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Highland Council: Tenant Guidance for Installing Electric Vehicle Chargers

1. Purpose and Scope
This guidance document sets out the Highland Council’s Housing Service’s position on requests from tenants to install Electric Vehicle (EV) home charging equipment at Council-owned properties. It applies to all housing stock where the tenant holds a Scottish Secure Tenancy or Short Scottish Secure Tenancy. This guidance supports the Council’s wider objectives on climate action, but balances this with the need to safeguard public safety, protect infrastructure, and ensure property standards are maintained.
2. Policy Statement
The Highland Council supports the transition to low-carbon transport and recognises the increasing demand for domestic EV charging infrastructure. However, the safety of the public and the protection of Council property are paramount. EV charger installations will only be permitted where they meet defined safety, technical and legal requirements, and comply with the Highland Council’s Tenant Alterations Policy. 
3. Permission Requirements
Tenants must not undertake any installation works without prior written consent from the Highland Council. Consent will only be granted where the following criteria are fully met:
3.1 Safety and Public Hazard Mitigation
- Cables must not cross public footpaths or pavements under any circumstances. Proposals involving cable routing that could create a trip hazard or obstruct pedestrian access will not be approved.
- Installations must be located entirely within the boundary of the tenant’s exclusive-use area (curtilage), such as a private driveway or a designated parking space that adjoins the property and is not shared with other tenants. This means that all physical components of the installation, including the charging unit, cabling, and any associated electrical infrastructure—must be contained within this defined area. Shared, communal, or remote parking areas will not be considered suitable. Where there is uncertainty regarding curtilage boundaries, the tenant must seek clarification from their local Housing Office before proceeding
3.2 Technical Requirements
- The EV charger infrastructure must be installed by a competent, certified individuals/organisations (e.g., NICEIC, SELECT, or other recognised accreditation) in accordance with current regulatory and industry standards. See Appendix below.
- The tenant must confirm that the existing electrical supply has capacity to support the charger, with no adverse impact on the property or wider electricity network.
- All works must be completed to a professional standard. Any damage caused to building fabric or installations must be made good at the tenant’s expense.
4. Application Process
To request permission, tenants must submit:
- A completed Tenant Alteration Request Form: Make changes to your council home - Highland Council
- A site plan showing the proposed charger location and cable routing
- Technical specifications of the charger to be installed
- Evidence of installer qualifications and certification
- Confirmation that no other permissions are required (e.g., for new access/dropped kerb)
5. Tenant Responsibilities
- The installed EV charging equipment remains the tenant’s responsibility.
- The tenant is responsible for maintaining the equipment in line with manufacturer and safety standards.
- The tenant may be required to remove the charger at the end of the tenancy unless otherwise agreed. Where removal occurs, the tenant must ensure that any damage to the property caused by the installation or removal is made good to the Council’s satisfaction.
- The Council reserves the right to revoke consent where the installation or its use poses safety concerns or breaches the agreed terms. In such cases, the tenant will be required to remove the charger and make good any resulting damage to the property at their own expense.
6. Insurance and Liability
Tenants must ensure that their home contents insurance policy includes adequate coverage for the EV charger, including third-party liability for injury or damage caused by its use or malfunction.
The Council accepts no liability for any damage to the property, injury to persons, or harm to third parties arising from the installation or use of tenant-installed EV charging equipment.
As part of the application process, tenants are required to:
· Provide evidence of an active insurance policy that includes coverage for third-party liability relating to the EV charger;
· Confirm that the charger is included under their policy terms;
Failure to provide this evidence, or to hold adequate insurance, will be grounds for refusal of the application.

7. Circumstances Where Approval Will Be Refused
- Where the cable route crosses any public footway or road
- Where the property lacks a private, exclusive-use parking space directly adjacent
- Where the installation would be within a communal or shared area
- Where installation poses a risk to structural integrity or public safety
8. Post-Installation Requirements
Following installation, tenants must:
- Submit a copy of the Electrical Installation Certificate to the local Housing Office
- Notify the Council of any changes, damage, or removal of the unit
- Cooperate with any inspection or verification checks requested by the Council and continue to hold appropriate insurance cover as specified in Section 5 throughout the tenancy.
9. Further Advice
Tenants should consult their local Housing Office in the first instance. Where further clarification is needed, the Council’s Housing and Property teams may consult with Roads, Legal, and Asset Management services.
Appendix: Regulatory Requirements for EV Charger Installation
This appendix outlines the key legal and technical standards that must be met when installing an Electric Vehicle (EV) charger at a Highland Council property. These are in addition to the requirement for using a certified electrician (e.g., NICEIC or SELECT).

Installations must comply with all current applicable legislation, regulations, and recognised industry standards in force at the time of installation. It is the tenant’s responsibility to ensure the installer is up to date with any changes.
Relevant Regulations:
Electricity at Work Regulations 1989 – Ensures all electrical work is safe and prevents danger.
BS 7671: IET Wiring Regulations (current edition) – the UK standard for electrical installations, including specific requirements for EV chargers.
Building (Scotland) Regulations 2004 – All works must comply with the Scottish Building Standards; some may require Building Warrant exemptions.
IET Code of Practice for EV Charging Equipment Installation – Recommends best practices for safety, earthing, and functionality.
Health and Safety at Work etc. Act 1974 – Installations must not pose any risk to health or safety.

Tenant Responsibilities:
Ensure the property’s electrical system is suitable and can support the charger safely.
Submit an Electrical Installation Certificate (EIC) to the Council after installation.
Comply with grant conditions if using government support (e.g., OZEV).
Failure to meet these requirements may lead to refusal, removal, or revocation of permission.

For further guidance, tenants should contact their local Housing Office or consult a certified electrician.
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