LOCHABER DISTRICT PARTNERSHIP

AGENDA
FOR THE MEETING TO BE HELD ON
TUESDAY 28 APRIL 2015
IN THE COUNCIL CHAMBERS, LOCHABER HOUSE, FORT WILLIAM

THE MEETING COMMENCES AT 1.30 PM

1.30pm - 1.40pm Welcome & Apologies

Previous action note of 27 Jan 2015
-accuracy

-update on actions not otherwise on the agenda
Joint services

1.40pm - 3.00pm 1. Lochaber Community Plan — health & social care priorities (ET)

2. District Partnerships (new guidance), Community planning &
development (BA)

3. Joint services AOCB & comments from the public on items
discussed

Adult services
3.00pm - 3.30pm 4. Adult Social Care Initiatives (JM & DJ)

5. Adult services AOCB & comments from the public on items
discussed

Children’s Services
3.30pm - 4.00pm 6. Previous actions:

(i) Children’s services staffing structure (GS)

(i) Career Structure for School nurses (GS)

(iii) Health visitor statistics (GS)

(iv)  Lochaber Childcare & Family Resource Partnership (BG/GS)
(v) Mental health services for young people (GS)

7. Children’s services items AOCB & comments from the public on
ftems discussed

Meeting close approx. 4.30pm
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Highland
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Guidance on
Health and Care
District Partnerships
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December 2014



Role and Remit of Health and Care District Partherships

The Health and Care District Partnerships bring local partners together to consider the
delivery of health, social care and community safety issues in each District. Taking
account of other local District Partnerships, the District Partnerships may also provide
the Disitrict Partnership for the consideration of other local community planning
matters’.

The role and remit of the Health and Care District Partnership is to:

1. consider and advise on the local delivery and performance of health and social
care services for children, adults, families and communities;

2. identify and comment on key local issues and priorities in the delivery of strategy
and policy in services for children and adults;

3. identify and comment on local issues and priorities to support community safety
across the District;

4, consideration of associated community planning issues (with appropriate
representation) within the District;

5. contribute to the redesign of local services.

Strategic Structure

Community Planning is about co-ordinated working across sectors and services, to
meet local needs. It aims to improve the connection between national priorities and
those af regional and local levels

Effective community planning should help public agencies work with their
communities to deliver better services and make real improvements in the quality of
people's lives. This should involve stakeholders in the decisions made about public
services that affect them

The Community Empowerment Bill defines community planning as improving
outcomes through public service provision and contains provisions to improve
community planning by empowering communities. Community empowerment is seen
as a process where people work together o make change happen in their
communities by having more power and influence over what matters to them. The
Bill contains provisions to enable communities to have control of land and buildings
and for them to challenge and improve public services to achieve better outcomes.

The Highland Community Planning Partnership provides the over-arching framework to
co-ordinate our shared activity. It has seven key themes:
¢ children and early years
community safety
economic growth
employment
environment
older people
reducing health inequalities

! Some Districts already have community planning forums, and they may choose o continue with
these.



The Partnership has also agreed strategic priorities:

1. Maximise the use of collective resources to achieve best outcomes, demonstrating
a shift to prevention and the re-allocation of resources between community planning
partnership members where this represents best value

2. Collaborate on workforce planning and skilis development to meet Highland needs,
in the context of the Highlands and Islands Skills Investment Plan and our roles as
major employers

3. Engage in dialogue with communities in order to empower them to participate in
service planning and delivery

4. Tackle deprivation and inequalities including by improving access and
connectedness for communities

5. Value and be positive about Highland life to attract people, jobs and investment.

The responsibility for strategic planning, resourcing and decision making in children’s
and adult services lies with the governance committee for the lead agency, as set outin
the Integration Scheme. Each governance committee has nine members who have the
remit of ensuring good links and communication with a District Partnership, also
ensuring that strategic decision making is informed by local views and circumstances.

The Highland Council also has a Community Safety, Public Engagement and
Equalities Committee, which engages with the national services for police and fire and
rescue and scrutinises local community safety performance. The Council’s Area
Committees also have this role at a local level..

The Health and Care District Partnership is the locality planning District Partnership for
the Community Planning Partnership, with regard to health, social care and community
safety — and for wider aspects where there is no other local District Partnership.

Health and Social Care

Health and Social care services involve a range of community based provision for
children, adults and families.

