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Purpose/Executive Summary

11 This report relates to the holder of a short term let licence.

1.2 This item is subject to a formal hearing procedure.

Recommendation

2.1 Members are asked to determine, in accordance with the Council’s hearings procedure,
whether a condition of the licence has been contravened. Upon determining this issue,
members are asked to decide whether any action should be taken against the licence
holder in the form of a suspension or revocation of the licence.
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Background

In terms of The Civic Government (Scotland) Act 1982 (Licensing of Short-term Lets)
Order 2022, a licence is required for residential accommodation for use as a short term
let.

Licence holder

Mr lan Smith holds a short term let licence (licence number HI-41541-F) for the property,
Tower Ridge House, Fort William, PH33 6SN (“the Premises”). This licence was granted
on 23 February 2026 for a 3 year period and expires on 22 February 2029. The type of
letting which applies to this licence is ‘home sharing’, which means the host/operator is
using all or part of their own home for short-term lets whilst they are there.

The Highland Council’s Environmental Health Service Email

On 14 September 2026 an email was received from The Highland Council's
Environmental Health Service seeking a review of the short term let licence for the
Premises in terms of paragraph 11(2)(d) of Schedule 1 of The Civic Government
(Scotland) Act 1982 (“the 1982 Act”). A copy of this emalil is attached as Appendix 1.

Determining issues

In terms of paragraph 11(2)(a) of Schedule 1 of the 1982 Act, a licensing authority shall
suspend or revoke a licence if, in their opinion, the holder of the licence is no longer a fit
and proper person to hold the licence.

In terms of paragraph 11(2)(b) of Schedule 1 of the 1982 Act, a suspension or revocation
shall also be ordered on the ground that the activity to which the licence relates is being
managed by or carried on for the benefit of a person, other than the licence holder, who
would have been refused the grant or renewal of the licence under paragraph 5(3) of
Schedule 1.

In terms of paragraph 11(2)(c) of Schedule 1 of the 1982 Act, a suspension or revocation
shall also be ordered on the ground that the carrying on of the activity to which the licence
relates has caused, is causing or is likely to cause undue public nuisance or a threat to
public order or public safety.

In terms of paragraph 11(2)(d) of Schedule 1 of the 1982 Act, a licensing authority shall
suspend or revoke a licence if, in their opinion, a condition of the licence has been
contravened.

In terms of paragraph 11(10) of Schedule 1 of the 1982 Act, if in deciding to order the
suspension or revocation of a licence, a licensing authority determine that the
circumstances of the case justify immediate suspension or revocation, they shall order
that the licence shall be suspended or revoked immediately.

In terms of paragraph 11(11) of Schedule 1 of the 1982 Act, a suspension can be for the
unexpired portion of the duration of the licence, or such shorter period as the licensing
authority shall fix; and the effect of the suspension shall be that the licence shall cease
to have effect during the period of the suspension. A suspension may be recalled at any
time if the ground of suspension no longer applies. A revocation may not be recalled.



6.4 A copy of this report has been sent to Mr Smith and to The Highland Council’s
Environmental Health Service who have both been invited to attend and will be provided
with an opportunity to be heard by the Committee. Both parties have also been advised
of the procedure which will be followed at the meeting.

7. Policies

7.1 The following policy is relevant to this application:

Short-term let licensing policy statement (which includes the mandatory and
additional licence conditions attached to all short term let licences issued by The
Highland Council):-

A copy of this policy can accessed here or a hard copy can be supplied where requested.

