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Local Heat and Energy Efficiency Strategy (LHEES) and Delivery Plan
We are seeking your views on the Local Heat and Energy Efficiency Strategy and Delivery Plan for Highland. The Local Heat and Energy Efficiency Strategies (Scotland) Order 2022 places a duty on all Scottish local authorities to prepare, publish and update a Local Heat and Energy Efficiency Strategy and Delivery Plan.

The Strategy underpins an area-based approach to heat and energy efficiency planning and delivery and sets out the long-term plan for decarbonising heat in buildings and improving their energy efficiency across an entire local authority area. The Delivery Plan sets out how a local authority proposes to support implementation of the Strategy.

The development and implementation of LHEES will establish a framework for heat decarbonisation in both public and private buildings, reduce energy demand, tackle fuel poverty, and contribute to Net Zero targets. It will do this by identifying area-based solutions and, for instance, indicative zones for developing heat networks whilst supporting local infrastructure planning and attracting investment at scale to 2045.

About the questionnaire

The purpose of the questionnaire is to ensure that local communities and stakeholders are informed of the Highland Council LHEES and have their say. The questionnaire covers the following elements:
· Local Priorities and Drivers. 
· Fuel Poverty and Energy Efficiency.
· Heat Networks.
· Building Level Heat Decarbonisation and Energy Efficiency.
· LHEES Delivery Plan.

It takes around 10 minutes to complete the questionnaire.


Consultation Period

The consultation will remain open until Friday the 7th of February 2025. 

Supporting Files 

You can read the Executive Summary, Strategy and Delivery Plan on the Council's website: https://www.highland.gov.uk/info/1210/environment/1097/the_local_heat_and_energy_efficiency_strategy 

Stay in Touch

You can stay in touch via email LHEES@highland.gov.uk 

About You
The information provided in this questionnaire will be processed by the Highland Council in accordance with the UK GDPR and the Data Protection Act 2018. For full details on how we use your data please read the LHEES Privacy Notices and Data Protection Policy on the Council's website:
https://www.highland.gov.uk/directory_record/2195792/local_heat_and_energy_efficiency_strategy_and_delivery_plan 

https://www.highland.gov.uk/directory_record/379218/data_protection_policy 

[bookmark: Check1]|_| I have read and agree with the Highland Council LHEES Privacy Notices and Data Protection Policy.

	Your name
	

	Your email address
	

	Your postcode
	







1. Are you completing the questionnaire as an
[bookmark: Check2]|_| Individual? 
[bookmark: Check3]|_| Organisation?

If completing on behalf of an organisation please tell us which one.
[bookmark: Text5]     

2. Which perspective are you completing from?
[bookmark: Check4]|_| Domestic
[bookmark: Check5]|_| Non-domestic
[bookmark: Check6]|_| Both

Local Priorities and Drivers
The LHEES sets out the long-term plan for decarbonising heat and improving energy efficiency of buildings across the Highland Council area, framed around the LHEES Considerations, and taking local priorities into account.
Section 2.3 of the Strategy presents local priorities and drivers, and these are summarised below:
· Decarbonisation
· Building repairs
· Energy efficiency, mixed-tenure, mixed-use, and historic buildings
· Supply chain
· Local development 
· Community wealth building
· Resilience and adaptation
· Skills development and upskilling
· Skills retention
· Fuel poverty
· Net Zero Strategy, EESSH2 and local energy policies. 



3. Do you agree with priorities and drivers identified in the LHEES Strategy? 
[bookmark: Check7]|_| Agree
[bookmark: Check8]|_| Disagree
[bookmark: Check9]|_| Don’t know

Please add any comments.
[bookmark: Text6]     

Fuel Poverty and Energy Efficiency
Poor energy efficiency is one of the contributors to fuel poverty in the Highlands. Due to the high prevalence of fuel poverty and extreme fuel poverty, the Council highlights the importance of a ‘fabric first’ approach (measures such as insulation (loft, wall, underfloor) that improve thermal efficiency and reduce heat loss and incorporate any required ventilation) prior to any heat decarbonisation works. 
By analysing poor energy efficiency, it is possible to better understand how low energy efficiency can contribute to fuel poverty. 

