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1 Purpose/Executive Summary 
 

1.1 This report provides an update to City of Inverness Area Committee Members on 
progress against the priorities outlined in the Scottish Fire and Rescue Service Area 
Committee Plan. 
 

1.2 Priority areas are identified through a range of Intervention, Prevention and Protection 
activities which are delivered through partnership to reduce the risk to the communities 
of the City of Inverness.   
 

2 Recommendations 
 

2.1 Committee Members are invited to comment and scrutinise the attached Area 
Performance Report. 
 

3 Implications 
 

3.1 Resource - There are no implications arising from this report 
 

3.2 Legal - There are no implications arising from this report 
 

3.3 Community (Equality, Poverty, Rural and Island) - There are no implications arising 
from this report 
 

3.4 Climate Change / Carbon Clever - There are no implications arising from this report 
 

3.5 Risk - There are no implications arising from this report 
 

3.6 Health and Safety (risks arising from changes to plant, equipment, process, or 
people) – There are no implications arising from this report 
 

3.7 Gaelic - There are no implications arising from this report 
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4 City Of Inverness Area Committee 
 

4.1 The attached performance report provides the current figures for Quarters Q3 & Q4 of 
2024 - 25 and from the previous three reporting years from the central Scottish Fire and 
Rescue Service (SFRS) performance management database against the key indicators 
and timelines from previous reports. Please note that turnaround times and statistics 
available at this time of year can be delayed and some that have not yet been processed 
may carry forward to the next quarter. 
 
 

4.2 
 
 
 
 
 
 
 
 
 
 
 
 
4.3 
 
 
 
 
4.4 

In achieving priorities within the Area Plan work is ongoing within our current HFSV 
framework as we move towards the implementation of a new system which will 
significantly increase information sharing between partner agencies and ensure our 
resources are targeted towards the most vulnerable in our communities. PDIR’s are 
routinely carried out at all domestic incidents regardless of type which are aimed at 
reducing accidental dwelling house fires following our attendance. 
 
The continued application of the Unwanted Fire Alarm Signals (UFAS) Policy provides a 
means of targeting premises that the Service attends repeatedly and by engagement 
reduce the number of calls. The SFRS UFAS Policy Public Consultation has recently been 
agreed by the SFRS Board and the response to AFAs agreed as a result of public 
consultations will come into effect. 
 
It must be emphasised that the baseline figures for some of these indicators within the 
report are very low and this can make meaningful statistical analysis challenging. The low 
figures can also make it inappropriate to provide detailed data analysis which could 
compromise personal information 
 
There were 11 Accident Dwelling Fires (ADF) which is just below the 3-year average.  
The majority are classed as low severity, requiring little or no intervention from the 
Service and minimal fire damage.  There were 0 ADF Fatalities, and 2 ADF Casualties.  
All ADF’s are offered Home Fire Safety Visits and agency referrals where required. 
There were 32 Deliberate Fires, of which 1 was a Deliberate Primary Fire and 31 
were Deliberate Secondary Fire, this is below the average.  Referrals are made to 
other agencies for those at work within our communities. 
 
There were 4 Non-Domestic Building Fires which is below the average.  
We attended 32 Road Traffic Collisions (RTCs) which is slightly above the average.   
There was 3 RTC Related Fatality and 18 RTC Related Injuries.   
 
Our Prevention teams are working with partner agencies through the Highland Road 
Safety group, older driver Virtual Reality Scheme and Road Safety Scheme for new 
drivers. 
 
We attended 126 Unwanted Fire Alarm Signals (UFAS) showing a significant 
decrease when compared to the 3-year average.  From 1 July 2023, we have stopped 
attending AFA call outs to commercial business and workplace premises, such as 
factories, offices, shops and leisure facilities unless a fire has been confirmed. Our 
control room operators now ask anyone who reports a fire alarm to check whether there 
is an actual fire or signs of fire, before sending the nearest fire appliance. This does not 
apply to sleeping premises, such as hospitals, care homes, hotels or domestic dwellings 
who will receive the full pre-determined attendance (PDA). This change follows the 
SFRS public consultation in 2021. 



Our Community Safety Advocates and Station personnel undertook 195 Home Fire 
Safety Visits. All visits targeted the most at risk in our communities.  
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The table above provides a summary of the six months (1 October 2024 to 31 March 2025) activity against headline indicators. It aims to
provide - at a glance - our direction of travel during the reporting year.





There were  Accidental Dwelling Fires (ADFs) which is  than in previous periods. The majority are classed as low
severity, requiring little or no intervention from the Service and minimal fire damage.



There was 0 ADF Fatalities, however there were 2 ADF Casualties. It should be noted that these figures do not include those who have
been recommended to have a precautionary check. All ADFs are offered Home Fire Safety Visits and agency referrals where required.



The 1 fatality and 23 non-fatal casualties were results of Road Traffic Collisions (RTCs).



There were 32 Deliberate Fires, which is lower than in previous periods. Referrals are made to other agencies for those at work
within our communities.



There were 4 Non-Domestic Building Fires which is lower than in previous periods.



We attended 126 Unwanted Fire Alarm Signals (UFAS) which shows a slight decrease, the figure continues to remain low
following the Service's change to attendance at commercial business and workplace premises.



Our Prevention teams continue to work with partner agencies through the Highland Road Safety group, older driver Virtual Reality 
Scheme and Road Safety Scheme of new drivers.

We attended 35 Road Traffic Collisions (RTCs) which is above previous reporting periods. Two of these incidents were vehicl
efires which resulted in 2 fatalities, the third fatality was a  result of a RTC.



Our Community Safety Advocates and Station personnel undertook 195 Home Fire Safety Visits (HFSVs). With the introduction
of a new, modernised Home Fire Safety Visit (HFSV) system that enhances how we identify, assess and support the most at risk
from fire, we may see an initial decline in referrals and HFSVs whilst the new systems and referral pathways are embedded.
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