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What is the
Local
Government
Benchmarking
Framework
(LGBF)?

Performance
Targets

e Performance is
‘OnTarget’

Performance s
‘Within performance
threshold’

Performance is ‘No
Significant Progress’

Indicator
Type

Local councils across Scotland are required to publish a set of
performance indicators using the LGBF each year. This ensures
that Scottish councils report standard information on the
services they provide to local communities. The indicators
were selected through a wide consultation process to cover
major service areas. It should be noted that there are a wide
range of factors that influence the performance of these
indicators including geography, service delivery models and
budget priorities.

Where relevant, the LGBF performance indicators have targets
that The Council is trying to achieve. Our current performance
for each indicator is shown using the symbols on the left.

The Council’s Statutory Performance Indicators (SPIs) are
selected from locally determined performance indicators, and
national indicators drawn from the LGBF. There are 41 LGBF
indicators that The Council uses in its SPI dataset. These are
highlighted on the next few pages .

The Council’s full set of local and national benchmark indicators are
available on The Council’s website:

www.bit.ly/StatutoryPerformancelndicators
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Council spend on care to support  People that need support choose

Older people with long term

older people to live at home how their needs will be met care needs supported to
H r’lilperdhour o %d remain at home
ighland £28.77 ighland 6.3% . o
. o H:ghlcnd 54.4%
are Services K H ﬁm ‘“}m K e
SW1 -SW8 Family: £26.00 Family: 54% Family: 60.4%
Scotland £26.13 Scoﬂand 90/0 Scoﬂand 6I 7%

SWab SW4c
Adults supported at home agree Adults supported at home who Adults supported at home who Carers who feel supported to
serviceshad animpactinimproving  agree that they are supported to agree they had a say in how continue in their caring role
or maintaining tgeir quality of life  live as independ‘;ntly as possible their suppor;7 was provided %
(] () ° H o,
Highland 78.0% Highland 82.3% Highland 75.4% Highland 33.3%
2019, 2019 (W 2019 o 2019/29 |
mm-,mﬁ\-, ' 4O 450 4y a0
Family: 76.8% Family: 79.2% Family: 74.4% Family: 32.4%

Scoﬂand 80.0% Scoﬂand 80.8% Scoﬂand 75.4% Scoﬂand 34.3%

o oSws ] W6
ouncil spend on residentia Rate of readmission to hospital Care services graded

Time people spend in hospital

care for older people within 28 days “good” or “better” when they are ready for discharge
£ per week, per resident per 1,000 discharges . 7 . Days per 1,000 aged 75+
Highland £518 H|ghlcnd 113 Highland 83% Highland 1,278
: | > :
Wﬁ e LM
Family: £436 Family: IOI Family: 80% Family: 704
Scotland £401 Scoﬂand 105 Scoﬂand 82% Scoﬂand 774

@ anked 26 of 32 3 anked 23 of 32 3 Ranked 12 of 32 3 Ranked 29 of 32
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Spend on primary schools

Spend on secondary schools Spend on pre-school education

£ per pupil £ per pupil £ per pre-school pupil
. , . . .
Chlldren S Highland £5,502 ng:Icmd £7,281 H?hlqnd £6,014
Services it Dnmm TR
CHN1 - CHN23 Family: £5618 Family: £7,56l Family: £6,658
Scoilond £5,595 Scotland: £7,531 Scotland: £6,783

Scottish Average Target: Scottish Average Target: Scottish Average

[SPI CHN4 O [sm CHN5 m [se CHNé SV- [spi CHN7 S*l

Secondary school pupils achieving  Secondary school pupils achieving Secondary school pupils from Secondary school pupils from
5 plus awards at SCQF level 5 5 plus awards at SCQF level 6 deprived areas achieving deprived areas achieving
% Hiahl od 349 5 plus awards 7th SCQF level 5 5 plus awards c/gt SCQF level 6
Hi hlcnd 62% lg an °
S nghlg_gg 37% nghlgngl 15%
\// % W % ............
E 00 \/ \l/
00 ® 00
mm 'lﬁ?m i’i“ﬁ'ﬂm% f'm'mw*n
Famlly 63% Famlly 36% Family: 40% chlly 16%
Scotland: 64% Scoilqnd 38% Scotland: 47% Scotland: 21%
Target:  Rank |7 get: Rank 18 grget:  Rank 22 grget:  Rank 22