· Section 5 of the Strategy presents information on the building's stock performance (baselining).
· Section 6.14 of the Strategy provides a summary of poor energy efficiency as a driver for fuel poverty and poor energy efficiency as a driver for extreme fuel poverty. 

4. Do you agree that poor energy efficiency is one of the contributors to fuel poverty in the Highlands? 
[bookmark: Check10]|_| Agree
[bookmark: Check11]|_| Disagree
[bookmark: Check12]|_| Don’t know




5. Do you agree that a fabric first approach should be prioritised to maximise the performance of the building fabric, followed by heating upgrades and solar measures? 
[bookmark: Check13]|_| Agree
[bookmark: Check14]|_| Disagree
[bookmark: Check15]|_| Don’t know

Please add any comments. 
[bookmark: Text7]     

Heat Networks
Section 6 of the Strategy provides a summary of potential Heat Network Zones in the Highlands and key considerations associated with new developments and expansion of existing heat networks. 

6. Do you agree that the development of heat networks should play a part in decarbonising the Highlands?
[bookmark: Check16]|_| Agree
[bookmark: Check17]|_| Disagree
[bookmark: Check18]|_| Don’t know

The first iteration of LHEES identifies indicative Heat Network Zones to understand the scale of potential and initial areas of focus. The outputs of LHEES can be used to start work on the consideration of heat networks through follow up work for Heat Network Zoning, as required by the Heat Networks (Scotland) Act.

7. If your property or building fall within a proposed Heat Network Zone that uses a low-carbon heat source, would you consider connecting to it?
[bookmark: Check19]|_| Yes
[bookmark: Check20]|_| No
[bookmark: Check21]|_| Don’t know


Building level Heat Decarbonisation and Energy Efficiency
Sections 6.7 - 6.9 of the Strategy provides a summary of the domestic and non-domestic stock opportunities to explore property readiness for heat pump retrofit by grouping them into categories: 
· Category 1 - identifies properties highly suited for heat pump retrofit with good levels of insulation and a wet heating system, excluding any considerations of electricity network impacts or costs of any retrofit upgrades. 
· Category 2 - identifies buildings with secondary potential for heat pump retrofit. They are properties in need of moderate fabric upgrades and/or wet distribution system to be heat pump ready. 
· Category 3 - identifies properties that have potential for heat pump retrofit but significant fabric improvements are required. 

8. Would you consider installing a heat pump in your property?
[bookmark: Check22]|_| Yes
[bookmark: Check23]|_| No
[bookmark: Check24]|_| Don’t know

Please add any comments. 
[bookmark: Text9]     

9. Do you agree that solar energy should be considered as part of the heat decarbonisation, when combined with electric heating systems?
[bookmark: Check25]|_| Agree
[bookmark: Check26]|_| Disagree
[bookmark: Check27]|_| Don’t know

Please add any comments. 
[bookmark: Text10]     




10. What are your main concerns and barriers for undertaking any energy efficiency and decarbonisation improvements? 
[bookmark: Check28]|_| Cost
[bookmark: Check29]|_| Funding availability
[bookmark: Check30]|_| Lack of knowledge about the technologies
[bookmark: Check31][bookmark: Text11]|_| Other      

Please add any comments.
[bookmark: Text12]      

Delivery Plan
Accompanying the Highland Council LHEES is a Delivery Plan, enabling the Council and partners to work towards delivering the changes identified in the Strategy.  

Section 5 of the Delivery Plan presents activities that are aimed to be delivered within the first iteration of the LHEES. 

11. Do you agree with the proposed Delivery Plan activities?
[bookmark: Check32]|_| Yes
[bookmark: Check33]|_| No
[bookmark: Check34]|_| Don’t know

Please add any comments. 
[bookmark: Text13]     

12. Do you have any further comments in relation to the Strategy and Delivery Plan?
[bookmark: Text14]     



Thank you for completing the questionnaire! Please email completed questionnaire to LHEES@highland.gov.uk
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