EILEAN A CHEO WARD FORUM
ACTION NOTE FROM THE MEETING HELD ON:  MONDAY 31st August 2015 AT TIGH NA SGIRE, PORTREE
PRESENT: 
Cllr Drew Millar (Chair); Cllr Ian Renwick; Cllr Hamish Fraser; Moira Scobbie, Waternish Community Council; Neil Campbell, Portree & Braes Community Council; Isobel MacLeod, Skeabost & District Community Council; Jim Towers, Minginish Community Council; Alistair Jupp, Scottish Fire & Rescue Service; Meg Gillies, SLCVO; Area Commander Colin Gough, Police Scotland; Willie MacKinnon, Ward Manager; Shona Horn, SSE; Mo Bates, SSE; George MacDonald, SSE; Steve Mardon, Emergency Planning Officer
APOLOGIES:          
Cllr John Gordon; Christine MacLennan, Struan Community Council; 
IN ATTENDANCE:  
Nick Duffill, Minginish Community Hall Association; Ian Nicolson, Scottish Fire & Rescue Service; Ruth Taylor, Cuillin FM
MAIN TOPICS:
Community Resilience – SSE & HC Emergency Planning
	ITEM
	SUBJECT
	ACTION 
	LEAD

	1
	Welcome, introductions & apologies
	Cllr Millar as Chair opened the meeting by expressing his disappointment at the poor attendance and lack of apologies given the importance of the main agenda item and especially given the commitment of SSE to deliver the Roadshow and Workshop.
Apologies – Please see above
	

	2
	Action Note of Previous Meeting
	Action note of last meeting agreed as an accurate record.
Transport Scotland had reported back that the wind socks either side of the bridge were due to be installed week beginning 31st August.
	

	3
	Police Scotland – Update from Area Commander Colin Gough

	· Area Commander, Colin Gough attended in Inspector Lynda Allan’s absence and noted that Lynda has been very proactive in the community since coming into post and encouraged the community to continue the positive engagement that has taken place to date.
· The Area team are working hard to maintain resilience in numbers as the establishment for Skye & Lochalsh is currently operating 3 down on the number of sergeants, with acting-up cover in place, this should be rectified in the next few months plus the additional recruitment of a probationer.
· The current contract for the Traffic Warden in Portree will cease at the end of September, with no further update on how this post will be funded next year (currently funded through Police Scotland and Highland Council). Parking enforcement outwith the Portree area at natural scenic tourist attractions has been an issue this season and discussions between relevant agencies are on-going on how best to address this. 
· Increase in Mountain Rescues – 15 since last Ward Forum and 34 this year so far.  Currently call outs every other day. This mirrors a rise in call-outs across the South Highland Area and Police Scotland are currently working with the Mountain Rescue to assess the data behind the rescues.
· Fixed penalties for road traffic offences in and around Skye continue to rise – e.g. speeding, non-wearing of seat-belts and using mobile phones whilst driving.
· Slight rise in common assaults, breach of the peace under section 38 with 100% detection. Also a slight rise in the report of vandalism.
· Common thefts down with shop lifting data static.
· Eight bedroom police hostel in Portree completed and official handover took place on 20th August. Looking to keep a couple of rooms free for summer secondments to force. 
· Recent local events requiring police input included Skye Highland Games; Half Marathon; plus sports event in Plockton area.  No significant issues.

	

	4
	Scottish Fire & Rescue Service – Update from Alistair Jupp 

	· No change since last Forum – no house fires or deliberate fires, 
· 2 road traffic collisions attended at Elgol and at Orbost. 
· No casualties or fatalities.
· No major false alarms and no further action required.
· Recruitment of retained firefighters is ongoing via My Job Scotland website – applicants can complete application for any station though some are more in need of retained staff than others, vacancies at: Portree 2, Staffin 1, Uig 3, Raasay 4, Broadford 1. 
	

