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Ticketing Project

Online Ticket Sales (eTickets)

• Corran Ferry fares - Like for like

• Incl multi-journey purchase option 

replacing multi-journey paper ticket 

books with a bundle of eTickets

• eTicket scanned by Purser on the ferry



Future Ticket Sales

Current Sales Payment 

Method

Point of Sale Future Sales Payment 

Method

Point of Sale

Standard fare

Drive up

Card or 

Cash

On ferry Standard Fare

Drive up

Card or 

Cash

On ferry

Or online (no user 

account required)

Discount fare

Ticket books

x30 tickets

Card or 

Cash

On ferry Discount fare

Ticket bundle

x30 tickets

X40 tickets

X300 tickets 

(commercial)

Card Online (register a 

user account)



Project Timeline

Q1 2026/27

ENGAGEMENT/ 
FEEDBACK

Listen.
Adjust.

2025/26

OPTIONS/ 
REQUIREMENTS

Online sales.  
Like for like.

Q2 2026/27

PROCUREMENT/ 
TESTNG

Refine.
Test, iterate.

Q3 2026/27

COMMUNICATIONS/
GO-LIVE LAUNCH

Change management.
Customer support.



Online Ticket Sales

How does it work?

1. Single Ticket Purchase (no account required)
2. Ticket Bundle Purchase (register a user account)
3. Gifting Tickets (to an email)

What does it look like?



Web Link











Q&A Session 
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