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1. Purpose/Executive Summary 
 

1.1 
 
1.2 

This report relates to the holder of a short term let licence. 
 
This item is subject to a formal hearing procedure. 
 

2. Recommendation 
 

2.1 
 
 
 
 
 
 
 

Members are asked to determine, in accordance with the Council’s hearings procedure,  
whether a condition of the licence has been contravened.  Upon determining this issue, 
members are asked to decide whether any action should be taken against the licence 
holder in the form of a suspension or revocation of the licence. 
 
 

 



3. Background 
 

3.1 In terms of The Civic Government (Scotland) Act 1982 (Licensing of Short-term Lets) 
Order 2022, a licence is required for residential accommodation for use as a short term 
let.  
 

4. Licence holder 
 

4.1 Mr Ian Smith holds a short term let licence (licence number HI-41541-F) for the property, 
Tower Ridge House, Fort William, PH33 6SN (“the Premises”). This licence was granted 
on 23 February 2026 for a 3 year period and expires on 22 February 2029. The type of 
letting which applies to this licence is ‘home sharing’, which means the host/operator is 
using all or part of their own home for short-term lets whilst they are there. 
 

5. The Highland Council’s Environmental Health Service Email  
 

5.1 On 14 September 2026 an email was received from The Highland Council’s 
Environmental Health Service seeking a review of the short term let licence for the 
Premises in terms of paragraph 11(2)(d) of Schedule 1 of The Civic Government 
(Scotland) Act 1982 (“the 1982 Act”).  A copy of this email is attached as Appendix 1. 
   

6. Determining issues 
 

6.1 In terms of paragraph 11(2)(a) of Schedule 1 of the 1982 Act, a licensing authority shall 
suspend or revoke a licence if, in their opinion, the holder of the licence is no longer a fit 
and proper person to hold the licence.   
 
In terms of paragraph 11(2)(b) of Schedule 1 of the 1982 Act, a suspension or revocation 
shall also be ordered on the ground that the activity to which the licence relates is being 
managed by or carried on for the benefit of a person, other than the licence holder, who 
would have been refused the grant or renewal of the licence under paragraph 5(3) of 
Schedule 1.  
 
In terms of paragraph 11(2)(c) of Schedule 1 of the 1982 Act, a suspension or revocation 
shall also be ordered on the ground that the carrying on of the activity to which the licence 
relates has caused, is causing or is likely to cause undue public nuisance or a threat to 
public order or public safety.   
 
In terms of paragraph 11(2)(d) of Schedule 1 of the 1982 Act, a licensing authority shall 
suspend or revoke a licence if, in their opinion, a condition of the licence has been 
contravened.    
 

6.2 
 

In terms of paragraph 11(10) of Schedule 1 of the 1982 Act, if in deciding to order the 
suspension or revocation of a licence, a licensing authority determine that the 
circumstances of the case justify immediate suspension or revocation, they shall order 
that the licence shall be suspended or revoked immediately. 
 

6.3 
 
 
 
 
 
 

In terms of paragraph 11(11) of Schedule 1 of the 1982 Act, a suspension can be for the 
unexpired portion of the duration of the licence, or such shorter period as the licensing 
authority shall fix; and the effect of the suspension shall be that the licence shall cease 
to have effect during the period of the suspension.  A suspension may be recalled at any 
time if the ground of suspension no longer applies.  A revocation may not be recalled. 
 



6.4 
 

A copy of this report has been sent to Mr Smith and to The Highland Council’s 
Environmental Health Service who have both been invited to attend and will be provided 
with an opportunity to be heard by the Committee. Both parties have also been advised 
of the procedure which will be followed at the meeting.  
 

7. 
 
7.1 
 
 
 
 

Policies 
 
The following policy is relevant to this application: 
 

· Short-term let licensing policy statement (which includes the mandatory and 
additional licence conditions attached to all short term let licences issued by The 
Highland Council):- 

 
A copy of this policy can accessed here or a hard copy can be supplied where requested. 
 

8. Implications 
 

8.1 Not applicable. 
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The Civic Government (Scotland) Act 1982 (Licensing of Short-term Lets) Order 2022 
Part II, Paragraph 11 

REQUEST FOR REVIEW OF SHORT TERM LET LICENCE
____________________________________________

LICENCE NO:- HI-41541-F 

LICENCE-HOLDER: Ian Smith 

ADDRESS:     

DAY TO DAY MANAGER:  Ian Smith 

LICENCE TYPE: Home Sharing 

PREMISES: Tower Ridge House, Fort William, PH33 6SN

________________________________________________________________ 

It is of the opinion of The Highland Council Environmental Health Service that there has been a 

breach of the Short Term Let Licence condition(s) as detailed in the attached Schedule 1 - 

reference HI-41541-F 

Our Service would therefore request that a review of the above detailed Short Term Let Licence be 

carried out on the grounds of non-compliance in terms of paragraph 11(2)(d) of Schedule 1 of The 

Civic Government (Scotland) Act 1982 

Signed:     Designation: Licensing Standards Officer 

Printed Name:  Lisa Stuart Date:  14.09.26 

Contact email address:   

APPENDIX 1



 
 

   
 

 

Schedule 1 

Licence Number HI-41541-F 
Premises Name   Tower Ridge House, Fort William. 

