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1. 
 

Purpose/Executive Summary 
 

1.1 This report relates to a request received that the Committee consider lowering the pass 
mark for the Highland-wide section of the taxi driver’s knowledge test. 
 

2. Recommendation 
 

2.1 Members are invited to consider whether to agree to a request made to the Taxi/PHC Sub 
Group at a recent meeting with taxi/PHC operators that the pass mark for the Highland-
wide section of the taxi driver’s knowledge test be lowered to below 85% and, if so, what 
the lower pass mark should be.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3. Background 
 

3.1 Section 13(5) of the Civic Government (Scotland) Act 1982 (the “Act”) allows a licensing 
authority to require an applicant for a taxi driver’s licence to take a test of his/her 
knowledge of the area to which the licence is to relate, of the layout of roads in that area 
and such other matters relating to the operation of a taxi as the authority considers 
desirable.  The authority may refuse to grant a licence to a person who does not satisfy 
them that he has adequate knowledge of any of these matters. 
 

3.2 The Highland Council requires all new applicants for a taxi driver’s licence to pass a 
knowledge test.  As a licence issued by the Council permits the licence holder to drive a 
taxi for hire anywhere in the Council’s area, the knowledge test is in two sections: the 
Highland-wide section and the local area section.  All applicants must sit both sections of 
the test, but they can choose which local area section to sit.  An applicant would normally 
chose the local section for the area of Highland in which he or she lives or is intending to 
operate in. 

3.3 A sample taxi driver’s knowledge test is attached at APPENDIX 1 for members’ 
information.  The sample is not updated, so may refer to premises which have now 
relocated etc.  However the purpose of the sample is simply to allow applicants an 
opportunity to familiarise themselves in advance with the format that the test will take and 
the types of questions which will be asked. 

3.4 The pass mark for the test is 85% both for the Highland-wide section of the test and the 
local area section. 

4. Request that the Committee lower the pass mark 
 

4.1 The Licensing Committee’s Taxi/PHC Sub Group recently met with taxi and PHC 
operators in Highland at a series of meetings held in Dingwall, Fort William, Inverness and 
Wick.  The purpose of these meetings was primarily to consult the operators on the next 
taxi tariff review, but also to allow operators who attended to raise any other matters 
relating to taxis and PHCs which they wished the Council to look into. 
 

4.2 During the Sub Group meeting in Wick on 23 April 2018, the three operators who 
attended raised as one such matter the 85% pass mark for the Highland-wide section of 
the taxi driver’s knowledge test.  They advised that this was unnecessarily high given that 
nowadays most vehicles were fitted with satellite navigation devices and most drivers 
used these, particularly for the purpose of knowing ahead whether there were any road 
works or accidents which might affect the choice of route they take. 
   

4.3 The operators at the Wick meeting also advised that this 85% pass mark was a 
disincentive to persons who might otherwise wish to apply for a taxi driver’s licence and 
were only likely to be driving in their local area anyway.  This in turn created difficulty for 
operators wishing to recruit new drivers.  They accordingly requested that the Committee 
consider lowering the pass mark for the Highland-wide section of the test.  Suggestions as 
to what it should be lowered to varied, though 60% or 75% were both mentioned. 
 

4.4 The Committee members present at the Sub Group meeting agreed that this request 
would be relayed to the full Committee for consideration at their next meeting.  They 
asked officers to provide in advance of this meeting an indication of failure rates and 
percentages, both for the Highland-wide section and the local area section of the test.  
These have now been collated for the period from 1 January 2018 to 30 April 2018 and 
are attached at Appendix 2. 



