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1. 

 
Purpose/Executive Summary 

 
 
1.1 

 
This report relates to an application for the grant of a short term let licence. 
 

 
2. 

 
Recommendation 

 
2.1 Members are asked to determine the application in accordance with the Council’s 

hearings procedure. 
 



3. Background 
 

3.1 In terms of The Civic Government (Scotland) Act 1982 (Licensing of Short-term Lets) 
Order 2022, a licence is required for residential accommodation for use as a short 
term let.  

  
3.2 Short term let means the use of residential accommodation provided by a host in the 

course of business to a guest, where all of the following criteria are met: 
 

• The guest does not use the accommodation as their only or principal home 
• The short term let is entered into for commercial consideration 
• The guest is not: 

1. An immediate family member of the host 
2. Sharing the accommodation with the host for the principal purpose of 

advancing the guest’s education as part of an arrangement made or 
approved by a school, college, or further or higher educational institution, 
or 

3. an owner or part-owner of the accommodation 
• the accommodation is not provided for the principal purpose of facilitating the 

provision of work or services by the guest to the host or to another member of 
the host’s household 

• the accommodation is not excluded accommodation, and 
• the short-term let does not constitute an excluded tenancy  

 
4. Application 

 
4.1 On 7 April 2026 an application for the grant of a short term let licence was received 

from Mr Ian William Curran on behalf of Glenview Luss Ltd (Company number 
SC509409) and having their registered office at Glenview, Main Street, Luss, 
Alexandria, G83 8PA. 
 

4.2 The property to which the application relates is 10 St Columba’s Way, Tornagrain. 
IV2 8AN (the “Premises”).  A site plan was provided by the applicant as part of the 
application process and is attached as an appendix to this report (Appendix 1).  The 
Premises are those edged in blue on the plan on page 1 of Appendix 1. 
 

4.3 The application for the short term let licence has been made on the basis that 
Glenview Luss Ltd will be the host/operator of the Premises.  The application was 
made after 1 October 2023 and, as such, the host/operator cannot operate the 
premises as a short term let until they have obtained a licence.   
 

4.4 Glenview Luss Ltd is named on the application as the owner of the Premises. 
 

4.5 The person named on the application as being responsible for the day-to-day 
management of the Premises is the said Mr Ian William Curran. 
 

4.6 The type of letting which has been applied for is ‘secondary letting’, which means the 
host/operator is letting a property where they do not normally live. 
 



4.7 The Premises is described as a flat with private entrance which can accommodate a 
maximum capacity of three guests. Floor plans of the Premises were provided by the 
applicant as part of the application process, and these can be found on page 2 of 
Appendix 1. 
 

5. Process 
 

5.1 The application was circulated to the following Agencies/Services for consultation: 
 
• Police Scotland; 
• Highland Council Environmental Health Service; and 
• Highland Council Building Standards.  
 

5.2 Police Scotland, the Highland Council’s Environmental Health Service and the 
Highland Council’s Building Standards Service have all confirmed that they have no 
objections to the application.   

  
5.3 The Scottish Fire & Rescue Service was not further consulted on the application as 

the fire safety checklist, which was completed by the applicant, pertaining to the 
application was deemed satisfactory. 
 

6. Certificate of Compliance 
 

6.1 The applicant has provided a certificate of compliance confirming that a public notice 
of application for their short term let licence was displayed at or near the Premises 
for a period of 21 days from 1 May 2026.  
 

7. Public objections/representations 
 

7.1 It is open to any member of the public to submit an objection or representation in 
relation to an application for the renewal of a short term let licence. 
 
During the notice of display period, the following timeous objections were received 
and are attached as Appendices to this report: 
 

• Objection received by email on 5 May 2026 from Mr Cathel Bethune  
(Appendix 2). 

• Objection received by email on 17 May 2026 from Mr Grant Hussain and 
Mrs Sarah Hussain. (Appendix 3)  

• Objection received by email on 20 May 2026 from Mr Andrew Webster and 
Ms Anne Henstridge (Appendix 4).  

• Objection received by email on 22 May 2026 from Mrs Mary Scanlon 
(Appendix 5)  
 

7.2 The applicant submitted a written response to the objections by email on 8 July 2026, 
and this is attached as an Appendix to this report (Appendix 6). 
 
