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Ticketing Project

Online Ticket Sales (eTickets)

 Corran Ferry fares - Like for like

* Incl multi-journey purchase option
replacing multi-journey paper ticket
books with a bundle of eTickets

e eTicket scanned by Purser on the ferry




Future Ticket Sales

Payment | Point of Sale

Standard fare  Card or On ferry Standard Fare Card or On ferry

Drive up el Drive up el Or online (no user

account required)

Discount fare  Card or On ferry Discount fare  Card Online (register a
Ticket books caeli Ticket bundle VBT R IT
x30 tickets x30 tickets

X40 tickets

X300 tickets

(commercial)




Project Timeline

Q1 2026/27 Q3 2026/27
ENGAGEMENT/ COMMUNICATIONS/
FEEDBACK GO-LIVE LAUNCH
Listen. Change management.
Adjust. Customer support.

£ i
2025/26 Q2 2026/27
OPTIONS/ PROCUREMENT/
REQUIREMENTS TESTNG
Online sales. Refine.

Like for like. Test, iterate.




Online Ticket Sales

How does it work?

1. Single Ticket Purchase (no account required)
2. Ticket Bundle Purchase (register a user account)
3. Gifting Tickets (to an email)

What does it look like?




Web Link

The Highland Council o

Home > Transport and streets > Public and community transport > Corran Ferry

Corran Ferry Service updates

The Corran Ferry, between the AB2 and A861, provides a lifeline connection linking the Check for Corran Ferry service updates
communities of Fort William, Ardgour, Sunart, Ardnamurchan, Moidart, Morar, Morvern and through social media:

the Isle of Mull.
* Facebook

The ferry provides a regular service 7 days a week and takes 5 minutes, o X (Twitter)

Before you travel check our live traffic cameras, peak times, timetables and fares. Corran Ferry Project

— Future service developments
PLAN YOUR JOURNEY Buy Tickets
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Payment Information

Corran Ferry Tickets

Buy your tickets

rmall

Single Ticket Bulk Ticket

Lonfirm Vehicle Type

Drivers anl passangers in wehides & indudad o the vehicka tines
deLaiked Delow.

Payment Information

Trip price _ i Trip price
£12 Yiew quote £1pzp © viewquate
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Tickets Sccount
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Carran Ferry Tickets
Ticket Confirmation

Thank you, your booking is now complete.
An email confirmation has been sent to the

eimail address yvou used during the payment
process,

E-Ticket

Ticket Reference: FT35673/000
Bocking Date: 27 October, 2025

Review Purchase

@ = P

Tickets Account




«ll F .

’ The H by bl
Comnill

&

Corran Ferry Tickets Corran Ferry Tickets

Account Your Tickets

Login to my account Tickets Available

Ticket Type Remalning Explry Date

Car, Goods vehicle “ ,
. SM11r26
up to 3500kg

Gross Wehicle
'-"i.‘-u]l'l‘.. Lamd
Rover

Dot have an acoount? Slgn Up
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Tickets Account




Allocate Ticket

Emai

@ = a

Horme Tickets Account




Q&A Session
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Thankyou  Moran taing
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@HighlandCounil
www.facehook.com/highlandcouncil
www.flickr.com/photos/highlandcouncil
www.instagram.com/highlandcouncil
www.youtube.com/TheHighlandCouncil

www.linkedin.com/company/highlandcouncil
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