvegan site is suggested as the most central location which covers Struan, Glendale, Dunvegan, Edinbane and Knockbreck.
3. During the period of 'mothballing' of Edinbane Primary School (I use 'mothballing' in a loose sense, given the recent government response confirming that the term has been misused by the council) parents of nursery age children have been forced to send their children to MacDiarmid. Given the council's apparent wish to merge Edinbane with Dunvegan, as opposed to MacDiarmid, do the council think it fair to now disrupt these children's schooling by making them now attend a different school which is neither the one they have become used to, nor the one in their own village?


The Nursery provision is presently at MacDiarmid. As previously intimated to parents, Primary school provision for children attending MacDiarmid Nursery is Edinbane Primary. In their pre-school year in the new school session, the Head Teachers of Edinbane and MacDiarmid will liaise regarding transition to Primary 1.


4. The council have been stalling on this issue for 15 months, yet we have now heard via a local councillor that there will be one public meeting during the formal consultation, and that it will be in Dunvegan. We have not seen any official announcement from the council, but assuming this to be true, can the council explain

a) Why public meetings are not to be held in the Edinbane, Struan and Knockbreck areas?
b) Why after the council's stalling for over 15 months we have less than 1 months’ notice of this meeting?
The Public Meeting is part of the Consultation process and the date, location and time have been circulated to all by post and adverts placed in the local press. The meeting is to be held in a central location. The notice for the meeting is as set in the legislation. Any other suggestions which emerge during the consultation will be reported in the paper to Committee. Education Scotland will attend the meeting and will produce a report. All reports and representations will be a matter of public record and will be available to the public.

5.Given the wish of a clear majority of residents in the Edinbane catchment area to keep the school open, can the local councillors explain how they will represent our views and how they will vote (as and when applicable) on the issue of closing Edinbane school?

The Skye Members do not sit on the Education Committee and have no vote. We will see sight of all documentation received throughout the consultation process - consultation is the way forward.
Councillor Millar confirmed that the local Members support the consultation process that is being carried out.
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	Date of next Forum Meeting
	8th September 2014
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Skye, Lochalsh and South West Ross

Major service re-design











Trends in 

Admission













IMPORTANT

Current services are safe but extra effort and money is required to manage risks.  

Plus current arrangements will not meet future needs







Public consultation

3 months

19th May -   19th August 2014







Why service need to change?

		Address poor condition of hospitals

		Address resources split across two centres

		To increase capacity of care-at-home/community service

		Reduce delays for out-of-hours medical cover for in-patients

		Improve co-location/ joint working (integration)









Steps in major service

change process







Local involvement

		Local steering group established following significant early work led by a Reference Group

		7 Workshops (June 13 to April 14)

		Case for change

		to develop and appraise options

		Short list of three options 

		Preferred service model option proposed

		Identify possible location in Skye

		Identify site appraisal criteria





































Short list of three options

Do minimum

Community resource centre and hospital -Hub-in one village (Portree or Broadford) and scaled-down services in other – Spoke-  (eg no in-patient beds) 

3.	  Community resource centre, single    campus in one village and significant rationalisation of all other health and care facilities







Option 1

Summary of:

Advantages and Disadvantage







Advantages

		Familiar

		Keeps hospitals in existing locations

		No major service change required (short-term)









Disadvantages

		Buildings will never be fit for modern integrated healthcare services, even with significant investment

		Missed opportunities to improve care-at-home  and address safety issues and standards

		Not  sustainable - may result in major loss of services from the locality in the  longer term

		Inefficient use of resources

		Buildings difficult to adapt and so can’t make best use of new technology or expertise









Option 2

Summary of:

Advantages and Disadvantage







Advantages

		All in-patient beds on one site

		Provide services in new modern facilities with enhanced diagnostics

		Improves quality of hospital accommodation 

		Pathways clearer with better medical cover for in-patients with greater clinical governance, especially out-of-hour

		Greater opportunities for integration and staff co-locations

		Potential to reduce  occupied bed days in hospitals and look after more people at home

		Provides a stronger foundation to safeguard services in the locality going into the future









Disadvantages



		Requires agreement on location of ‘Hub’ and ‘Spoke’ 

		Loss of some services (e.g. in-patient beds) in the area with the ‘Spoke’

		Still would require investment in two hospital buildings

		Potential closure of some buildings

		Some staff would be required to change base









Option 3

Summary of:

Advantages and Disadvantage







Advantages

		Provide services in new modern facility with enhanced diagnostics 

		Pathways much clearer and improved medical cover for in-patients and greater clinical governance

