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Checklist: 
Write down details of unexpected callers. Write down details of unexpected callers. 

Date & Time of Visit………………………………………………… Date & Time of Visit……………………………………………….. 

The Callers Name………………………………………………… The Callers Name…………………………………………………. 

Their Organisation or Trading Name…………………………… 

…………………………………………………………………… 

Their Organisation or Trading Name……………………………. 

………………………………………………………………………. 

The Callers Description……………………………………………. 

…………………………………………………………………… 

The Callers Description…………………………………………… 

………………………………………………………………………. 

Vehicle Registration Details……………………………………… 

………………………………………………………………………. 

Vehicle Registration Details……………………………………… 

………………………………………………………………………. 

What was the caller offering…………………………………… 

……………………………………………………………………… 

What was the caller offering……………………………………… 

………………………………………………………………………. 

Keep hold of any paperwork you receive and report 

any of the above information to The Highland Council, 

Trading Standards on 01463 644570 

Keep hold of any paperwork you receive and report 

any of the above information to The Highland Council, 

Trading Standards on 01463 644570 



 

 

 
Useful Contact Numbers: 
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Useful Contact Numbers: 

Highland Council Trading Standards Highland Council Trading Standards 
01463 644570 01463 644570 

Citizens Advice Consumer Helpline Citizens Advice Consumer Helpline 
03454 04 05 06 03454 04 05 06 

Police Scotland – (Emergency Calls) Police Scotland – (Emergency Calls) 
999 999 

Police Scotland – (Non Emergency Calls) Police Scotland – (Non Emergency Calls) 
101 101 

Crimestoppers Crimestoppers 
0800 555 111 0800 555 111 

 


