Item 12: Housing Performance Report - April to 30 June 2016
Page 40: Paragraph 2.3
Substitute Table 1: Average length of time taken to complete emergency repairs (hours)

Target 14 hours
2014/15 Benchmark — 5.9 hours

No of 2013114 2014115 2015/16 2016117

Houses | Q1 Q2 Q3 Q4 o] Q2 Q3 Q4 o] Q2 Q3 Q4 Q1
Aird & Loch Ness ) 108 | 110 | 128 | 44 | 83 8.0 72 | 96 | 88 | 123 | 106 | 134 | 98
Imvemess West 469 216 | 152 | 173 | 130 | 59 55 5.1 72 | 40 38 4.7 9.1 10.8
Iverness Central 18970 112 | 92 86 | 120 | 165 | 104 | 48 | 51 6.3 53 58 6.5 42
Ivemess Ness-Side 58 68 | 68 | 101 | 154 | 348 | 171 | 1298 | 62 | 32 49 6.2 73 5.1
Invemess Millbum 388 163 | 125 | 109 | 203 | 207 | 143 | 1.0 6 6.4 57 5.2 5.1 40
Culloden & Ardersier 564 352 | 174 | 136 | 203 | 95 93 94 | 93 | 45 6 6.4 8 59
Imemess South 9% 18 6.0 9.0 9.2 48 49 43 6.1 8.6 73 5.9 6.6 53
Highland 13980] 134 | 1.6 | 114 | 145 | 148 | 111 | 93 | 91 6.2 6.9 7.4 7.9 6.6