8. Implications

8.1 Not applicable.

Date: 1 September 2026
Author: Gary Somers
Background Papers:

Civic Government (Scotland) Act 1982
The Civic Government (Scotland) Act 1982 (Licensing of Short-term Lets) Order 2022

Appendix:

Appendix 1: Email from The Highland Council’s Environmental Health Service dated
14 September 2026
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APPENDIX 1

The Civic Government (Scotland) Act 1982 (Licensing of Short-term Lets) Order 2022
Part Il, Paragraph 11

REQUEST FOR REVIEW OF SHORT TERM LET LICENCE

LICENCE NO:- HI-41541-F

LICENCE-HOLDER: lan Smith

ADDRESS: I
DAY TO DAY MANAGER: lan Smith

LICENCE TYPE: Home Sharing

PREMISES: Tower Ridge House, Fort William, PH33 6SN

It is of the opinion of The Highland Council Environmental Health Service that there has been a
breach of the Short Term Let Licence condition(s) as detailed in the attached Schedule 1 -
reference HI-41541-F

Our Service would therefore request that a review of the above detailed Short Term Let Licence be
carried out on the grounds of non-compliance in terms of paragraph 11(2)(d) of Schedule 1 of The
Civic Government (Scotland) Act 1982

Signed: Designation: Licensing Standards Officer

Printed Name: Lisa Stuart Date: 14.09.26

Contact email address: I



Schedule 1

Licence Number HI-41541-F
Premises Name Tower Ridge House, Fort William.
PH33 6SN
STL Licence | Licence Condition:
Condition The holder of the licence may only offer the type of short-term let for which the licence
No.2 has been granted.
Description of Breach:
The applicant was granted a home sharing licence for a maximum of 4 person, however,
on investigation it has been established that the property is being offered for twelve (12)
persons at any one time by the availability of six (6) rooms with an occupancy of two (2)
persons per room
Appendix 1 Covering letter to licence holder - 19/06/2026
Appendix 2 Enforcement Notice — 19/06/2026 - to date this has not been complied with
Appendix 3 | Proof of posting —20/06/2026
Appendix4 | Proof of bookings —26/06/2026
Appendix5 | Proof of bookings —20/07/2026
Appendix6 | Proof of bookings —26/08/2026




Appendix 1 - covering letter to licence holder - 19/06/2026

Mr lan Smith Please ask for: Lisa Stuart
I Direct Dial: [ E— S
[ ] Your ref:

[ ] Our ref: sru234386
] Date: 19 June 2026
Dear Sir

The Civic Government (Scotland) Act 1982 (Licensing of Short-Term Lets) Order 2022
Property Address: Tower Ridge House, Torlundy, Fort William, PH33 6SN

Further to the inspection carried out to the aforementioned property on the 10/02/26 and the subsequent
receipt of a complaint on 12/06/26 concerning the operation of the property.

The accommodation of Tower Ridge House offered on the online booking platform was assessed against
Short Term Let Licence Number HI-41541-F issued by the Highland Council on 22/02/2026. This licence
was issued for a maximum of four (4) persons to be accommodated within the short term let accommodation.
On investigation it has been established that the property is being offered for twelve (12) persons at any one
time by the availability of six (6) rooms with an occupancy of two (2) persons per room.

The attached Enforcement Notice (Reference ENR: 000789) details the contravention of the licence
condition and what must be done to ensure compliance with the legislation.

Please be aware The Highland Council may order the suspension or revocation of a licence if in their
opinion:-

« the holder of the licence is no longer a fit and proper person to hold the licence

« the licence holder is managing the property on behalf of someone who would have been refused the grant
or renewal of the licence

« the short-term let is causing or is likely to cause undue public nuisance or a threat to public order or public
safety; or

+ a condition of the licence has been contravened

If you disagree with the requirements of the enclosed schedule you should make representation in writing to
Mrs Eleanor Hood, Senior Environmental Health Officer, Environmental Health, 38 Harbour Rd, Inverness,

V1 1UF Email: ) \Vithin two weeks from receipt of this letter.

If you require any further information or advice please do not hesitate to contact the inspecting officer on the
contact telephone number above.

Yours faithfully

Lisa Stuart
Licensing Standards Officer
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The Civic Government (Scotland) Act 1982 (Licensing of Short-term Lets) Order 2022
Part Il, Paragraph 11

ENFORCEMENT NOTICE
LICENCE NO:- HI-41541-F
LICENCE-HOLDER: lan Smith
ADDRESS: I
DAY TO DAY MANAGER: lan Smith
LICENCE TYPE: Home Sharing
PREMISES: Tower Ridge House, Fort William, PH33 6SN

It is of the opinion of The Highland Council that there has been a breach or is likely to be a
breach of the Short Term Let Licence condition(s).