For Highland's Children is the plan for services for children and families. It has a vision
for all of Highlands children to have the best possible start in life; enjoy being young;
and are supported to develop as confident, capable and resilient, to fully maximise their
potential

The plan sets out an improvement agenda with regard to: Schools, Early Years, Child
Protection, looked after children, Youth Action, Mental Health, Additional Learning
Needs and Disability, Young Carers, Play, Transitions, Public Health, Supporting
Parents and the Highland Practice model (GIRFEC).

We seek to develop local plans, that support children to be safe, healthy, achieving,
nurtured, active, respected and responsible, and included, in each District.

The Plan for services for adults is set out in the District Change & Improvement Plan.



Community Safety

By considering the range of public protection and community safety issues together

and in this way, the Community Planning Partnership has identified common themes

across nearly all types of crime. These are:

» Alcohol misuse is often a contributory factor for a range of crimes;

e Areas of multiple deprivation have higher crime levels and higher levels of fear of
crime; and

e |Integrated partnership processes produce better results and safer communities
(evidenced by the reducing offending and reoffending among young people through
adopting the Highland Practice Model {(GIRFEC)).

The Community Planning Partnership has committed to a new strategic focus and
concerted effort on these priorities, and these are included in the partnership delivery
plan. The Partnership also recognises that the three main public concerns regarding
community safety are: road safety, alcohol misuse and antisocial behaviour.

The Pazrtnership Delivery Plan involves working to achieve a range of outcomes, which
include®:

Long-term community safety outcomes

- Communities and individuals are safe from alcohol related offending and antisocial
behaviour.

- Areas with most multiple deprivation become safer and are felt to be safer.

- [mprove road safety.

- Reduce anti-social behaviour.

- People are, and feel, free to live their lives without harassment and discrimination,
and can take part in community life.

Intermediate and short term community safety outcomes

- Reduction in the number of alcohol related fires.

- Reduction in the number of alcohol related crimes.

- Engagement with communities in order to understand their needs and concerns.

- Reduce Road Traffic Accidents (RTAs).

- Reduce the level of concern in communities about speeding cars.

- Continued reduction in anti social behaviour incidents recorded.

- Continued reduction in crimes of vandalism.

- People feel more confident in reporting hate incidents that they have experienced or
witnessed.

- Individuals within protected groups feel safe and secure within their local
community.

- Violence against Women is reduced

- Recorded crimes and offences committed continue to decrease.

- Detection rates continue to increase.

- Atleast sustain the % of people feeling safe in their community.

- Reduce the number of accidental fires in the home.

Chairman

? These are listed, as this is a new responsibility



The Chair and Co-chair of each District Partnership will come from the Lead Health and
Care District Partnership Member on the NHS Board or the Lead Health and Care
District Partnership Member on Highland Council’s Education, Children & Adult
Services Committee.

It is envisaged that the two Members will determine who is Chair between themselves,
and that these arrangements will normally rotate on an annual basis. [f the two

Members are not able to agree, the Chair will be confirmed by the Leader of the
Highland Council and Chair of NHS Highland.

District Partnership Chairs and Co-chairs should meet as a Networking District
Partnership, at least once per year.

Assessment Panel

This Panel will draw from the Health and Care District Partnership core membership
and will consist of the Chairman and Co-Chair, NHS Highland Manager, Care and
Learning Service Manager, Third Sector Partnership representative and Council Ward
Manager. Police Scotland and Scottish Fire & Rescue should also be invited to attend.

The purpose of the Panel is to consider requested agenda items for meetings and
accept, reject or re-direct them as appropriate. Items will be assessed 21 days in
advance of the District Partnership taking place. A sample of the agenda request form
is attached.

If an item is accepted, the Panel may consider that due to its sensitivity it should be
discussed either partially or wholly in private.

District Partnership Membership

- NHS Board Member or other representative of the Health and Social Care
Committee®

- Highland Council Elected Member representative of each Council Ward in the
areas of the District Partnership? (1 from each Ward). (The 9 Members
appointed by Education, Children & Aduli Services Committee as Lead
Members will be the representative from their Ward on the H&CF)

- Third and Independent Sector representation (organised by Third Sector
Partnership)

- Care & Learning Service Area/District management

- NHS Highland Area/District management

- Children and Adult Services practitioners (dependent on agenda items)

- Police Scotland

- Scottish Fire & Rescue

- GP representative

- Associated School group representation

- Youth Work Services

* Formally nominated substitutes can be provided if the NHS Highland and Highland Council representatives
are unavailable.



- Council Ward Manager (facilitation role)

The Assessment Panel will extend a meeting invite(s) to appropriate others as and
when required dependant on the items being discussed.

Each agency will be responsible for its own travel expenses, except that one
representative of the Third Sector Partnership will be funded 1/3 and 1/3 respectively
by NHS Highland and Highland Council.