	5
	Scottish & Southern Energy Community Resilience Roadshow
	· Mo Bates, Shona Horn and George MacDonald presented the SSE roadshow on community resilience, responding to severe weather, as per the attached document.
· SSE also brought one of their Welfare vans to demonstrate what support they can provide in communities during an emergency.
· Stephen Mardon gave an overview of the Emergency Planning structure and responsibilities for Highland and how that cascades down to dealing with an emergency in localities.
· Those present were asked to encourage community representatives to attend the Community Resilience workshop taking place in Portree on Wednesday 2nd September. 
· The workshop is designed to support Communities create their own community emergency plan.
· The plans are designed to support communities to be resilient until outside help from the statutory responders gets there.
· The plans should also help the statutory responders have a better understanding of what the risks are that may lead to an incident, what skills and resources a community may have, how best to communicate information to communities, key locations for use as places of safety and to site emergency provisions provided by responders such as a welfare van and bottled water, key contacts in an emergency and a telephone tree for information to be cascaded through.
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	6
	Public answer & question session

	Question submitted by Minginish Community Council in four parts:
· Do you agree that people who live in remote rural townships such as Fernilea in Minginish should have the same rights of access as people living in larger urban settlements? 
· Are you aware that in remote rural townships such as Fernilea there is only the single track road to provide local access, and there are no footways or core paths for walking or cycling? 
· Are you aware that your decision to limit verge cutting has made a potentially difficult and dangerous manoeuvre a lot more difficult and dangerous? 
· Based on the above, are you willing to reassess your decision to limit verge cutting please? 

Response from Cllr Millar on behalf of the Locally Elected Members:

· Local Members agree that people living in remote rural townships should have the same rights of access as people living in larger urban settlements.
· They are also well aware that there are many townships on Skye and throughout the Highland Area that are served by a single track road where no footways or core paths for walking or cycling exist.

· The decision to limit verge cutting was not a local decision but one made at full Council as part of the budget saving process that all Council Services are faced with.

· At the moment there is no planned review to change the policy on verge-cutting within the Highland Council Area, however, the new Administration may look at grass cutting in general as part of the overall budget review.

Follow up comments from Community Councils present to be raised with Community Services were as follows:

· Skeabost & District Community Council asked how you can get a 40mph at Skeabost Bridge.

· Waternish Community Council asked for passing place signs to be clearly visible or repaired in the Waternish Area.
· Portree & Braes Community Council asked how you can get an extension to the yellow lines on Bridge Road or additional parking.

	

	7
	Date of next Forum
	7th December TBC.

The date of the next Ward Forum scheduled for December may have to be reviewed pending the establishment of Community Councils following the Highland wide elections in November.
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Skye Community Councils/Groups

   

Monday 31st August 2015

Responding to severe weather







Introductions







		Mo Bates 

		Stakeholder Engagement / Community Liaison Team







		Shona Horn

		Stakeholder Engagement / Community Liaison Team





		









Overview

		Who we are

		Overview of storms, 8-14 January

		SHEPD’s response

		Community resilience plans – working together whatever the emergency

		Communicating with customers

		Questions and feedback













Scottish Hydro Electric Power Distribution

(SHEPD)

		SHEPD operates the electricity distribution network of overhead lines and underground cables, serving around 750,000 homes and businesses across the north of Scotland and the islands  

		SSEPD includes two other electricity network businesses:

		Southern Electric Power Distribution, operates the distribution network in southern central England

		Scottish Hydro Electric Transmission (SHE Transmission) owns and invests in the transmission network in the north of Scotland





Quick recap of SHEPD’s principle role across the North of Scotland as a Distribution Network Operator.  Every year, we invest millions of pounds to maintain and improve the network that serves our customers. 



On GB mainland, National Grid have a formal role as System Operator.  This does not extend to Shetland, as the islands are not currently connected to the system – so SHEPD has been fulfilling this role on an informal basis.



EMPHASISE: We do are separate from SSE Hydro – we don’t send people electricity bills and SHEPD isn’t involved, for example, in the delivery of ECO or other schemes that are delivered by energy suppliers.  People in Shetland can switch their energy supplier, but all suppliers and all customers use our network.  Our costs are passed on via all energy suppliers that have customers in the region.









The peak of the January storm







January 2015 storm - overview

		7 consecutive days of ‘exceptional weather events’

		Sustained hurricane force winds on 8/9 January, followed by prolonged period of high winds, snowfall and lightning affecting some areas

		More than 700 HV (high voltage) faults

		325 HV faults on Friday morning; 127 HV faults on Saturday; 72 HV faults on Sunday; 75 HV faults on Monday; 60 HV faults on Tuesday; 73 HV faults on Wednesday

		160,000 customers affected during the incident

		Around 110,000 were off supply following the first wave of extreme weather on Thursday night and Friday morning









