
Motion: That the City of Inverness Area Committee request from Officers a report on 
the availability of public toilets in the City Centre, with a view to extending this 
availability. 
 
The Council recognises: 
 

• That the provision of public toilets is not a statutory duty of local authorities 
under the Public Health (Scotland) Act (2008). There has been a decline in 
the number of public toilets in Scotland over the last fifteen years. 

• That the Council’s Mealmarket Close toilets were closed in 2018. 
• That many businesses and services provide toilets which are publicly 

available. Examples include the Victorian Market, Eastgate Centre, Eden 
Court, the Bus and Train Stations, and the Museum & Art Gallery. Cafes, 
restaurants, pubs and other businesses are also very accommodating of 
reasonable requests. 

• Nevertheless, there remains a significant gap in provision, and there is a 
problem that lanes, vennels and doorways in the City Centre are unfortunately 
being used as urinals, presumably in emergency situations. This causes 
public health hazards and is damaging to the city centre environment in 
multiple ways. 
 

The Council therefore resolves: 
 

• To recognise the universal right to an adequate standard of living and 
sanitation under Article 11 of the International Covenant on Economic, Social 
and Cultural Rights (ICESCR). 

• To recognise that lack of access to public toilets, especially for older people or 
people with disability, can prevent them enjoying public spaces and enjoying 
community life. This lack applies equally to residents and visitors. 

• And, in consequence, to seek to ensure access to clean, safe, and 
appropriate facilities that support human dignity and public health. 

• To request that officers investigate issues regarding the availability of public 
toilets in Inverness City Centre, and produce a report exploring mechanisms 
to  increase provision. 

 

Signed: Dr M Gregson Mr D Macpherson  
 

Section 95 officer assessment of financial implications: 

This motion is not anticipated to have a financial implication to the Council.   

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.co.uk%2Fsearch%3Fsafe%3Dactive%26sca_esv%3D8fb985a9e177f272%26rls%3Dcom.microsoft%253Aen-GB%253A%26sxsrf%3DAE3TifM5kWIPLEXyYn_c3xrBIweO-E6pew%253A1758014714142%26q%3DInternational%2BCovenant%2Bon%2BEconomic%252C%2BSocial%2Band%2BCultural%2BRights%2B%2528ICESCR%2529%26sa%3DX%26ved%3D2ahUKEwjyna-U-9yPAxWDXUEAHSCdBGkQxccNegQIGxAC%26mstk%3DAUtExfDJxukRguGs4WWP393Jnl5iT8fDGpJrmdu3Sq_FN809WXb7VXnWHdCxLW3j8GpzooUg_e-7NB0KnC6TvaS-S3i891dsHg-KuySi7tFZzn5wTXnXfs-f42FcyIYsgFCPmh4PIWxVMDuA4j2v9owABsN82VeXk0Vna-2ven-nEK3V7EWKUtHHGkCB-BQnyVRzYHykKMC4Ja8wRinoEDI8IxxWIgu1y2I6T5fYeboGfsYuD6xiBp6ChnOpLb1sMqoepY8WOMeWC4ffXb82emDvV9gP%26csui%3D3&data=05%7C02%7CMichael.Gregson.cllr%40highland.gov.uk%7Ca4c98cb40be64dc5e5f808ddf50d7ef0%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638936160540745274%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=l3lOGTA4KY0pK5NumGPugAaalkbP56P3LLX7MNXsweQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.co.uk%2Fsearch%3Fsafe%3Dactive%26sca_esv%3D8fb985a9e177f272%26rls%3Dcom.microsoft%253Aen-GB%253A%26sxsrf%3DAE3TifM5kWIPLEXyYn_c3xrBIweO-E6pew%253A1758014714142%26q%3DInternational%2BCovenant%2Bon%2BEconomic%252C%2BSocial%2Band%2BCultural%2BRights%2B%2528ICESCR%2529%26sa%3DX%26ved%3D2ahUKEwjyna-U-9yPAxWDXUEAHSCdBGkQxccNegQIGxAC%26mstk%3DAUtExfDJxukRguGs4WWP393Jnl5iT8fDGpJrmdu3Sq_FN809WXb7VXnWHdCxLW3j8GpzooUg_e-7NB0KnC6TvaS-S3i891dsHg-KuySi7tFZzn5wTXnXfs-f42FcyIYsgFCPmh4PIWxVMDuA4j2v9owABsN82VeXk0Vna-2ven-nEK3V7EWKUtHHGkCB-BQnyVRzYHykKMC4Ja8wRinoEDI8IxxWIgu1y2I6T5fYeboGfsYuD6xiBp6ChnOpLb1sMqoepY8WOMeWC4ffXb82emDvV9gP%26csui%3D3&data=05%7C02%7CMichael.Gregson.cllr%40highland.gov.uk%7Ca4c98cb40be64dc5e5f808ddf50d7ef0%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638936160540745274%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=l3lOGTA4KY0pK5NumGPugAaalkbP56P3LLX7MNXsweQ%3D&reserved=0


Integrated Impact Assessment: 
 

Area for 
Assessment 

Assessment Summary 

Equality No impact 
Poverty No impact 
Human Rights No impact 
Children’s Rights No impact 
Data Rights No impact 
Rural/Island No impact 
Climate Change No impact 

 

Summary of Assessment: 

 
A summary of the integrated screening is outlined above.  Whilst the motion clearly 
points to the importance of access to public toilets for key groups with protected 
characteristics, the action as a result of the motion is for a report to be produced.  
There is not, therefore, any direct impact as a result of the motion.  A screening for 
impact would be required as part of any report on this issue. 
 

AMENDMENT 

To keep the motion to “reasonable requests”.  Take out from “Nevertheless” and 
instead write: 

“The Council notes the number of toilet facilities currently available, as mentioned 
above, and recognises the valuable service, the cleanliness and availability to the 
public that these provide.  That the Highland Council’s Comfort Scheme is promoted 
further to Inverness City Centre retailers and services, promoting the financial 
incentives as well as the potential commercial benefits of encouraging more footfall.  
That Council will help the public locate the businesses, with Comfort Schemes, by 
providing additional signage to accompany the existing stickers.” 

Signed:  Mrs J Hendry   Seconded:  Mrs G Campbell-Sinclair 

 

Section 95 Officer Financial Assessment 

This amendment is anticipated to have a financial implication.  There would be 
expected to be costs associated with additional signage and promotion, and 
potentially also additional costs were further uptake in the comfort scheme to 
arise.  The precise cost of which would depend on the level of promotion and 
resulting uptake.  By way of reference, within the current comfort scheme in place, 
monthly costs can range from £50 to £300 per month.  

Integrated Impact Assessment: 
 



Area for 
Assessment 

Assessment Summary 

Equality No impact 
Poverty No impact 
Human Rights No impact 
Children’s Rights No impact 
Data Rights No impact 
Rural/Island No impact 
Climate Change No impact 

 

Summary of Assessment: 

A summary of the integrated screening is outlined above.  The amendment is 
anticipated to have a positive impact by increasing awareness of facilities amongst 
key groups with protected characteristics who are more likely to rely on these 
facilities. 

 

 