 
 
 



8. Determining issues 
 

8.1 Paragraph 5(3) of Schedule 1 of the Civic Government (Scotland) Act 1982 states 
that a licensing authority shall refuse an application to grant or renew a licence 
where: 
 

a) The applicant or, where the applicant is not a natural person, any director of 
it or partner in it or any other person responsible for its management, is either:  
 

i. for the time being disqualified under section 7(6) of the Civic 
Government (Scotland) Act 1982, or;  
 

ii. is not a fit and proper person to be the holder of the licence.  
 

b) The activity to which it relates would be managed by or carried on for the 
benefit of a person, other than the applicant, who would be refused the grant 
or renewal of such licence if he made the application himself; 
 

c) where the licence applied for relates to an activity consisting of or including 
the use of premises or a vehicle or vessel, those premises are not or, as the 
case may be, that vehicle or vessel is not suitable or convenient for the 
conduct of the activity having regard to— 
(i) the location, character or condition of the premises or the character or 

condition of the vehicle or vessel; 
(ii) the nature and extent of the proposed activity; 
(iii) the kind of persons likely to be in the premises, vehicle or vessel; 
(iv)      the possibility of undue public nuisance; or 
(iv) public order or public safety; or 

 
d) there is other good reason for refusing the application. 

 
If required, the Principal Solicitor – Regulatory Services will offer particular advice 
on the criteria relating to this particular application. 
 

8.2 A copy of this report has been sent to the applicant and objectors who, in the terms 
of paragraph 4(2) of the Civic Government (Scotland) Act 1982, have all been 
invited to attend and will be provided with an opportunity to be heard by the 
Committee. 
 

8.3 All parties have also been advised of the procedure which will be followed at the 
meeting which may also be viewed via the following link: 
 
Highland Licensing Committee Procedure for Hearings Applicants for 
License/License Holders 
 

9. Observations on objections/representations 
 

9.1 In the emails of objection found at Appendices 2 to 5 and the Applicant’s written 
response found at Appendix 6, points have been made which should not be taken 



into account by the Committee when determining this licence application, as they are 
outwith the scope of the grounds that a licensing authority can consider in terms of 
the refusal of an application to grant or renew a licence, as detailed at point 8.1 of 
this Report. 
 

9.2 If required, the Principal Solicitor – Regulatory Services will offer further advice or 
clarification on these points.  

  
10. Policies 

 
10.1 The following policy is relevant to this application: 

 
• Short-term let licensing policy statement (which includes the mandatory and 

additional licence conditions attached to all Short Term Let Licences):- 
 
A copy of this policy can accessed here or a hard copy can be supplied where 
requested. 
 

11. Implications 
 

11.1 Not applicable. 
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From: Cathel Bethune
To: STL Licensing
Subject: Objection Letter (Ref. STL licence application for 10 St. Columba’s Way, Tornagrain, Inverness, IV2 8AN)
Date: 05 May 2026 09:08:02
Attachments: Objection Letter.pdf

CAUTION: This email was sent from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Good morning to you,

Please find attached, my Objection Letter relevant to the STL licence application for 10 St.
Columba’s Way, Tornagrain, Inverness, IV2 8AN.

Kind regards,

Cathel Bethune

Sent from my iPhone

Appendix 2













From: STL Licensing
To: STL Licensing
Subject: FW: STL 10 St. Columba"s Way, Tornagrain FS case: 818786280
Date: 27 May 2026 10:28:29
Attachments: 2026-05-20 074610.pdf

Sent: 20 May 2026 19:53
To: STL Licensing <STL@highland.gov.uk>

Subject: STL 10 St. Columba's Way, Tornagrain

CAUTION: This email was sent from outside of the organisation. Do not click links or open attachments unless
you recognise the sender and know the content is safe.