Restoring supplies – 1100 field staff deployed







Supporting customers – 300 support staff

		Hot food vans covered 8,000 miles

		12,000 tray meals and 14,500 filled rolls

		19,900 hot drinks and soups

		Local businesses, Red Cross, Schools, Community Centres



		Perth Emergency Service Centre managing customer calls and social media

		Outbound calls and texts to vulnerable customers

		8 Welfare Officers and 26 Community Liaison Managers on the ground









Supported by our partners and our customers

		A huge team effort across the extensive area affected: thank you 









Working Together…… 

whatever the Emergency

Community  Resilience 







Community Liaison



		Here to help…

		Listening to you and placing your needs at the centre of our planning

		Being easy to contact

		Responding to your questions quickly and accurately

		Showing how your views have informed our plans









Vulnerable Customers

		Help us to identify our most vulnerable customers…. 

		Elderly, young families, disabled, chronic sick and how we can make sure this information is as up-to-date as possible		

		Encourage sign up by, or on behalf of, our more vulnerable customers to our Priority Service Register









		Coordinate this through partnerships: Highland Council, Police Scotland, Fire & Rescue Services, NHS and Social Work, Scottish Ambulance Service, Charitable and Voluntary Groups and the Scottish Government Resilience Team









Priority Service Register - What do You Get? 

		Key benefits :



All of our priority services are free

Dedicated 24 hour priority services phone number

Priority updates during a power cut

Nominate someone for us to contact on your behalf

Information in the format you need, for example Braille or audio  CD

Security password to keep you safe



		Call 0800 294 3259 to register

		If you are calling from a mobile call 0345 072 1900 

		For text phone call 0800 316 5457

		www.ssepd.co.uk/PriorityServicesRegistrationForm











What’s In A Community Emergency Plan?









Emergency Planning Partners



		 Community Councils

		 Highland Council

		 Police Scotland

		 Fire and Rescue Service

		 NHS/Social Work

		 Scottish Ambulance Service

		 Scottish Government Resilience Team

		 SEPA, Voluntary/Charitable bodies









Communicating with Customers

		We operate a 24 hour

emergency phone line for customers in the north of Scotland (0800 300 999)





		Power Track is available online and as an app for iPhones, iPads and Android phones. Customers can view information about power cuts and outstanding faults in the network areas we manage 









Communicating with customers

		Customers can follow us on twitter @hydroPD for live updates on faults to our networks



		Our Facebook channels also provide updates on faults as well as the latest news from SSEPD and further information about the investments we have made to our distribution networks









Communicating with customers

		Information on our business is available for customers at www.ssepd.co.uk.  In a weather alert situation, live updates are also available online



		We operate a 24 hour media team who provide information to print, radio and online media on behalf of SHEPD throughout incidents









Hot Topics









		Thank you for your time



		We would welcome your questions and feedback







Scottish and Southern
Energy

Power Distribution
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« Info About the Area
- Boundaries

+ Main Roads

*Rail Lines

*Rivers

« Community Facilties : eg
+ schools

-village hall

 residential homes

- grit bin locations

- What are the risks?

+How Likely they are to
happen and What's the
Potential Impact?

+Who's at Risk?

« Identify

 Infrastructure Risks

« Environmental Risks

- Social Risks

+Focus on

+what's important to your
community and on

- risks that you can do
something about

« Encourage people to
prepare a personal
household emergency plan

Things You Should Include

+ Checks against your Local
Authority Community Risk
Register to make sure
nothing is missed

+ Assessment of community
skills and resources

«Volunteer Info

+Tools & Equipment
available

+Transport available and
who's qualified to use it

+ Key locations — identify
potential places for safe
sheter

« Emergency Contact List

+Triggers for implementing
Emergency Plan eg can't
contact local emergency
responders

- Communications_systems
available : eg walkie takies,
airwave radio, efc.
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VISIT SSE.COM

Scottish and Southern
Energy

Power Distribution
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Keeping the lights on. Britain’s First Smart Grid: Sharing the | Whowe are»
i knowledge Whatwe do »

We are responsible for around 130,000km of

povier cables, distributing electricity to 3.5 million

homes, offices and businesses in the north of y uring our p
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Find out ut who we E Group »
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On 18 May 2012 we hosted an eventto g
share the learning from our development Link Here to visit »

ofthe Orkney Smart Grid.

Koowledge shamg St Link Here to visit »

If your electricity goes off, please call us on 0800 072 7282 (England) or 0800 300
999 (Scotiand). Advice on what to do in a power cut >>

Keeping the lights on

We are committed