CHN8a Y CHN8b * CHN9 CHN10 *
Spend on residential Spend on providing ‘Looked After Children’ cared for Resident satisfaction with
accommodation for fostering/family placements for in foster/family placements local schools
‘é.ooked r,‘Agl"tjer Childreﬂ’ ‘Looked After Children’ % %
B £ per child per week Highland 83.2% Highland 73.0%
Highland £4,661 Highland
Ighiand £254 .. T 1]
2018/19 @ [ 201819 2018/19
® P @ |\ Figures m Figures @ ' Figures w* é () )
Ll‘iﬂﬁli&( ] I"‘PI I ?
Family: £3,960 Family: £312 Family: 86.4% Family: 73.0%
Scoilund £3 930 Scoilqnd £349 Scotland 89 9% Scoilqnd 71 8%

[SPI CHN11 V] &) CHN12a V] @& CHN12b V] @) CHN12c S*l

Pupils entering positive Overall attainment Attainment Attainment
destinations after school Average tariff score SIMD Quintile 1 SIMD Quintile 2
% . Average tariff score Average tariff score
. Highland 839 . .
Highland 94.8% - Highland 520 Highland 703
® ] |
2918/19 W [ ) @
Figures — = —
o ojjo ® o’o ® o“o
MAVEVER MVEVER MVEVEN
Family: 94.8% Family: 872 Family: 60l Family: 677
Scoilqnd 95.1% Scoilond 929 Scotland 649 Scotland 759

6 Ranked 18 of 32 9 Ranked 21 of 32 9 Ranked 26 of 32 9 Ranked 20 of 32
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€) CHNiad WIED cHNize (W€D  CHNI12f |ﬁ CHN17 g*;'
Attainment Attainment Attainment ildren meeting developmenta

SIMD Quintile 3 SIMD Quintile 4 SIMD Quintile 5 milestones (27-30 months)
Average tariff score Average tariff score Average tariff score %
Highland 856 Highland 936 Highland 1,045 Highland 87.9%
—_— —
,i/ C li/ [ J ° 21871
S — | “ Igures
o ejo oo!lo o ojjo Qﬁ-ﬁ
MVEVER MVEVER MVEVER
Family: 843 Family: 968 Family: 1,118 Family: 884%
Scotland 904 Scotland 1,029 Scotland 1,240 Scotland 85.5%

Rank 20

[spi CHN18 (W) Il § CHN19%a ) | € CHN19b ) | €1 CHN20a O
unded early years provision School School attendance rate for School
rated good or better attendance rate Looked After Children exclusion rate
. % . % % per 1,000 pupils
Highland 90.40% Highland 92.8% Highland 83 7% Highland 20.6

® 0 o o ® e (s o o 2018
d ©00Q0 0 @ fiucs Q0 o. o0 ¢ v 2018.19
‘R [ . [ ] o0 0 [ X X ) \ Il m Figures

AT b n

Family: 89.0% Family: 93.3% Family: 87.5% Family: 219

Scotland 90 2% Scotland 93 OA Scotland 86 8% Scotland 2I 7

CHN20b O CHN21 ¢ CHN22 CHN23
School exclusion rate for 16-19 year olds participating in Child protection re-registerations  Looked After Children with more
Looked After Children learning, training or work within 18 months than one placement last year
per 1,000 Looked After Children Hiah! % R e Hiohlond 3259
Highland 189.3 Ighiana 3.67 Highland 6.6% el 2z

2018/19

T T éd D

Family: 188.6 Family: 93.7% Family: 5.5% Family: 22.7%
Scotland I522 Scotland: 92.1% Scotland: 7.2% Scotland 19.7%
arge grget:  Scottish Average arget:  Rank 18 arg Scottish Average

9 9 anked 11 of 32 3 anked 20 of 32 9 onked 30 of 32
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1@ casn W C-As12 (V)

Council buildings suitable for Council buildings ina
their current use satlsfactorg//condmon
Corporate Highland 67.5% nghlcmd 82.4%
Asset . ﬂ . ®
(Aot %
[ |
C-AST1 - C-AST2 Family: 80.5% Family: 87 2%

Scotland 82 5% Scotland 88 6A

CORP3c

Women in top 5% earners Gender pay gap
in the Council in the Council?

on administrative support

Corporate Highlar;d 5.7% Highland 51% nghlqr;d 5.8%

7 o o o o .