		Unlocks resources across many facilities allowing for alternative investment and overall better use of resources

		Increased “one-stop” shop services

		Could increase the range of services provided on the island

		Far greater co-location of professionals, partners and third sector









Disadvantages



		Level of redesign unprecedented in Highland

		Significant culture change for communities, staff, GPs and others

		Requires land of sufficient size and agreement on location of ‘Hub’

		Could make access for some more frequently used services poorer  (eg service s provided from GP Practices)

		Base of many NHS staff and GP Practice staff  would change

		Model not familiar, would take time to implement and could be disruptive during the transition 











Steering group preferred option

Option 2



Based on 

option appraisal process







Some things that won’t change

		Care homes will remain in existing locations

		Dental unit remain in Portree, Dunvegan and Kyle

		GP Practices, Dental and pharmacy will remain in same towns

		Excellent culture of care provided by staff

		















What could change

		Development of new community hospital with in-patient beds and resource centre in Broadford

		Improved out-of-hours cover for in-patients

		Develop care-at-home and care homes

		Mackinnon Memorial Hospital to close and Portree Hospital redesigned once new hospital built















Purpose of consultation

People should be encouraged to express their views on all of the options that have been considered to date, or to make suggestions for alternative approaches



Page 22, Scottish Health Council Guidance













www.nhshighland.scot.nhs.uk

Website







Meetings and Events

		Community council meeting

		Drop-in events

		1:1

		Focus Groups

		Offer to attend other groups









Ongoing work

		Transport survey

		Set up access and transport group

		Equality and Impact Assessment (ongoing)

		Source other information on request and/or as needs arise









Next Steps

		Responses will be considered

		Director of operations will prepare a report for board of NHS Highland to consider

		Board recommendation

		Any final decision will be made by Cabinet Secretary









The future



3 to 5 years before preferred model would be implemented 







Please get in touch

Watch out for dates in local media, websites, twitter, local notice boards, community councils







Questions & Discussion
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Highland Quality Approach
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=& Emphasis 1 Heading1 THeading2 Heading3

Identify strategic options and need for service change

2

Initial discussion with SGHD sponsor in cases of potential major change

L2

Develop initial comms/stakeholder involvement plans in liaison with SHC

2

Undertake pre-engagement activity with key stakeholders

2

Options Appraisal in line with Green Book, SCIM and SHC guidance

2

Proposed change considered major? Confirm with SGHD sponsor

v ¥
Proceed with proportionate public NHS Highland board to
engagement as agreed with SHC consider proposal

¥
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Approve formal consultation
and materials





NHS Highland have revealed that a “clear
front runner” has emerged for the future
shape of medical services in Skye. Lochalsh
and South West Ross

A paper is duc to go to the next meeting of the
health board, on 4th February, which seeks to take
the redesign of servies in the area a step forward

A spokesman said: “Following extensive

8.26x1L63in

community  engagement  exercises, local
representatives have agreed that significant service
changes are necessary and, after detailed option
appraisal events. a clear front-runner for the future
shape of services has emerged

“This could mean that the existing hospitals in
Broadford and Portree are replaced with a new
facility in one part of the district supported by a
smaller unit in another part. However, at this stage.

1(1of1)
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Health board hint that single
Skye hospital may be pursued

there is no recommendation on the location of
these facilities. That will form part of the next
steps when a trawl of potential sites and a
feasibility study will be undertaken to inform the
business case process

“In recognition that this potentially represents
major service change, a recommendation will be
put to the board that a formal, three-month public
consultation should now take place.”
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GP urges unity in
advance of hospital
consultation

BY MICHAEL RUSSELL
michael.russeli@whip.co.uk

Portree GP Dr Stephen McCabe this
week urged residents of Skye and
Lochaish to present a united front to
NHS Highland when the consultation
on a single hospital for the area starts
next year.

Describing such an offer as a “once-in-
a-generation” opportunity, Dr McCabe said
there were “good arguments” to support a
new build in either the north or the south
of the island.

He said: “I don't really mind where the

continued on paoe 2
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editorial

Uncertain prognosis for Skye
hospital

Last month, at a Scottish Cabinet meeting in Portree,
Health Secretary Nicola Sturgeon said there would be
an opportunity in the “not too distant future” for
locals to join the debate about a new hospital for Skye
and Lochalsh.

Last week, NHS Highland poured cold water on
that prediction.

