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Please contact us as soon as possible, don’t bury your head in the sand - we are here to help. We can speak to you to discuss ways of sorting out your arrears. If you do not contact us, and the arrears are not paid, you could lose your home as we may have to look at taking legal action to recover the money owed and end your tenancy. If this happens, you could be charged the cost of us taking you to court – this could be as much as £450.00.  We do not want this to happen, so please get in touch – contact your housing officer on 01349 886602.

Recent changes in legislation mean that before the Council can start the legal process to evict a tenant, it must be able to demonstrate that all efforts have been made to help the tenant resolve the problem by:

· Providing tenants with clear information about the terms of the tenancy agreement and any outstanding arrears.
· Making reasonable efforts to agree with the tenant a reasonable plan for future payment of rent and any outstanding arrears.
· Making reasonable efforts to provide the tenant with advice and assistance on housing benefit, any other types of financial assistance, and the management of debt.

Is there any other help I can get?

[bookmark: _Toc349128585]If you are worried about your rent arrears, or any other money you owe, or are not sure if you are claiming all the benefits you are entitled to the Highland Council Welfare Support Team offers a free, confidential and non-judgemental advice and assistance service for those worried about their financial situation. Their aim is to put more money in your pocket so that you can pay your bills, heat your home and have a better quality of life. They can:

· Advise you about all the benefits and other entitlements that are available;
· Undertake benefit checks to ensure you are not missing out on any benefits;
· Provide assistance to help you complete the relevant forms;
· Help you with advice and support if your application for benefit is turned down or you do not receive the amount you were expecting
You can contact them as follows:

Phone 0800 090 1004
Post - Welfare Support Team, The Highland Council, PO Box 5775, Inverness, IV1 9EN
Email: welfare.support@highland.gov.uk

You can also complete a form on-line via our website – go to www.highland.gov.uk and search “Welfare Support Team” – there is also a useful video and a link to our “Essential guide to benefits, money advice, energy advice and other support “ which gives you information on all the benefits and other financial assistance which could be available to you.


	Your local Citizen’s Advice Bureau may also be able to help:

	Inverness, Badenoch and Strathspey
Inverness Office 103 Academy Street, Inverness IV1 1LX (main office)
Website: www.invernesscab.org
08444 994111
	Nairn
Nairn CAB, 6 High Street, Nairn, IV12 4BJ
Website: www.nairncab.org.u
01667 456677

	Ross and Cromarty
Ross and Cromarty CAB, Suie House, Market Square, Alness, IV17 0UD
Website:www.rossandcromartycab.org.uk
01349 883333

	East Sutherland
Station Road, Golspie, KW10 6SN
Website: www.eastsutherlandcab.org.uk
01408 633000

	Caithness
1A Beach Court, Thurso, Caithness, KW14 8AD (main office)
Website: www.caithnesscab.org
01847 894243

	

	Lochaber
Dudley Road, Lochaber, Fort William, PH33 6JB
Website: www.lochabercab.org.uk
01397 705311

	Skye and Lochalsh
The Green, Portree, IV51 9BT
Website: www.slcab.org.uk
01478 612032






There are other organisations who could also help:

Shelter - Ring 0808 800 4444 or use their website www.shelter.org.uk to get online assistance. You can also link to the “Entitled To” website from here - this system provides a useful calculator to help you check your entitlement to various benefits and tax credits – or you can go straight to the site on www.entitledto.co.uk

National Debt Helpline: This system helpline provides free confidential and independent advice on how to deal with debt problems. Their website can be found at: www.nationaldebtline.co.uk/scotland or telephone: 0808 808 4000 

If you want to use the websites listed above but do not have a computer in your home, remember that you can get access to a computer in your local library. Ask the staff in the library about how you can do this system. 

There may also be charities who can help –we can advise you about this when you contact us.
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