Meeting

The Health and Care District Partnership will meet at least 4 times per annum, in
public. Whilst District Partnerships are not public meetings, at least one opportunity will
be scheduled during each agenda to listen {o any public views or suggestions.

The action points arising from the District Partnership will be considered by the relevant

strategic governance body of both NHS Highland and The Highland Council on at least
a six monthly basis.

The meeting will be facilitated by the local Council Ward Manager, with focussed
agendas and action points. The meeting will deal in an ordered way with items relating
o Children’s Services, Adult Services and Community Safety.

Agenda for and Action Points from each meeting will be uploaded onto the Highland
Council and NHS Highland website. There should also be feedback from the lead
member (supported by the Ward Manager and Service Managers as required) at the
subsequent Highland Council Ward Business Meeting.

The meetings must be promoted to the general public using appropriate means agreed

by the District Partnership, in addition to the above. i.e. through a press release, display
of posters etc.

Sub-groups
The District Partnership can agree formal sub-groups to deal with specific matters, for

example such as the expansion of childcare and early learning. This provides an
opporiunity to rationalise the structure and format of other local parinership groups.



Appendix Three: Feedback from Highland Third Sector Interface

Summary

Individual District Partnerships (DPs) are, in places, significantly different from one another.
This results in variations in engagement, effectiveness and direction. Although some
instances of increased public agency awareness around each other’s activity are evident,
there is a growing sense of frustration around the lack of impact the DPs are capable of
having.
There continues to be no clear structure in place to monitor impact against a set of clear
actions or criteria. Participation both from the public and agencies varies, while agenda’s
appear difficult to pull together in some areas due to lack of submitted items and areas of
obvious discussion.
While the TSI undoubtedly needs to consider how we can better link the sector more
broadly into the DPs and the discussion this can’t be done in isolation. There is arguably a
role for the broader CPP to support the development of district partnerships, both in terms
of promoting the role to the public and the quality of discussion. Without an improvement
in understanding and quality of discussion it would be very difficult to engage the sector in
some areas.
We would strongly recommend that consideration is given to:
e The inclusion of a broader remit aligned to the CPP key themes but with a specific
emphasis on Health, Social Care, Community Safety and CLD.
¢ The inclusion of Police Scotland as a rotational chair, in line with the increased
responsibilities connected to the CPP through the Community Empowerment Bill.
This may mean including operational staff as Chair but this may be more practical in
the longer term?
e A framework for monitoring performance against either the CPP themes or the
Highland Quality Approach being created and implemented.

¢ Putting resource in place to facilitate individual DP development days in each
locality.

1. Guidance

1.1 The document describes the increased remit of the Health and Care District
Partnerships, making specific reference to the fact that the local DP is the “locality
planning District Partnership for the Community Planning Partnership.” The name
should be revised to reflect this. Could Community District Partnership be
considered?

1.2 At a recent DP meeting a Council Member highlighted a need for a possible
definition of Community Safety in relation to the role and remit of the DP. By
adopting the larger CPP key themes with a recognised emphasis on Health, Social
Care, Community Safety and Community Learning and Development (as a cross
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1.4

1.5

1.6

1.7

1.8

1.9

cutting theme) would this give a clearer picture of the role and remit and how this
fits within the CPP structure?

Given the increased role for NHS and Police Scotland in the support and delivery of
the CPP within the Community Empowerment Bill should consideration not be
given to a rotation of the chair between the three agencies? This reflects the
increased emphasis across health, social care and community safety. CLD could be
dealt with through the proposals the CLD CPP group are considering.

The process to submitting an agenda item is too complex and we doubt that this is
actually applied in most instances. The fact that Ward Managers are struggling to
have agenda items is evidence of the fact that there is insufficient
understanding/interest in engaging the DP in business and that the process doesn’t
encourage participation. We would recommend that the agenda request process is
significantly reviewed and streamlined.

We note that the guidance currently says ‘Third and Independent Sector
representation (organised by the Third Sector Partnership)’. We are happy to co-
ordinate third sector representation but it would be more appropriate for someone
else to arrange ‘independent’ sector representation. Also this needs to be better
defined given the increased remit proposed. Please also note our name change to
Highland Third Sector Interface.

It has proven, and we believe that the Scottish Health Council have fed this back
separately, that there is more engagement from the public if they are given the
opportunity to engage at the end of each agenda point. We acknowledge that the
Chair must manage that process but it would be good to see this continue where it
works.