Despite admitting that current provision on the
island is not fit for purpose, the health authority won’t
be building an alternative for several years. They say
that exploring “all possible funding vehicles” is an
ongoing process, but there is no funding at present
and no site has been identified.

Their capital plan, published in February, states
that £1.52 million was allocated to “Skye Hospitals
Mackinnon/Broadford” for this year. All that money

has already been spent on the new Broadford practice
and an upgrade for the Mackinnon. Although NHS
Highland are about to start assessing Skye’s future
needs, the facility required to meet those needs doesn’t
exist and there is no money to build it.

This is where Ms Sturgeon is supposed to step in,
assuming that NHS Highland are unable to find the
money themselves. If Skye — Scotland’s second most
popular tourist destination after Edinburgh, and
awash with climbers all year round — is to have a
new hospital in the “not too distant future”, then
external funding must be provided.

NHS Highland have spent the last few years
redesigning health services in Skye and Lochalsh. By
their own admission, neither Portree nor the
Mackinnon Memorial is up to the job of delivering
those services. If that is indeed the case, surely it’s
high time an adequate facility was built, wherever the
majority opinion decides that should be.
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BY MICHAEL RUSSELL
michael.russell@whfp.co.uk

Building a single hospital to
serve Skye and Lochalsh is a
process that will have to battle
“centuries of parochialism”, a
Portree GP said this week.

Dr Charles Crichton was speak-
ing as NHS Highland confirmed
they were to start a period of “com-
munity engagement” with local res-

maintained that while neither
Portree nor Broadford hospital was
“fit for purpose” no preferred
option for alternative sites had yet
been explored.

Dr Paul Davidson, clinical direc-
tor for the north and west area of
NHS Highland — who is a rural
practitioner currently working
across both hospitals — said the

Ll
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Consultation to start on single
hospital for Skye and Lochalsh

to develop an enhanced commu-
nity resource centre” that would
include hospital beds as well as
acting as a healthcare hub to
improve services.

Community leaders are also
backing an early move to seek local
opinion on a single site, the health
authority claimed.

If the single-site option is final-
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West Highland Free Press Article Size (cm2) 102.67

Section: News Circulation: 8233
Edition: Main Source: ABC Dec 2010
21 December 2012
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Unity is vital to secure a new

hospital for Skye and Lochalsh

Skye is connected to the mainland by a bridge. The local population, they will have to make their case,
island is linked with Lochalsh in many other ways as  probably for either Portree or Broadford as the

well. One has only to consider the number of preferred site.
oroanications and communitv erouns that start with Whatever the choice. there is likelv to be a strong
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Section: News Circulation: 8233
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Work on new Skye hospital
could start within two years

RBY MICHAFL RUSSELL
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Top Stories

Obama urges Putin to

New hospital suggested for Skye recall roops

Anew hospital could be built on Skye to
replace the island's two existing hospitals.
Hague to visit Ukraine over crisis
NHS Highland said Portree Community Hospital

‘and Dr Mackinnon Memorial Hospital in
Broadford will fail to meet modern standards in
the near future

Ukraine crisis
China separatists blamed for attack

SDP founder Owen donates to Labour

A steering group, involving GPs, councillors.

ambulance service and members of the public
is exploring options for a new hospital Features
Presented with the past
Any detailed plans would be subject to public Grappling with 12 Years a Slave in
consultation \ Louisiana
Highland councillor Hamish Fraser said Skye had previously missed out Revolutionary cycle
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Guidance Report

Involving Patients, Carers and the Public in
Option Appraisal for Major Health Service Changes

March 2010





Full public consultation document

Skye, Lochalsh and South West Ross NHS
N, e
Highland

The consultation will run from 19th May to 1gth August 2014

Please submit your
views no later than
1gth August 2014
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Public Consultation - Major Service Change

NHS Highland is running two public consultations on some proposed changes to services. You can find our more about the
proposed changes and how you can make you views know on the relevant sections below.

The formal period for the public consultation for Badenoch and Strathspey is from 21t April to 21st July. The date for the
Skye, Lochalsh, and South West Ross consultation has yet to be confirmed.

Badenoch & Skye, Lochalsh

Strathspey
Consultation Consultation
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SUPERFAST FIBRE BROADBAND 
HAS ARRIVED IN THE 
HIGHLANDS AND ISLANDS 
2014 







•  Scottish Government’s target is for Scotland to be a world class digital nation 
by 2020 


•  National aim to deliver fibre broadband to 85% of premises by 2015 and 
95% of premises by 2017 


•  Across Scotland £410m of public and private investment by Scottish 
Government, BDUK, HIE and BT 


–  H&I contribution is £146m.  


