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Doorstep Crime
when the bogus workman appears at your door

Scams
when someone takes your money and they are not there



‘Flyers’ offering exterior home maintenance works

Bogus workmen come uninvited

Low prices and guarantees are offered

Works are often ‘expanded’ to include works you don’t need

The price increases

Poor quality workmanship

Doorstep Crime – criminals at your home



Bogus workmen are often linked to –

• organised crime

• unauthorised encampments

• fly-tipping

• increased cost to you (of remedial works)

• damage to property

Doorstep Crime – criminals at your home



What is being done

Enforcers share what we know

Enforcers work together

Awareness raising

Press & Social Media

Cold Call Control Zones 

Banking Protocol



Cold Call Control Zones



PREVENTION!  PREVENTION!  PREVENTION!

Protection of vulnerable adults from financial harm

Intelligence led victim identification
Partnership with:

Police Scotland
NHS Highland
Third sector agencies
Communities protecting themselves
Financial Institutions
Other Council services e.g. housing

Scams – criminals in your home



What are scams?

Cons, tricks… designed to make you believe, in order for you to 
give something, usually money, or information, to take money.

What do they look like?

Scams take many forms, usually telephone, mail or email contact, usually 
unsolicited.

They target you in your home, getting there by normal means, usually because 
you have at some point given someone information about you, or your 
information has been given by someone else, which is then used to your 
disadvantage. 

You will not see the person(s) behind the scam.



Telephone scams

Mail scams

Nuisance  Calls – legitimate trade calling you when you haven’t asked
  trying to sell you something you don’t want or need 

Scam Calls – boiler rooms, overseas, not sales calls, single purpose – YOUR MONEY

Delivered to you by a person you trust
Prizes, Lottery, Clairvoyants, Loans, Help me!, Diet Supplements, etc.…..

On-line scams
E-mail – the electronic version of the paper mail

Fake websites – what you see is not always what you get



What is being done

Telephone:
• TrueCall unit installation – if the phone doesn’t ring…
• Nuisance callers being targeted by enforcement agencies
• Caller Id is free

Paper Mail:
• Royal Mail interception – if the mail doesn’t arrive…
• Scam mail victims referrals
• Enforcement agencies raiding Scammers premises

Electronic Mail:
• Internet take downs

Trading Standards, Police, Banks, Royal Mail are working together





Difficulties in tackling the problem

• Victims do not wish to come forward

• It’s often too late when victims do come forward

• Perpetrators are unknown

• Perpetrators whereabouts are unknown

• Enforcers have a very small window of opportunity



It’s difficult for the victims too….

• Fear

• Embarrassment

• Financial loss

• Distress and confusion

• Increased risk of repeat victimisation



PREVENTION!  PREVENTION! PREVENTION!

• Use caller Id
• Only answer calls when you know who is 

calling
• Request TrueCall installation

• Do not open unsolicited mail
• Bin it!
• Do not respond/send money

• Report it
• Advice Direct Scotland - 0808 164 6000
• Police Scotland – 101
• Trading Standards – 01463 644570



Remember

If it is too good to be true……it is a SCAM!
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