Services ‘FI a, VYVYvyY 'ﬂ' 'ﬂ' V)
ﬂ‘ nunuwmw

CORP1 - CORP8

Family: 45% Family: 49% Famlly 664,
Scoﬂqnd 4.1% Scotlcmd 57% Scoﬂond 34/:

Council spend on Sickness absence for teachers Sickness absence in the Council? Council efficiency at
collecting council tax Average number of days Average number of days per collecting council tax
Hi m’e’ *3"257 75 perteacher employee (non-teachers) Hiahland 96.3%
'9 ;_: e Highland 6.9 days Highland 9.7 days Ighiand 56.5%
e °
ﬁ@' N § f-l-@ i ‘*’ﬁ
¥ 00 gl
Family: £10.58 Family: 7.11 days Family: 11.36 days Family: 96.5%
Scotland £6. 58 Scoﬂond 6.4 days Scotlcmd I | 93 days Scotlcmd 95. 8A

CORP8 &
Council efficiency at paying
invoices on time

Highland 95.9%

Family: 91.8%
Scoﬂand 9I M

O =25
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Council spend on Council spend on

sports and leisure facilities £ per visit museums and galleries
£ per visit High|qnd £1.33 £ per visit
Highland £1.80 Highland £1.67

fre 1 o oy® ok oo
4 5 k K -
Family: £2.38 Family: £2.40 Family: £4.4|
Scoﬂand £27I Scotland £200 Scoﬂand £3.27

cald ¢y Cilsa C&l5b
Council spend on Satisfaction with local libraries Satisfaction with local parks Satisfaction with local

parks and open spaces o and open spaces museums and galleries

£ per 1,000 people Hiahland 65.4% %

nghlcnd £6,352 g e nghlcnd 72.2% Highland 53.1%
4[/ \\ A [ ] (i_m

7E] ) ﬁ =

Family: £14,840 Famlly 69.8% Family: 73. M Family: 61.7%
Scoﬂand £20, I07 Scoﬂond 72. 4A Scoﬂond 83. 5% Scotlcmd 69. 3%

9 Ranked 30 of 32 9 Ranked 27 of 32

Satisfaction with
local leisure facilities

Highland 68.6%
i. E‘-.i ;.G: :.;

wil ulin
Family: 67.2%

Scoﬂand 70. I%

6 Ranked 19 of 32
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N

ECON1
Unemployed people assisted Cost per Average time
into work b;the Council planning a;[')plication per Planning Application
° weeks
onomic nghlcmd 6.0% Highland £2,360 Highland 10.9
Development i '

evelopme .(-? oo

ooMO

ECON1 - ECON10 Family: 84% Family: £42I6 Family: 128

Scotlcmd 12. 7/, Scoﬂond £4, 385 Scoﬂand I05

Council spend Business Gateway People earning less than
medium sized enterprises start-ups Development and Tourism? the livin 7g wage
. o per 10,000 population £ per 1,000 people o
Highland 47.3% Highland 11.96 Highland £75,270 nghldnd |8 3%

al l“\m %f%ﬁ%ﬁ.’%ﬁ

Family: 35.9% Famlly 18.49 Family: £229,555 Family: 21.7%
Scoﬂand 28.5% Scoﬂand I64I Scotland £I03 194 Scoﬂand Ié%

