
 
 
 
 
 
 
 
 

 
Who owns the property? 

 
 

Social Housing rented Owner occupier Private rented 
 
 

Is the property your 
main residence? 

(Second home or B&B/AirBnB are not eligible) 
 
 
 

Yes 

Do you have Landlord 
permission? 

(subject to eligibility) 
 
 
 

Yes 

 
No Landlord permission 

is required 

 

Is the property a 
Council Tax Band A-C? 

Council Tax Band D is eligible if Energy 
Performance Certificate (EPC) rating is D-G: 

To check your EPC rating: 
www.scottishepcregister.org.uk 

No 
 

Unfortunately eligibility for Energy Efficient 
Scheme: Area Based Scheme (EES:ABS) 

 

 
Yes / Unknown 

 
Is your property 

located in a 
conservation area or a 

listed building? 

 
No 

 

 
Yes 

 
 
 
 
 
Planning permission/ 

Building warrant 
may be required 

funding has not been met. 
 
 
 
 
 

Please continue to check your eligibility for 
Energy Company Obligation (ECO4) funding 

Please fill in pre-qualification questionnaire: 
https://forms.office.com/e/iCu4SHZPWb 

 

 
 
 

 
Owner occupier / Private rented 

-Yes / Unknown 

Is your EPC rating: 
Owner Occupier: D-G? 
Private rented: E-G? 
Social Housing rented: D-G? 
To check your EPC rating: 
www.scottishepcregister.org.uk 

No 
 
 
Social Housing rented 

- Yes / Unknown 

Not eligible for any of 
these schemes. 

 
Landlord permission is required, 

contact Housing provider 
and email: 

ECOFlex.Highlands@highland.gov.uk 
 

Are you or anyone in your 
household on any of 

these benefits? 

• Income based Jobseekers Allowance (JSA) 
• Income related Employment and Support 

Allowance (ESA) 
• Income Support (IS) 
• Pension Credit Guarantee Credit (PCGC) 
• Working Tax Credit (WTC) 
• Child Tax Credit (CTC) 
• Universal Credit (UC) 
• Housing Benefit 
• Pension Credit Savings Credit (PCSC) 
 
 
 
 

Alternatively 

 
 

 
Yes 
 
 

 
Child Benefit (subject to income caps and composition) outlined below: 
Income thresholds (before tax and National Insurance) 

 
 
 
 
 
 
 

 

Unfortunately eligibility for 
ECO4 funding has not been met. 

 
 
 
 

Please continue to check your eligibility for Energy 
Company Obligation Flex (ECO4 Flex) and Great 
British Insulation Scheme (GBIS Flex) funding. 

Yes Contact an 
ECO installer 

 

 

Route 1 
Does your household have No 
a gross annual income of 

less than £31,000? 
 
 

Yes 

Route 2 
for EPC ratings E-G. 

Do you have a 
combination of 2 of the 
proxies listed below? 

(Proxy 1 & 3 cannot be 
used together) 

Route 3 
GP/doctor identified you as 

vulnerable and have an occupant 
who has a health condition such 

as cardiovascular, respiratory, No 
immunosuppressed or limited 

mobility related? 
 
 

• Proxy 1– Is your property in “data zone” 1-3 on the Scottish Index of 
Multiple Deprivation (SIMD)? 
www.gov.scot/publications/scottish-index-of-multiple-deprivation-2020v2-ranks 

• Proxy 2– Do you receive a Council Tax rebate (on the grounds of 
low income)? 

• Proxy 3– Are you vulnerable to living in a cold home as per the 
National Institute for Health and Care Excellence (NICE) Guidance? 
www.bit.ly/NICE-cold-homes-point-of-contact No 

• Proxy 4– Does anyone in the household receive free school meals 
for a child due to low income? 

• Proxy 5 – Is anyone in the household supported by a LA scheme? 

• Proxy 6– Have you been referred to LA for support by your energy 
supplier or Citizen’s Advice Scotland due to being identified as 
struggling to pay electricity and/or gas bills? 

 
 
 

Yes 

 
Yes 

 
 
 
 
 
 
 
 

 
Not eligible for any of 

these schemes, 
contact Home Energy 

Scotland 
 
 

 
Contact one of the Installers: 

www.highland.gov.uk/eco-gbis-flex-installers 
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No 

Type of claimant 
Number of children or qualifying young persons 

1 2 3 4 
Single claimant annual income < £19,900 < £24,800 < £29,600 < £34,500 

Member of a couple combined annual 
income < £27,500 < £32,300 < £37,200 < £42,000 

 

http://www.scottishepcregister.org.uk/
https://forms.office.com/e/iCu4SHZPWb
http://www.scottishepcregister.org.uk/
mailto:ECOFlex.Highlands@highland.gov.uk
http://www.gov.scot/publications/scottish-index-of-multiple-deprivation-2020v2-ranks
http://www.bit.ly/NICE-cold-homes-point-of-contact
http://www.highland.gov.uk/eco-gbis-flex-installers

	Route 1
	Route 2
	Route 3