Dear sir/madam please find attached our response to the notification of a proposed change
of use.
kind regards
Andrew Webster 

Sent from Outlook for Android
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neighbours when he recently visited the property. 
>  
> I am grateful to Highkand Council for extending the notification period for the STL licence after Mr Curran 
left the notice of his intentions in a place unseen by neighbours. 
>  
> Yours sincerely 
>  
> Mary Scanlon 
>  
>  
>  
>  
>  
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Elaine Hanby (Legal (Licensing))

From:
08 July 2026 16:07

To: STL Licensing
Cc:
Subject: Summary Response to Objections – 10 St Columba’s Way, Tornagrain

Categories: Elaine

CAUTION: This email was sent from outside of the organisation. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

Summary Response to Objections – 10 St 
Columba’s Way, Tornagrain 
Thank you for providing copies of the objections submitted regarding the Short-Term Let licence 
application for 10 St Columba’s Way. I would like to offer the following response addressing all 
concerns raised. 

1. Proven track record of responsible operation

My company, Glenview Luss Ltd, will bring over nine years of professional hospitality experience to 
the management of this property. Since 2015, Glenview House (four-room B&B) and two self-catering 
cottages have operated with: 

 Zero neighbour complaints
 Consistently high ratings on all major booking platforms
 A reputation for quiet, respectful, well-managed guest stays

This demonstrates that the property will be operated responsibly, with strong guest management and 
neighbour awareness. 

2. Professional management structure

Although my home address is in Erskine, I previously lived in Inverness for many years and will 
continue to rely on a large, established network of reliable tradespeople who can attend quickly in 
the event of any issue. 

For Tornagrain specifically: 

 A local management and cleaning team will be in place
 Guests will receive clear house rules covering noise, parking, and waste
 A 24/7 contact number will be provided to neighbours and guests
 Any issue will be responded to immediately, not hours later

This will ensure effective day-to-day oversight and rapid response to any concerns. 

Appendix 6
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3. Scale of the property – very low impact 

The Coach House is a one-bedroom flat with a maximum occupancy of two people. This means: 

 Noise will be minimal 
 Footfall will be low 
 Waste generation will be small 
 It will be extremely rare for guests to arrive with more than one car 
 Visitor turnover will have limited impact 

Several objections assume a larger, multi-bedroom holiday property, which is not the case. 

4. Parking, access and emergency movement 

To address concerns about parking and emergency access: 

 Guests will be instructed exactly which parking space belongs to the property 
 Guests will be told not to use neighbouring bays or the turning area 
 With a maximum of one vehicle, obstruction will be highly unlikely 
 Emergency access for gritters, deliveries, and ambulances will be maintained 

5. Waste management and bin-day logistics 

Waste concerns are fully manageable: 

 My cleaning team will attend between guest stays and will ensure bins are emptied, secured, 
and stored correctly 

 Guests will be instructed not to leave loose waste in the car porch area 
 My team will ensure bins are put out on Monday evenings and returned promptly after 

collection 

This will prevent issues with animals, missed collections, or waste build-up. 

6. Title Deeds compliance 

Several objections reference Tornagrain Title Deeds. To clarify: 

 The property will continue to be used as a single dwellinghouse occupied by one household 
at a time 

 The use will not involve subdivision 
 Short-term letting is incidental to residential use and does not involve retail or commercial 

trading activity 
 The operation will not cause nuisance, nor will it materially impact traffic or parking 

The proposed use will remain compliant with the Title Deeds. 

7. Neighbour notification 
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The statutory notice will be displayed exactly as required by Highland Council guidance. I will also be 
happy to engage constructively with neighbours going forward to ensure transparency and good 
communication. 

8. Community ethos

I fully respect Tornagrain’s community character. A single-bedroom, two-person property—
professionally managed and monitored—will not create the same impact as larger holiday homes. 

Glenview Luss Ltd will operate the property in a way that supports community wellbeing and 
maintains the peaceful environment residents value. 

Closing statement 
I hope this response demonstrates that: 

 Glenview Luss Ltd will operate the property responsibly and professionally
 The Coach House will be a small-scale, low-impact short-term let
 A local management structure will be in place
 Clear systems will exist for noise control, parking, waste, emergency access, and

neighbour communication
 The use will remain compliant with Title Deeds and respectful of the Tornagrain community

I remain committed to ensuring the property will operate smoothly, safely, and respectfully within the 
neighbourhood. 

Once again, Many thanks 

Ian  

Ian Curran 