PH33 6SN 
STL Licence 

Condition 
No.2 

Licence Condition:   
The holder of the licence may only offer the type of short-term let for which the licence 
has been granted. 
 
Description of Breach: 
The applicant was granted a home sharing licence for a maximum of 4 person, however, 
on investigation it has been established that the property is being offered for twelve (12) 
persons at any one time by the availability of six (6) rooms with an occupancy of two (2) 
persons per room  
 

Appendix 1 Covering letter to licence holder – 19/06/2026 

Appendix 2 Enforcement Notice – 19/06/2026 – to date this has not been complied with 

Appendix 3 Proof of posting – 20/06/2026 

Appendix 4 Proof of bookings – 26/06/2026 

Appendix 5 Proof of bookings – 20/07/2026 

Appendix 6 Proof of bookings – 26/08/2026 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix  1 –  covering letter to licence holder – 19/06/2026 

Mr Ian Smith 
 

 
 

 

Please ask for: Lisa Stuart 
Direct Dial:     
Your ref: 
Our ref:       sru234386 
Date:       19 June 2026 

Dear Sir 

The Civic Government (Scotland) Act 1982 (Licensing of Short-Term Lets) Order 2022 
Property Address: Tower Ridge House, Torlundy, Fort William, PH33 6SN 

Further to the inspection carried out to the aforementioned property on the 10/02/26 and the subsequent 
receipt of a complaint on 12/06/26 concerning the operation of the property.   

The accommodation of Tower Ridge House offered on the online booking platform was assessed against 
Short Term Let Licence Number HI-41541-F issued by the Highland Council on 22/02/2026.   This licence 
was issued for a maximum of four (4) persons to be accommodated within the short term let accommodation. 
On investigation it has been established that the property is being offered for twelve (12) persons at any one 
time by the availability of six (6) rooms with an occupancy of two (2) persons per room. 

The attached Enforcement Notice (Reference ENR: 000789) details the contravention of the licence 
condition and what must be done to ensure compliance with the legislation.  

Please be aware The Highland Council may order the suspension or revocation of a licence if in their 
opinion:-  
• the holder of the licence is no longer a fit and proper person to hold the licence
• the licence holder is managing the property on behalf of someone who would have been refused the grant
or renewal of the licence
• the short-term let is causing or is likely to cause undue public nuisance or a threat to public order or public
safety; or
• a condition of the licence has been contravened

If you disagree with the requirements of the enclosed schedule you should make representation in writing to 
Mrs Eleanor Hood, Senior Environmental Health Officer, Environmental Health, 38 Harbour Rd, Inverness, 
IV1 1UF  Email: ) within two weeks from receipt of this letter.  

If you require any further information or advice please do not hesitate to contact the inspecting officer on the 
contact telephone number above. 

Yours faithfully 

Lisa Stuart 
Licensing Standards Officer
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Schedule 1 

Enforcement Notice Reference ENR: 000789 

Licence Number HI-41541-F 
Premises Name   Tower Ridge House, Fort William. 

PH33 6SN 
STL 

Licence 
Condition 

No.2 

Licence Condition:   
The holder of the licence may only offer the type of short-term let for which the licence 
has been granted. 
 
Description of Breach: 
The applicant was granted a home sharing licence for a maximum of 4 person, however, 
on investigation it has been established that the property is being offered for twelve (12) 
persons at any one time by the availability of six (6) rooms with an occupancy of two (2) 
persons per room as evidenced in Appendix 1. 
 
Remedial Action required: 
The licence holder shall only offer accommodation to a maximum of four (4) person as per 
the licence granted (HI-41541-F). Any bookings which exceed the four (4) person limit 
must be cancelled and you must operate within the terms of your licence. 
 
Should you wish to accommodate more than four (4) persons you must apply for a 
variation of licence to permit greater occupancy.  You must not exceed the four (4) person 
occupancy until such time that the licence variation has been determined and granted.  
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Appendix  4 – Proof of bookings 26/06/2026 
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Appendix  5 – Proof of bookings 20/07/2026 
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Appendix  6– Proof of bookings 26/08/2026 
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