•  Exploring opportunities to extend coverage – Innovation Fund, Community 
Broadband Scotland 


•  Range of assistance to ensure we maximise the opportunities that superfast 
broadband brings 


•  Current project is focussed on maximising coverage based on the available 
funding  


Next Generation Broadband Rollout Objectives 







Digital Highlands and Islands 







UK’s Most Challenging Broadband Project   


•  400km of sub-sea 
cabling via 20 sub-sea 
crossings 


•  Deploying over 800km 
of new fibre land based 
cables plus additional 
fibres laid in 1200km of 
existing cables 


•  Crucial cable and 
exchange infrastructure 
which allows rollout to 
all parts of the region 


•  Increases the availability 
of Ethernet services 
across the region 


•  Services will be available 
at standard pricing 







Marine Programme….  







Making the most of innovation for H&I… 


Moleplough	
  of	
  4	
  
way	
  direct	
  in	
  
ground	
  sub	
  duct	
  
on	
  Jura	
  


Example	
  of	
  
direc;onal	
  
drilling….	
  
trialling	
  in	
  
March	
  on	
  
Lochboisdale	
  







What are we delivering?  











Commercial rollout in the Highlands 
and Islands – over 50K homes due to 


be completed by spring 2014. 	
  







Commercial plus project rollout to 
end 2014 – first phase of deployment 
created from offshoot of commercial 
activity – building out from the core 


network.  







Commercial plus project rollout to 
end 2015  - completion of subsea 


routes and exchanges upgrades allow 
further expansion to be completed.   







Commercial plus project rollout to 
end 2016 – aligns to the completion 


and connection of all essential subsea 
and backhaul routes, thus allowing 


full planned deployment to island and 
west coast communities. 







Highlands and Islands Planned Rollout   


Announcements    
 
Phase 1 – April 2014  


•  Ardersier  
•  Buckie 
•  Culloden 
•  Elgin 
•  Fortrose 
•  Hopeman 
•  Inverness 
•  Lhanbryde 
•  Lossiemouth 
•  Milton of Leys 


  
Phase 2 -  July 2014 


•  Cullen 
•  Findhorn 
•  Fochabers 
•  Forres 
•  Taynuilt  
•  Ledaig 
•  Oban  


 
Phase 3 -  Sept 2014 


•  Lerwick 
•  Keith 
•  Dingwall 
•  Nairn 
•  Fort William 
 
 







Programme summary  -  


 


ü  We have successfully reached our first 10K homes and businesses 
across Highland and Moray.  
ü Within Highland large areas are already live across Inverness, Culloden & Milton of Leys – 
most importantly take up is already being observed.   


ü  Our first Island region expected to go live will be on Shetland by the 
Autumn  


ü  The subsea network build will commence from early June and be the 
catalyst for deployment to many of other the Island communities. 
ü Areas of Orkney and Mull are anticipated to benefit before end of 2014.    


ü  Is expected to reach at least 84% coverage by the end of 2016. 
ü New technologies will be considered to address remaining gaps and deployed should 
additional funds become available. 	
  


	
  


	
  







§  Growth in demands for speed and QoS 
§  We deliver Superfast Fibre Access 


capability to Communications Providers 
(CPs) at lowest practical economical point 


– Enable CP innovation & 
differentiation 


The UK supply 
chain 


Solutions Provider / 
Communications Provider 


Customer (End User) 


Openreach 


Equivalence of input 


Open	
  Access	
  Network	
  	
  







Digital Scotland Website  


www.digitalscotland.org 
 







The Openreach tracker will be able to provide information for Exchange Rollout 
around 12 months in advance  - 
 


When and where site 


www.superfast-openreach.co.uk/where-and-when/ 







How do I stay up to date 


ü  If you already have Broadband – visit your ISP website using their 
line checker & register your details to be kept up to date. 


ü  If you do not have Broadband, but don’t know where to start – visit 
www.digitalscotland.org  and find out more by registering to be kept 
in the loop.  


ü  Information will be released via both the Scot Government and HIE  
social media accounts and additionally in the local press as further 
areas go live. 


Twitter: @HIEScotland / @digitalscots 
Facebook:www.facebook.com/highlandsandislandsenterprise 


 
Websites: www.hie.co.uk/digital      


               www.digitalscotland.org    







QUESTIONS 