As detailed in the attached Schedule 1 reference HI-41541-F

The Council therefore require that the steps detailed in Schedule 1 be taken to secure
compliance:

This Notice will take effect on DATE: 19.06.26

Compliance must be achieved by DATE: 26.06.26

Signed: | Designation: Licensing Standards Officer
Printed Name: Lisa Stuart Date: 19.06.26

Contact email address: —

Page: 4 of 12



Schedule 1

Enforcement Notice Reference ENR: 000789

Licence Number HI-41541-F
Premises Name Tower Ridge House, Fort William.
PH33 6SN
STL Licence Condition:
Licence The holder of the licence may only offer the type of short-term let for which the licence
Condition | hasbeen granted.
No.2

Description of Breach:

The applicant was granted a home sharing licence for a maximum of 4 person, however,
on investigation it has been established that the property is being offered for twelve (12)
persons at any one time by the availability of six (6) rooms with an occupancy of two (2)
persons per room as evidenced in Appendix 1.

Remedial Action required:

The licence holder shall only offer accommodation to a maximum of four (4) person as per
the licence granted (HI-41541-F). Any bookings which exceed the four (4) person limit
must be cancelled and you must operate within the terms of your licence.

Should you wish to accommodate more than four (4) persons you must apply for a
variation of licence to permit greater occupancy. You must not exceed the four (4) person
occupancy until such time that the licence variation has been determined and granted.

Page: 5 of 12




Log in | Register

Delivered

l Your item was delivered on 20-06-2026.
Not the signature you expected? Find out why.

Service used:
Royal Mail Signed For™ @

Proof of delivery

(™ Rotate image

Signed for by: DWS

Delivered at: 13:25, Saturday 20 June 2026

@ Print proof of delivery
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Appendix 4 - Proof of bookings 26/06/2026
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When would you like to pay?

Pay online

(® Pay on 10 Oct 2026
Booking.com will facilitate your payment. We'll automatically charge your selected card on 10 Oct 2026.

==L | ] =B o

'::Z' Pay now
You'll pay with Booking.com when you complete this booking.

B o Go) P BB % — =% @

How would you like to pay?

E3 | [er Gr) B
= a ( G Pay ) PayPal
® Py 8

MNew card Apple Pay soogle Pay PayPal
"T Trustly clearpayc® Klarna.
Revolut Pay
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Appendix 5 - Proof of bookings 20/07/2026

Page: 11 of 12



ok kR

Tower Ridge House v 3

Q Tower ridge courtyaed Torundy, Fort William, PH33 65N, United Kingdom — Excelient location - show map

) We Price Match

Superb

926 reviens

Guests who stayed heve loved
“Evenything was super clean, the

apartment with a view of Ben Neves” 5
@ 2 =um

+50 photos

Property highlights
(F) Froe peivate parking > ese Viewall
About this property
P Perfect for a 1-night stay!
Comfortable Accommodation: Tower Ridge Howse in Fort Wilkam offers 3 4-star guest house expenence with prate 9 Top location: Haghly rated by recent gowsts
bathrooms, garden views, and free WAL, Guests enyoy amenyhies Such 35 2 Sun 1emace, OUtDOOr Seating area, and free [\ .
On-Site private parking. Popular with groups of fnesds
Outdoor Spaces: The property features 3 Garden, termace, and bakcony, providing refaxing cutdoor areas. Additional @ Free private parong vadatle co-ite

s il cailichior ik riture. enhancing the

‘ Save the property
1
Show me more

Most popular facilities

(@) Feeparking T Freewifi 56 Non-smoking rocms

Availability € We Price Match
Se'ect axtes See UPANCy
Tue 29 Sept — Wed 30 Sept | 7 12 adults - O children - 6 rooens = Chrgge sowth
Filter by:
| Rocens Suites
Room type Number of guests oday's price Your choices
Double Room with - £150 V/ Tree canceliation befoce 15
Mountain View “evremoe 200
1 double bed St o Pay notring unti 13 Sestemier 2026 « 1 only takes 2 minctes
* Werave!let * You won't be charged yet

