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Application for Renewal of a Taxi Operator’s Licence – Syed Ali (Ward 20 – 
Inverness South) 
 
Report by the Legal Manager 
 
 
Summary 
 
This Report relates to an application for renewal of a taxi operator’s licence. 
 
This item is subject to a formal hearing procedure  
 
 
1.0 
 
1.1 
 
 
 
 
1.2 
 
 
1.3 
 

Background 
 
The Highland Council has resolved that in terms of the Civic Government 
(Scotland) Act 1982 a licence will be required for the operation of a licensed 
taxi. A licence for the same is issued by the Highland Council and is valid for 
the whole Council Area. 
 
Mr Syed Ali currently holds a taxi operators licence which expires on 22 
August 2014. 
 
Mr Ali submitted an application for renewal of his licence on 5 August 2014.  
 

2.0 
 
2.1 

Objection 
 
Following consultation an objection in relation to the application was received 
on 8 August 2014 from the Council’s Trading Standards Service, a copy of 
which is contained in Appendix 1. 
 

3.0 
 
 
3.1 
 
 
 
3.2 
 
3.3 
 
 
3.4 
 
 

Highland Council Penalty Points System for Taxi and Private Hire Car 
Operators 
 
On 1 June 2006 the Council agreed the introduction of a penalty points system 
for licensed taxi and private hire car operators which formally came into use by 
Trading Standards on 1 July 2006. 
 
The trigger point for formal action is 20 points. 
 
The objection received from Trading Standards confirms that Mr Ali has 
accrued 29 penalty points taking him over the agreed trigger point. 
 
Members are asked to note that some of the productions which are referred to 
in the Trading Standards Report have not been circulated but will be made 
available at the meeting. 



  
4.0 
 
4.1 
 
 
 
4.2 
 
 
 

Determination of Application 
 
In terms of Section 5(3) of Schedule 1 of the abovementioned Act the 
Committee may refuse an application for licence where it deems the applicant 
not to be fit and proper to hold such a licence. 
 
If Members are minded to grant the application the Committee could require 
the operator to present his vehicle(s) for inspection on a more frequent period 
then the current 6 or 12 month inspection regime e.g. every 3 months. This 
would allow the Trading Standards Service an opportunity to undertake a more 
regular monitor on this vehicle(s). 
 

  
5.0 Recommendation 

 
The Committee is invited to determine the application in accordance with the 
Council’s Hearings Procedure.  
 

 
Author:    Legal Manager 
 
Officer Reference:  Michael Elsey 
 
Date:    22 August 2014  
 
Background Papers: Civic Government (Scotland) Act 1982 

Appendix 1:  Trading Standards Report 

































CIVIC GOVERNMENT (SCOTLAND) ACT 1982 
Penalty Points System for Licensed Taxi and Private Hire Car (PHC) 

Operators and Drivers 
 
 

Reference No. TS/CG(S)A/PP/1/14 
 
 
Against:           Syed Ali              
  
                                                                                                          
Licences Held:  
Taxi Driver’s Licence, reference number 11 828, expires on 31st July 2014 
Taxi Operator’s Licences reference number 11 499, expires on 22nd August 2014   
 
 
 
Penalty Points Total as of date: 29 Points 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
REPORTING OFFICER: Elizabeth Anne Gardner  
DESIGNATION:  Trading Standards Officer 
ADDRESS:    Highland Council 

TEC Services 
Trading Standards  
38 Harbour Road 
Inverness 
IV1 1UF 

TELEPHONE NO:  01463 228700 
 
 



 
 
 
 
 
 
It Is Reported That: 
 
Mr Ali has failed to maintain his licensed taxi to the standard required by the 
Licensing Authority, Highland Council, contrary to Condition 1 of the Taxi 
Operator’s Conditions of Licence, as demonstrated by the result of a vehicle 
inspection carried out by Highland Council’s contractor at the request of an Assistant 
Trading Standards Officer and is not a fit and proper person to hold a licence. 
 
 
Background Information 
 
The Penalty Points System was introduced on July 1st 2006. Its purpose is to assist 
Trading Standards in the evaluation of how well licensed operators are maintaining 
their vehicles. 
 
Points accumulate when faults are discovered at the Council’s inspection of the 
licensed vehicle or during “on the spot” inspections of the vehicle by Trading 
Standards staff. An appeal system is in place which allows an operator to question the 
allocation of points. 
 
When the points total reaches 20 or more during a two year rolling period, the 
operator becomes the subject of a report to the Licensing Committee.  
 
A Taxi and PHC Penalty Points Tariff which identifies possible faults and the points 
allocated to those faults, is included with this report. 
 
