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(25) Mr D Macpherson
To the Chair of the Housing & Property Committee

How many people are currently waiting patiently on the Highland Council’s Housing List for
an available council house or housing association house, and how does Highland Council
correspond with these people to update them on their status and place in the housing
queue?

There are 9,660 applicants on the Highland Housing Register (as at 26 November 2021).

After a housing application is assessed applicants are sent a letter providing a breakdown of their
points categories and confirming the letting areas they have chosen. If an applicant amends their
letting areas or has a change in their housing need points a new confirmation letter is sent to
them.

On the anniversary of the application, we send out a “Re-Registration letter”. In this letter we
provide confirmation of points categories and applicants are invited to state if they wish to remain
on the housing register and update us on any changes of circumstance.

Applicants are also able to directly contact their local housing office to provide any update on their
circumstances and enquire about their housing application.

Applications are prioritised based on points categories reflecting housing needs rather than length
of time spent on the register. We do not routinely provide details of “position” on the list, as this
can change and result in disappointment.

We do encourage applicants to discuss housing prospects with local Housing Options staff and to
use the housing prospects tool on the Council website: Demand and supply — your housing
prospects | Apply for a house | The Highland Council.



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.highland.gov.uk%2Finfo%2F925%2Fcouncil_housing%2F244%2Fapply_for_a_council_house%2F5&data=04%7C01%7C%7Cc8dbe656339e4d03a47808d9b3ea07b4%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C637738639990206861%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=BT6SD0EgUGyjFXjlkVv6%2BZgkP1YPSCIG9QHPTZrLgSU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.highland.gov.uk%2Finfo%2F925%2Fcouncil_housing%2F244%2Fapply_for_a_council_house%2F5&data=04%7C01%7C%7Cc8dbe656339e4d03a47808d9b3ea07b4%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C637738639990206861%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=BT6SD0EgUGyjFXjlkVv6%2BZgkP1YPSCIG9QHPTZrLgSU%3D&reserved=0

