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Apply for an assisted bin collection

We offer assisted bin collections for residents who are physically unable to move their bins and have no one else living at the property who can help.

To apply, complete this form and return it to your local area office (addresses listed at the end of the form).



Your details
	Name:
	

	Address:
	

	Phone number:
	

	[bookmark: _Toc209582601]Email address:
	



Your application
	Why do you need an assisted collection?
	

	Do you live with someone who is able-bodied?
	

	Where should we collect your bins from?
For example: rear of house at backdoor
	

	Your signature
	

	Date
	



Which bins would you like collected
	Non-recyclable waste (grey bin)
	

	Paper, card and cardboard recycling (blue bin)
	

	Plastics, metals and cartons recycling (green bin)
	

	Outdoor food waste bin (silver caddy)
	

	Garden waste (brown bin)
	


Return address
Inverness
Highland Council, Waste and Recycling Services
33 Lotland Street, Inverness, IV1 1ST
Nairn, Badenoch and Strathspey
Unit 4C, Dalfaber Industrial Estate, Dalfaber Drive, Aviemore, PH22 1ST
Caithness
Caithness House, Market Place, Wick, KW1 4AB
Ross-shire
Council Offices, 84 High Street, Dingwall, IV15 9QN
Sutherland
Drummuie Area Office, Golspie, KW10 6TA
Lochaber
Carrs Corner Industrial Estate, Lochybridge, Fort William, PH33 6TL
Skye and Lochalsh
Broom Place, Dunvegan Road, Portree, Isle of Skye, IV51 9HL

After we receive your form
We will use the information you provide to assess your eligibility for assisted collections and manage the service.
Your data will be stored securely and will not be shared with other organisations unless required by law.
If your request is approved, we will contact you every two years to update our records.
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