ECON8 (@ ECONY &y ECON10

Properties receiving How many town centre Development land allocated
superfast broadband commercial units are vacant for employment purposes is
% lmmedlatey/ available
nghlcmd 8I% i o
? = !
- o :
Family: 77% Family: 82% Family: 46.5%
Scotlcmd 93% Scotland: 11.7% Scotland: 36.2%

get:  83% Target: Scottish Average Target: Scottish Average

6 Ranked 28 of 32 6 Ranked 2 of 32 3 Ranked 28 of 32
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Council spend on Council spend on Council spend on

refuse collection (net) waste disposal (net) street cleaning
O £ per premise £ per premise £ per 1,000 people
Envronmentql Highland £72.60 Highland £103.62 Highland £8,184
. . & =
Services _!. \_-i_/ \
'0 (o N
ENV1a - ENV7b Family: £58.30 Family: £13159 Family: £10,880

Scotlond £68.77 Scoﬂand £98.65 Scoﬂand £I5440

s ENV3c 9 ENVda Y ENV4b Y \J

Cleanliness of my Council spend maintaining the Local A class roads Local B class roads
local streets condition of my roads in need of repair in need of repair
i 9 perdomere Highlapd 30.6% Highland 37.0%
Highland 95.7% Highland £6,385 ighla 6% ighlan 0%
® &
J§\
My &)
Family: 96.4% Family: £5,861 Family: 31.0% Family: 36.9%

Scoﬂand 92. 3% Scotlcmd £|I262 Scoﬂand 30. 6/, Scotlcmd 35. 0/,

Local C class roads Local unclassified roads Council spend on trading standards, Council spend on

in need of repair in need of repair money advice, and citizen advice environmental health
. % . %% £ per 1,000 people £ per 1,000 people
Highland 40.8% Highland 40.0% Highland £3,074 Highland £18,089
@
Family: 37.5% Family: 43.4% Family: £8,107 Family: £20,535

Scoﬂand 35. I% Scoﬂand 3784 Scotlcmd £5, 952 Scotlcmd £I377I

7N
Household waste recycled Satisfaction with local Satisfaction with local
% refuse collection street cleanliness
. o, () ()
Highland 41.3% Highland 87.8% Highland 66.2%
2 1
€ b
Family: 32.4% Family: o8I 1% Family: 68.4%
Scotlcmd 449% Scoﬂund 74. 3% Scoﬂund 62. 6A>

3 Ranked 23 of 32 6 Ranked 2 of 32 3 Ranked 15 of 32
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FINSUSO1

Proportion of Council budget
held in reserves.

Highlqna 12.8% Highland 2.6% Highland 13.0%

A

Family: 84.2% Family: 6.9% Family: 7.1%
Scotland: 16.9% Scotland: 3.8% Scotland 7.2%
Target: N/A Target: N/A

Proportion of Council revenue that Council’s revenue spent on
is not commit;Ved to be spent. flnanc17g costs
(<]

Percentage of Council Rent owed to the council

Council housing revenue spent

on fmangng costs budget spent due to arr;ars (gross)
nghlcnd 36.4% nghlcnd 98.9% Highland 4.6%
[ )
C; O 0.6 oo
o]
[
Family: 23.8% Family: 98.1% Family: 7.1%
Scoﬂand 73%

Scotland 22.6% Scoiland 99.4%

Rent lost due to empty properties Quality and standard of housing Time to complete Council dwellings that are

. ° provided by the Council’ non-emergency repairs energy efficiency
Highland 0.7% ) % average number of days %
o Highland 95.6% nghlcnd 5.3 days Highland 73.9%
a0 =l - m
m ﬁ
Family: 94.7% & Scoteh Housing
Family: 1.0% Scotland: 94.9% Famlly 7.2 days Family: 77.3%
Scoﬂand 1.1% Tqrgef scomsh Average Scotlcmd 7.3 days Scotlcmd 84.1%

CLIMO1 CLIMO2

Carbon emissions in Carbon emissions directly

the Council area. impacted by the Council
Tonnes CO2 per capita Tonnes CO2 per capita
Highland 0.81 Highland 6.85
. ‘ 2018/19 A o ((2018/19
Climate & AyAy %

Family: 528 Famlly 6.49
Scoﬂand 526 Scoﬂond 491

3 Ranked 2 of 32 3 Ranked 28 of 32
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