 
Production Number 34 Penalty Points Tariff 
 
 
Summary of Facts and Evidence 
 
This report relates to the licensed vehicle operated by Syed Ali, licence number 11 
449. A Council inspection, carried out on Wednesday 7th May 2014, at the request of 
an officer from Trading Standards after receiving information from a member of the 
public, led to the identification of 5 MOT failures, 2 of which were deemed 
“Dangerous”, and 4 problems with the appearance of the licensed vehicle. 
 
 
Antecedents 
 
Mr Ali has only one licensed vehicle, licence number 11 499. The licence was first 
issued on 23rd August 2005 and a Mercedes Benz E220, registration number WJ51 
TXE, was substituted onto the licence on 9th August 2010. 



 
Mr Ali’s licence had been allocated 3 penalty points in 2006 and 5 penalty points in 
2007. From 2008 until the Council inspection on 7th May 2014 none of Mr Ali’s 
Council inspections had identified any problems. Mr Ali’s last routine Council 
inspection had been on Thursday 30th January 2014. 
 
Mr Imran Raja is a licensed operator driver of Licence Plate Number 11 500. His 
licensed vehicle is a blue Mercedes E220, registration number KD51 LCK. He is not a 
qualified mechanic but he does carry out repair work on vehicles for people he knows. 
 
 
 
 
 
Evidence Relating to Licence Number 11 499 
 
On Sunday 4th May 2014 an email was sent to Trading Standards by a member of the 
public complaining about the poor standard of licensed vehicles in Inverness. Two 
vehicles were identified as examples, the quote below identifying Mr Ali’s taxi. 
 
WJ51TXE  Taxi 11499 
Suspension feels unsafe when traveling as a passenger and rust bubbling through paint. 
 
Production Number 28 Email dated 5th May 2014 
 
 
Assistant Trading Standards Officer Hiddleston asked Mr Ali to bring his taxi to the 
Trading Standards Office and on Wednesday 7th May Mr Hiddleston travelled as a 
passenger in the vehicle. The taxi was making a noise which appeared to come from 
underneath at the rear and Mr Hiddleston asked Mr Ali to present his vehicle to the 
Council’s Contractor for inspection. The Taxi Test Report Form dated Wednesday 7th 
May shows the result of that inspection. Five safety related failures, which were also 
MOT failures, were identified, with two of the failures labelled as “Dangerous”.  
 
Interview of Mr Ali 
 
Sayed Ali was interviewed by Elizabeth Gardner, Trading Standards Officer, in the 
presence of Assistant Trading Standards Officer Stewart Hiddleston, at the Trading 
Standards Office, 38 Harbour Road, Inverness on Wednesday 14th May 2014. 
 
Mr Ali was asked what maintenance regime he had in place for his licensed vehicle. 
He produced 27 invoices, 25 of which related to parts bought since May 2012 and 2 
of which showed work being carried out by Inverness garages.  All were cash 
invoices, 7 of them identified Mr Ali as the customer, 3 identified Mr Imran Raja as 
the customer and 17 had no identification of the customer. Mr Ali explained that he 
had recently sent documents to his accountant and these were what he had left. 
 
He was aware that there was a noise in his car and at the start of the month he’d gone 
to the Inverness MOT Centre to get the suspension checked out. He had been told 
there was nothing wrong. 
 



Mr Imran Raja services the vehicle. Sometimes he uses Mr Neil Hrycenko in Lotland 
Street, Inverness. Only when neither of them can work on the vehicle does he go to 
others. 
 
Mr Ali said his history was good and asked to be given another chance. He said he 
would be happy to take care of the car, going to the Inverness MOT Centre every 
month for safety aspects. The result of the inspection had shaken him. When he had 
gone to the MOT Centre about the rattling noise they couldn’t find anything wrong. 
He said he would sort out this and promised it wouldn’t happen again and he always 
keeps his promises. 
 
 
 
 
 
 
Evidence held by Trading Standards (to be produced if required) 
 
 
      Number                                 Description 
 
 
       1 to 25  Invoices for car parts 
 
 26  Invoice dated 17/1/2014 from Neil Hyrcenko, Unit 3, 23 Lotland Street,  
   Inverness, IV1 1ST    
 
 27  Invoice dated 10/1/2014 form Mike Norgate Body Repairs, Carsegate Road  
   South, Inverness, IV3 8 
 
 28  Email dated 5th May 2014 complaining about condition of taxi plate 
   number 11 499 
 
 29  Taxi Test Report Form dated 7th May 2014 
 
 30  S11 Notice dated 7th May 2014 
 
 31  Taxi Test report Form dated 30th January 2014 
 
 32  Statement from Elizabeth Gardner, Trading Standards Officer 
 
 33  Statement from Stewart Hiddleston, Assistant Trading Standards Officer 
 
 34  Penalty Points Tariff  
  
  
  