() foom | (15 194 teet* || 1 Saicony
2 Garsen vew | & Mountan vew

R Lromark vew [ fato

W Private bawroom || Fatscreen TV
|58 Souncproafing J| & temace

W Pree wr

 Free toletries

/ Sresming service (ke Nettn) v Tolet
Batn or snower v Towels / Linen
 Sacket rew the bed  Seating wes

v Pevate entearce v TV v Retgenter
V Ironing facities / Swieite channes
+ TeaCoflee maker v Radio v Mestng
« Marorer ~ Fan o Carpeted

v Becric ettie v OISO fumiture

« Wetrobe of Cotet

¥ ttre Ut Kcated on ground foor

v Cotnes rck v Tolet paper

v Hand santser

Page: 12 of 12



£165 o Foee camceltaion befoe 15

Ichuder Lanes and changes b e
& Pay notiing usti 13 Septemoer 2006
& WeRae ] eh
£165 W Fiee canellation befoce 15 ® f[a =]
Inciudes Lases and changes Figtenras 204
& Pay noting unill 13 Septemser 2006
= Werave e
Adoe
Suite with Mauntain Wiew ad £190 « Tree cameellafion before 15 D _~
Inciudes tases and changes T
1 etra-large double bed =] o Faynotming Unth 13 Septeminer 2006
@ Bt bathroom | o WemavE R
Daluxe King Suite L] £210 o B st ket @k~
. et
F Ingihudes tanes and chages
1 extra-large double bed + Pay notring Ueth 13 September 2026
[T Preeate ste|[Tor Ertuste batrrcem | + e nave 1 ieft
Guest reviews
mﬁupﬂb-ﬂﬁ reviews fead al revews
Categories
Host 94 Failities 92 Cleanliness 9.4
Comfort 935 Vahoe for money &9  Location 9.2
Fres WiFi s
Select topics ta read reviews:
See what guests loved the most:
Agita Mark Michael
s B uraed Kngoom 8 United npaom
“Evenything was supér chean, the host was super “Rower (e wad everything vwe expéciad and mone “A besutiful preserted property. Chean, wery well
Sriendly and responsve. Fantastic location, located in a prime kocation with great views of the decorated and very comforiable.
apantmaent with 3 visw of Ben e hills and wildide. Beds were of amazing coniorn wery
Read mose dear and spacicus Eatheoomn was immaculate, with one of the mest ¥
e o Whie TEA0eS Sk 10 he g wh wis pinvefil shosers.,
very Fraerdly and rothing..”
Tokad i igws ot the rear of the property of Ben MNeves
range. Only 3 couphe minubes drive outude ol
Raad mone
Faad all reviews

Page: 13 of 12



@ Your details © Finish booking

When would you like to pay?
Pay online

(® Pay on 13 Sept 2026
Booking.com will facilitate your payment. We'll automatically charge your selected card on 13 Sept 2026.

B v P @ @&

? " . ‘;,,, ) Pay now

Tower Rldge House N You'll pay with Booking.com when you complete this booking.
Tower ridge courtyard Torlundy, Fort William, PH33 B ey G 0 @ = = = a

6SN, United Kingdom

Excellent location — 9.2

(g Superb - 928 reviews How would you like to pay?

% Free WiFi () Parking

L]

Your booking details 7' PayPal
Check-in Check-out
Tue 29 Sept 2026 Wed 30 Sept 2026 N cad Apple Pay PayPal
16:00 — 22:00 06:00 — 10:00
Vour price summary *T Trustly clearpay® Klarna.
Total £880 Revolut Pay nk earp na P er T

Includes taxes and charges

New card

Price information EE E 2 =~ 0 @& v

Includes £146.67 in taxes and charges

Cardholder's Name *
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Appendix 6- Proof of bookings 26/08/2026
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