	Part A: Delivery Surcharges
	
	Mark

	Do you charge customers different amounts for delivery depending on where they live in the United Kingdom?    (X)
	YES
	
	If YES give details below and then go to Part B, if NO go to Part E

	
	NO
	
	

	

	Details of surcharge amounts and the conditions that apply



	Part B: Delivery Charge Claims
	
	Mark

	Making headline claims such as ‘Free UK delivery’ or ‘Free Mainland delivery’ when in fact restrictions apply to certain regions is likely to be unlawful. (See Page 6 of our delivery charges guidance document).
Are you satisfied any delivery claims on your website are lawful?  (X)
	YES 
	
	Once answered go next to Part C

	
	NO
	
	



	Part C: Surcharge Disclosure

	Explain exactly how and when you disclose the actual price of any delivery surcharge that will apply to an online sale?
	Once completed go to Part D

	

	Details of surcharge disclosure process

	Part D: Provision of Services Regulations 2009
	
	Mark

	Imposing higher charges for delivery to remoter areas can be justified for objective reasons and ought to reflect actual amounts charged by carriers. (See Page 8 of our delivery charges guidance document).  Are you satisfied your charges conform with these requirements?  (X)
	YES 
	
	Once answered go next to Part E

	
	NO
	
	



	Part E: Delivery Charges Law declaration
	
	Mark

	Having read the delivery charge legal guidance booklet provided, do you consider that your website complies with the various laws on internet delivery charges?  (X)
	YES
	
	If the answer is NO, first give details below of any commitment to resolve any issues.  In either case go next to Part F

	
	NO
	
	

	

	Details of any commitment to resolve surcharge disclosure process



	Part F: Business Contact details

	Legal name of business
	

	Geographical Address
	

	Website address
	

	

	Other information you may wish to provide



	This form should be returned to Highland Council Trading Standards by email or post to:  trading.standards@highland.gov.uk or
Highland Council, 38 Harbour Road, Inverness IV1 1UF   (SAE attached)
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