Not all DP paperwork is being uploaded to the Highland Council website, could this
be reviewed? Also the new website is not very intuitive and can be difficult for
people to navigate.

It is concerning that there continues to be no framework for measuring the
effectiveness of the DPs. There is also no process in place for monitoring action
points raised and progress against them in all instances. It is difficult to understand
the impact the DPs are actually having within the Highland Quality Approach.

We also note that the health and social care aspect of the guidance in respect of
adults is incomplete.

2. Attendance

2.1

2.2

Would moving the venue of the DPs, to something run by and in the interests of the
community increase community engagement and possibly attendance?

Would it be possible to trial evening meetings to see how they are received in areas
where there has been little to no engagement?



2.3 Could the CPP collectively take responsibility for promotion and increased
understanding of the DPs with the general public? Social Media, for example, is
currently under used in the promotion of the DPs.

2.4 It has also been noted that there is a varying lack of engagement from the agencies
in attending between different areas. It is difficult to make a case around why the
public should be attending the meetings when there are times when some of the
agencies aren’t in attendance.

2.5 Should the Scottish Ambulance Service, who attend some of the DPs, be included in
the membership?

2.6 What consideration could be given to the inclusion of users and carers voices as
part of the membership?

3. District Partner Development
3.1 Could there be some time and resource made available to DPs to come together in
a development session to consider:
e Action plans for the subsequent 12 month period
¢ Local planning partnerships, mapping and overlapping agendas
e Attendance and promotion of the DP within the locality.

4, Qverlaps

4.1 In relation to the community safety, how will duplication be avoided at the ward
forum level?

42 There needs to be more action in reconciling the agendas and remits of locally
based forum. Without this there is potential duplication in agenda’s and attendees
leading to a waste in public resource.

5. Communication

5.1 Could there be an abbreviated quick reference guide to the DPs created for
circulation to the members and the public? This could form the basis of a common
language which is used to engage the public in a consistent way across all agencies
and geographies.

5.2 Could we produce a leaflet for distribution out through the community councils and
community groups?
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Lochaber Family Team

AGENDA TTEM (1)

Care & Learning Service
The Fingal Centre
Viewfield Road

Portree

V51 9ET

Tei: 01478 613697

Care and Protection
Fulton House
Gordon Sgquare
Fort Witliam

PH33 BXY

Tel: 01397 707025

Norma Young
Area Care and Learning
Manager (West)

Kath McAvoy
Children’s Seyvices Manager
{West]

Gerard Storey
District Manager
(Lochaber)

Early years

Heaith Centre
Camaghael

Fort William
PH33 7 AQ

Tet: 01397 709860

Camaghael Hostel
Camaghael

Fort William
PH33 7TNE

Tel: 01397 707383

Practice Lead Care and
Protection
{Lochaher)

Jennifer Aitken
Peter Martin

Practice Lead Early Years
{Lochaber)
Georgina Green

Practice Lead School Years
(Lochaber)
Simon Jeffrey

Social Workers
Lyhne Barrie
Yvanne Hill

Helen Rennard

Rache! Sagdinc
Mary Walker

Vacancy 0.7FTE

Family Support Practitioner
Katherine Gormisy

Family Support Work Co-
Ordinator
Eilidh Houston

Family Support Workers
loan Cameron
Regan Dalziel
Carol Reynaud

Community Children’s
Worker
Vacancy

Primary Mental Health
Warker/ Art Therapist
Jill Mallison
Vacancy

Health Visitors
Eilish MacLellan
Patricia McLaughlin
Moira MacKenzie
Karen Macinnes
Gillian Hancox (Trainee)
Mhairi MacDonald

Community Early Years
Practitionars
Margaret Standen
Nicola Stuart

Child Protection Advisor
Vacancy 0.5 8and 7 Post

Disability Team
Key Worker
Linda Stoddart

Social Worker
Vacancy

Support Worker
Anne Stott
Vacancy 18.5FTE

Children Services Workers
Samantha Drummond
Symon Kirkwood
Tormmy O'Rourke
Tina Morrison

School Nurses
Lynne Donoghue — Schoal
Nurse Assistant
Heather MacEachan
Anne MaclLean
Catherine MacCuish
Eilish MaciLellan
Mhairi MacDonald
Vacancy 0.91FTE Band 6
(Caseload Holder) Post
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AGENDA ITEM 6{(ii)

NHS Career Development Pathway to School Nurse

1. Student Nurse

www.nhscareers.nhs.uk/explore-by-career/nursing/careers-in-nursin

http://www.nhscareers.nhs.uk/explore-by-career/nursing/entry-requirements/

Bachelor of Nursing (Hons), (BN (Hons}) awarded

Staff Nurse (in acute or primary care setting)

Staff Nurse (Schools} (a possible step on the way but not essential)
BSc (Hons) Public Health Nursing - Health Visiting & School Nursing

oW

hittp://www.rgu.ac.uk/health-professions/study-options/part-time-learning/public-health-
nursing

{This course aims to equip students with contemporary knowledge to address vulnerabilities,
tackie inequalities and promote optimum health across the life span, with a particular focus
on young children and vulnerable families. It will enable a critical, innovative and reflective
approach to public health nursing.