5. Implications 
 

5.1 Not applicable. 
 

 Date:  26 April 2018 
 
Author: Susan Blease 
 
Appendix 1: Sample Taxi Driver’s Knowledge Test 

Appendix 2: Taxi driver knowledge test results 1 January to 30 April 2018 

 















































































  APPENDIX 2 
 

Taxi knowledge tests 
taken between 1 
January 2018 and 30 
April 2018 
 

Percentage scored in 
Highland-wide test 
 
 

Percentage scored in local 
area test 
 

 
Ross and Cromarty 
 

Highland-wide test Local area test 

Applicant A: 1st attempt 90% 89% (Ross and Cromarty)  
   
Applicant B: 1st attempt 89% 88% (Ross and Cromarty)  
   
Applicant C: 1st attempt 90% 90% (Ross and Cromarty)  
   
Applicant D: 1st attempt 94% 89% (Ross and Cromarty) 
 
Failed attempts: 
 

 
0 (out of 4) 

 
0 (out of 4) 

 
Caithness 
 

Highland-wide test Local area test 

Applicant E:  1st attempt 79% 50% (Caithness) 
  2nd attempt 66% 60% (Caithness) 
   
Applicant F:  1st attempt 86% 48% (Caithness) 
  2nd attempt N/A 86% (Caithness) 
   
Applicant G:  1st attempt 78% 20% (Caithness) 
  2nd attempt 92% 98% (Caithness) 
   
Applicant H:  1st attempt 79% 88% (Caithness) 
  2nd attempt 85% N/A 
   
Applicant I:  1st attempt 85% 88% (Caithness) 
   
Applicant J:  1st attempt 88% 80% (Caithness) 
  2nd attempt N/A 94% (Caithness) 
   
Applicant K:  1st attempt 79% 88% (Caithness) 
  2nd attempt 85% N/A 
   
Applicant L:  1st attempt 46% 86% (Caithness) 
 
Failed attempts: 
 

 
6 (out of 12) 

 
5 (out of 12) 

 
 



Skye and Lochalsh 
 

Highland-wide test Local area test 

Applicant M:  1st attempt 92% 98% (Skye and Lochalsh) 
   
Applicant N:  1st attempt 94% 92% (Skye and Lochalsh) 
 
Failed attempts 
 

 
0 (out of 2) 

 
0 (out of 2) 

 
 
 
 
Nairn 
 

Highland-wide test Local area test 

Applicant O:  1st attempt 86% 90% (Nairn) 
   
Applicant P:  1st attempt 79% 94% (Nairn) 
  2nd attempt 74% N/A 
 
Failed attempts: 
 

 
2 (out of 3) 

 
0 (out of 2) 

 
 
 
 
Lochaber 
 

Highland-wide test Local area test 

Applicant ZB:  1st attempt 77% 60% (Lochaber) 
   2nd attempt 87% 87% 
   
Applicant ZC:  1st attempt 89% 86% (Lochaber) 
   
Applicant ZD:  1st attempt 91% 91% (Lochaber) 
   
Applicant ZE:  1st attempt 85% 88% (Lochaber) 
   
Applicant ZF:  1st attempt 91% 96% (Lochaber) 
 
Failed attempts: 
 

 
1 (out of 6) 

 
1 (out of 6) 

 
 
 
 
 
 
 
 
 
 



Inverness 
 

Highland-wide test Local area test 

Applicant Q:  1st attempt 76% 87% (Inverness)  
  2nd attempt 79% N/A 
  3rd attempt 85% N/A 
   
Applicant R: 1st attempt 94% 88% (Inverness)  
   
Applicant S:  1st attempt 85% 54% (Inverness)  
  2nd attempt N/A 89%  “ 
   
Applicant T:  1st attempt 81% 67% (Inverness)  
  2nd attempt 85% 88%  “ 
   
Applicant U: 1st attempt 85% 87% (Inverness)  
   
Applicant V:  1st attempt 93% 53% (Inverness)  
  2nd attempt N/A 58%  “ 
   
Applicant W:  1st attempt 75% 55% (Inverness)  
  2nd attempt 91% 55%  “ 
  3rd attempt N/A 55%  “ 
   
Applicant X:  1st attempt 85% 91% (Inverness)  
   
Applicant Y:  1st attempt 86% 100% (Inverness) 
   
Applicant Z: 1st attempt 88% 97% (Inverness)  
   
Applicant ZA: 1st attempt 91% 94% (Inverness)  
 
Failed attempts: 
 

 
4 (out of 15) 

 
7 (out of 16) 

 
 
 
 
Total failed attempts: 
 

 
13 (out of 42) 
on Highland-wide test 
 

 
13 (out of 42) 
on local area test 

 