This programme is for experienced registered nurses in the UK with experience in acute or
primary care settings, who wish to build on their experience and transfer their learning in
order to develop the higher level of knowledge and skills required for specialist community
public health nursing (health visiting/school nursing) identified by the Nursing and
Midwifery Council {NMC). You can enter public health nursing as either a registered adult
nurse or a registered Children's nurse. A registered Children's Nurse would be the preferred
candidate for a school nurse/ school public health staff nurse post.

Students need to be sponsored or supported by an NHS Board in order to meet the
requirements of the Nursing and Midwifery Council (NMC} for practice assessment.}

6. Onsuccessful completion — obtain post as - School Nurse
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PMHWSs are part of CAMHS
We are based and work in
local &6
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PMHW Role

Direct Work with Children
Young People and Families

Focused intervention at an early
stage where there is evidence that a
defined time-limited Mental Health
input is likely to bring about change.

Psycho education
Solution focused based interventions
Counselling and Psychotherapy
CBT and Mindfulness based interventions
EMDR - eye movement desensitisation
reprocessing
VIG - video interactive guidance

50/50 Split

Training and Consultation

Providing information and advice to

children and young peaple, and the

people who care for them and work
with them

Children in Distress
Attachment
Emotional Literacy
Mental Health & Wellbeing
Mindfulness Training
Understanding & Managing Stress
Understanding Self harm

Mental Health Continuum

Environment -
what's
happening

/ Mental Health
& Well-being

Genes

=~ Experience
Understanding

l I Difficulties

Developmental Stage
Self awareness

Mental Health

Relationships




PMHW Work

Expexdenye
Envi " Understanding
nvironment -
Disigties Deyelppimaniah Stage
hajiperagd BfFRYAgRess

Mental Health Mental Health
& Well-being I Difficulties

Self harming

béFEifSurs Reﬁ?hﬁgﬂﬁﬁll
ssue.
\ CaRiRX

bereavement
/loss

Consultation and Training

* Training and Consultation overlap. Consultation more
focused - fraining targeted across the continuum

= Consultation supports colleagues to:

- develop insight and understanding into the mental health of
young people they are concerned about.

- cultivate ideas about how to support them into the future

» Training and consultation offer opportunities for
signposting to other services including CAMHS




Consultation and Training

» Helps to develop understanding, skills and capacity in
local services

= Enables young people and families to work within
existing supports (values existing relationships)

» Helps to identify appropriate referrals
= Can be arranged quickly - no waiting list
= Models reflective practice

» Tt is containing and empowering

Consultation and Containment

Feelings
understood
acknowledged,
trensformeg




Consultation and Containment
PRESSURES

worried ahout
whattedo

Distressing Feelings

Distressing Feelings

Anxious
Distressed
Confused

Consultation and Containment

Distressing Feelings

.Iill-lll.-l.n.lb

Dlsﬁmwf::?g‘s\'l‘"‘.‘ .l-tulil.-ll.-.

LAY

‘“‘.\‘\- PTTLL Manageable Feelings
ne® Ideas

Manageable Feelings

Ideas

Confused




Smne Anril 2012 551 children/yonny peenle have
received a PMHW intervention

888

96% waited less than 26 weeks [HHS heat
& 1sulta

'!'io ngyet - none inlast 12 months

99% seen within 6 weeks

21% within 14 days

¥Who We Are

All PMHWSs have a professional qualification in
social work, nursing or other relevant discipline.

We have developed our inferest in and
commitment to The emotional wellbeing of

children and young people over the course of our
careers.




Who We Are

We bring a wealth of experience, skills, knowledge, expertise and
post-graduate/post-registration qualifications from varied
backgrounds in, e.g:

child and family social work
mental health nursing
children's nursing

eating disorder services
criminal justice

fostering and adoption
psychotherapy & art therapy
art therapy

child protection

sexual health

learning disability services

Who We Are

We also, of course, have our own experiences of
moving around on the mental health continuum
and this provides valuable learning and insight

too.




